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VICTORIAN UTILITY CONSUMPTION SURVEY

2001 (R1964)

	HOUSEHOLD ID:
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START TIME
	SAMPLE CCD NO.
	CONT. NO.

	LOCATION:


Melbourne
1
Ballarat
3
Shepparton
5


Geelong
2
Bendigo
4

	INTRODUCTION
Good (…), my name is (…) from Roy Morgan Research (the Morgan Gallup Poll people).

We’re conducting a survey on behalf of the Victorian Department of Human Services and would appreciate your co-operation in completing this survey.

This survey is about household electricity, water, gas and council rates. It aims to understand how people use such facilities and their awareness and use of the available concessions.

This brochure explains the survey in more detail (SHOW BROCHURE). For this survey I need to speak to the person in the household who is normally responsible for payment of the household bills, or can provide details about bills paid by the household.

	CONSENT: Later in this survey I will be asking for your consent to obtain billing details from electricity, gas and water suppliers, as well as from your local council. This information will remain confidential to Roy Morgan Research. I will explain this in detail when I actually ask for consent.

	S.1a)
Have you lived at this address since at least the end of June 2000?

Yes
1
PROCEED 

No
2
THANK AND TERMINATE
	S.1b)
Do you board at this address?

Yes
1
THANK AND TERMINATE 
No
2
PROCEED

	S.1c)
For how long have you lived at this address?


Less than 1 year
1 
Ask S.1d

1 year to less than 2 years
2 
Ask S.1d

2 years up to 5 years
3

Over 5 years up to 10 years
4  
Ask S.2a

Over 10 years up to 20 years
5

Over 20 years
6

	S.1d)
What was the month and year that you moved in to this address?






RECORD MONTH: 

RECORD YEAR:

	ASK EVERYONE:

SHOW CARD A

S.2a)
Looking at Card A (PAUSE), do you personally hold any concession cards, such as the ones shown on this card? 


(If hold Pensioner Concession Card, PROBE for whether an aged or non-aged pensioner)


Pensioner Concession Card - aged pensioner 
 1


Pensioner Concession Card - non-aged pensioner 
 2


Health Care Card 
 3


Repatriation Health Card 
 4


No/none of these 
 V

	S.2b)
How many people, including yourself, generally live in this household?


RECORD NUMBER:

	S.3
RECORD SAMPLE TYPE
	CHECK SAMPLE TYPE (circle)

	
	Concession Card Holders
1  ( CHECK

                                         TYPE
	Aged/Service



Pensioner
A
Other
B

	
	Non-card Holders
2


   ( CHECK HOUSEHOLD SIZE
	Household Size (Non-card holders only)

One
C
Three
E

Two
D
Four +
F


IF REFUSAL OR QUOTA FILLED: Thank and terminate interview.

	SECTION A: HOME AND HOUSEHOLD CHARACTERISTICS

	The first questions are about all the people living in this household.

	A.1
Starting with yourself, what are the first names of all the people who usually live here? I’ve got some questions about each member of the household and just knowing their first names makes it much easier for me to ask the questions about them.

	FIRST NAMES
	RESPONDENT



	PERSON 02



	PERSON 03



	PERSON 04




	A.2
How old (are you/is NAME)?

( Record age to nearest whole year
( If Can’t say/Refused code XX
	
	
	
	

	A.3
RECORD SEX

(ask if not sure)
	Male
1

Female
2
	Male
1

Female
2
	Male
1

Female
2
	Male
1

Female
2

	SHOW CARD B
A.4
Looking at Card B (PAUSE), which category best describes
(SAY NAME)’s relationship to you?
PLEASE GIVE No. FROM CARD
	
	
	
	

	SHOW CARD C

A.5
Looking at Card C (PAUSE), which category best describes (your/SAY NAME’s) current main activity?
	Other (specify)


9
	Other (specify)


9
	Other (specify)


9
	Other (specify)


9

	( IF CODE 1, 2 OR 3 ON A.5 ASK:

A.6
(Do you/Does NAME) work mainly from home?
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2

	SHOW CARD D

A.7a)
Looking at Card D (PAUSE), which of these cards, if any, does (SAY NAME) currently hold?
Just say the number.
	
	Pensioner Con. Card
1

Health Care    Card
2

Repatriation Health Card
3

None
V
	Pensioner Con. Card
1

Health Care    Card
2

Repatriation Health Card
3

None
V
	Pensioner Con. Card
1

Health Care    Card
2

Repatriation Health Card
3

None
V

	( IF CODE 1 ON A.7a ASK:

A.7b)
Is (SAY NAME) an aged pensioner?
	
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2

	CHECK AGE

( IF 16 YEARS OR MORE ASK:

SHOW CARD E
A.8 Looking at Card E (PAUSE), what are the sources of income for (you/NAME)?


Just say the numbers.

( If Can’t say/Refused code X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X

	( IF CODE 1 ON A8 ASK:

SHOW CARD F
A.9 Looking at Card F (PAUSE) which

category best describes (your/NAME’s) total income from ALL sources before tax or any other deduction is taken out?

( If Can’t say/Refused code X
	
	
	
	


	SECTION A: HOME AND HOUSEHOLD CHARACTERISTICS

	The first questions are about all the people living in this household.

	A.1
Starting with yourself, what are the names of all the people who usually live here? I’ve got some questions about each member of the household and just knowing their first names makes it much easier for me to ask the questions about them.

	PERSON 05



	PERSON 06



	PERSON 07



	PERSON 08



	PERSON 09



	PERSON 10




	

	
	
	
	
	

	Male
1

Female
2
	Male
1

Female
2
	Male
1

Female
2
	Male
1

Female
2
	Male
1

Female
2
	Male
1

Female
2

	


	
	
	
	
	

	
Other (specify)


9
	Other (specify)


9
	Other (specify)


9
	Other (specify)


9
	Other (specify)


9
	Other (specify)


9

	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2

	Pensioner Con. Card
1

Health Care    

Card
2

Repatriation Health Card
3

None
V
	Pensioner Con. Card
1

Health Care    

Card
2

Repatriation Health Card
3

None
V
	Pensioner Con. Card
1

Health Care    Card
2

Repatriation Health Card
3

None
V
	Pensioner Con. Card
1

Health Care    Card
2

Repatriation Health Card
3

None
V
	Pensioner Con. Card
1

Health Care    Card
2

Repatriation Health Card
3

None
V
	Pensioner Con. Card
1

Health Care    Card
2

Repatriation Health Card
3

None
V

	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2
	Yes
1

No
2

	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X
	Income from employment
1

Pensions/other gov. benefits
2

Self-funded
3

Other (specify):


4

None
V

Can’t say/


Refused
X

	


	
	
	
	
	


	ASK EVERYONE: 

A.10
What is the main language spoken in this household?
	

	English
1

Italian
2

Greek
3

Vietnamese
4

Arabic
5

Spanish
6

Turkish
7

Cantonese
8

Mandarin
9

Other (specify):


10
	

	SHOW CARD G

A.11
Looking at Card G (PAUSE), which of these best describes your household’s current housing arrangements?
	

	Owned/fully paid off
1

Buying/paying off home
2

Renting – private
3

Renting – public/government housing
4

Other (specify):


5
	

	A.12
( Check: IF CODES 1, 2, 3 or 4 ON S.2a 


(see front page)
	

	Yes
1 Ask A.13

No

2 Toss to B.1
	

	A.13
You mentioned earlier that you hold a concession card. How long have you held a concession card?
	

	Less than 4 months
1

4-6 months
2

7-12 months
3

Over 1 year up to 2 years
4

2 years or more
5
	


	SECTION B: GAS AND ELECTRICITY CONSUMPTION AND EXPENDITURE

	ASK EVERYONE:

We would now like to ask some questions about your use of gas and electricity.

B.1
Do you regularly use gas, either mains or cylinder in your household?

Yes - mains
1 Ask B.2

Yes - cylinder
2 Ask B.2

No - neither
3 Go to B.3
	ASK EVERYONE:

B.6
How many of each of the following items do you have in this household? (READ OUT EACH ITEM AND RECORD AN ANSWER FOR EACH)

( If none code 0
( If don’t know code X

	
	Household fridge or fridge/freezer?


Bar Fridge?


Separate freezer?


Clothes drier?


Dishwasher?


Microwave oven?


Electric oven?


Electric stove/hotplate/frypan/grill 

(including halogens)?


	B.2
Do you regularly use gas for (heating/cooking/hot water) in your household?


(READ OUT EACH ITEM AND RECORD AN ANSWER FOR EACH)


Heating
Cooking
Hot Water
Yes
1
1
1

No
2
2
2
	

	ASK EVERYONE:

B.3
Do you regularly use electricity for (heating/cooking/
hot water) in your household?


(READ OUT EACH ITEM AND RECORD AN ANSWER FOR EACH)


 Heating
  Cooking
Hot Water*
Yes
1
1
1

No
2
2
2
	

	
	
( IF CLOTHES DRIER OR DISHWASHER



MENTIONED ON B.6 ASK

SHOW CARD i

B.7
Looking at Card i (PAUSE), in the colder months, that is, May to November, how often, on average does your household use the (clothes drier/dishwasher)?

( If DON’t know for b.7 code as x 
B.8
And in the warmer months, that is, December to April, how often, on average, does your household use the (clothes drier/dishwasher)?

( If DON’t know for b.8 code as x

B.7
B.8


Colder
Warmer


Months
Months

Clothes drier?




Dishwasher?




	SHOW CARD H

B.4
Looking at Card H (PAUSE), what types of hot water systems do you have in your household?
Gas
1

Electric
2

Solar – only
3

Solar – gas boosted
4

Solar – electric boosted
5

Other
6

Can’t say
X
	

	
	

	
	

	
	

	( CHECK B3: IF ELECTRIC HOT WATER* USED (ie CODE 1 IN B3 FOR HOT WATER) ASK B5a
	

	B.5a)
How many electric hot water systems are there in this household?
	

	B.5b)
Is the household’s (main/second/third) electric hot water system, off peak or standard?


    Main   
Second
   Third
Off Peak
1
1
1

Standard
2
2
2

Can’t say
X
X
X

None
V

None
V
	




	ASK EVERYONE:

SHOW CARD J

B.9
Looking at Card J (PAUSE), what type is the (main/next most used) space or room heater you have in this household? Which others? Any others?
( IF NONE, CIRCLE VV AND GO TO B.12 

SHOW CARD K

B.10
Looking at Card K (PAUSE), how often would your household use this heater in the colder months, that is, May to November?

( If Can’t say for B.10 code as X 

B.11
And each time you use that heater in the colder months, on average for how many hours would it be switched on? 

( If Can’t say for B.11 code as XX 

( ASK B.9 TO B.11 FOR EACH OTHER HEATER 

IN DWELLING
	B.14
How many cool a single room only (Pause) And how many cool more than one room?
Single room only


More than one room


	
	B.15
How many of the air conditioners or coolers are a reverse cycle type, that is, can it be used for heating as well as cooling?
Reverse Cycle


	
	SHOW CARD K

B.16
Looking at Card K (PAUSE), how often would your household use the air conditioner for cooling in the warmer months, that is December to April? 

Record how often: 

( If Can’t say for B.16 code as X
B.17
How many hours would it be used on average each time?
Number of hours:

( If Can’t say for B.17 code as XX

	


B.11



B.10
No. of Hrs


B.9
Freq. of
Use Each


Type
Use
Time
Main Heater


2nd


3rd


4th


5th


None
VV Ask B.12
	

	
	

	
	ASK EVERYONE:

B.18
Does anyone living in this household have any health problem that affects their electricity usage?

Yes
1 Ask B.19

No
2 Go to Electricity Bill Consent

	
	B.19
What is this health problem?
Asthma/household member has asthma
1

Arthritis/joint problems/bad back
2

Other (specify):


3

Can’t say
X

	ASK EVERYONE:

B.12
What difficulties are there in keeping this dwelling at a comfortable temperature during the colder months?
(DO NOT READ – ACCEPT MULTIPLES)

Takes a long time to heat up
1

Hard to maintain a constant temperature
2

Inefficient/defective heater
3

No insulation
4

Design of house (high ceilings/open plan)
5

Running costs of heating/too expensive to heat
6

Cost of buying/installing better heater
7

Draughts/poor construction/condition
8

Other (specify):


9

No difficulties with heating
10
	

	
	

	
	B.20
How does it affect electricity usage?


(PROBE FULLY)

Need electricity for Nebuliser/Vaporiser etc.
1

Heating/need to keep warm/


a constant temperature etc.
2

Other (specify):


3

Can’t say
X

	
	

	
	OBTAIN CONSENT FOR ELECTRICITY BILL
IF APPLICABLE

	
	

	B.13a)
Apart from ceiling fans or other electric fans, do you have any air conditioning or air cooling in this household?
Yes
1 Ask B.13b

No
2 Go to B.18
	

	( IF CODE 1 ON B.13a ASK:
B.13b)
How many air conditioners or air coolers 


do you have in this household?
	




To the Electricity Supplier,

I, the account holder at the address below (or on behalf of the account holder) authorise you, the electricity supplier, to release electricity billing information for this address to an executive of Roy Morgan Research. The specific information I authorise you to release to Roy Morgan Research is the fixed and variable charges for electricity supplied, and charges levied for the period 1 April 2000 to 31 March 2001 or the relevant part thereof.

I understand that this information will be confidential to Roy Morgan Research and that it cannot be disclosed to any other person or authority, for any reason. I also understand that the information will only be used for the purpose for which you provide it to Roy Morgan Research and that it cannot be disclosed to any other person or authority for any reason. I understand that the information will be used for the purpose for which you provide it to Roy Morgan Research, namely the Victorian Household Utility Consumption Survey 2001.

The details of the account are as follows.

ELECTRICITY ACCOUNT DETAILS

NAME OF ACCOUNT HOLDER (AS SHOWN ON ACCOUNT)

	


ACCOUNT NUMBER (IF AVAILABLE)

	


ADDRESS OF DWELLING (AS SHOWN ON ACCOUNT)

	NUMBER:
STREET:


	SUBURB/TOWN:
POSTCODE:


CIRCLE ELECTRICITY SUPPLIER NUMBER

101
Pulse (formerly United Energy)

102
AGL

103
Citipower

104
TXU Electricity (formerly Eastern Energy)

105
Powercor
Name of account holder:


Signature of account holder:

Date:
/
/



SAMPLE CCD NO:

CONTRACTOR NO:


HOUSEHOLD ID:

If lived in dwelling less than 2 years record month and year moved in. (Refer to S.1d on front page)



MONTH:


YEAR:

	B.21 ( CHECK B.2 – IF GAS USED FOR ANY PURPOSE (CODE 1 ON B.2) ASK B.22: 

Yes
1 Ask B.22

No
2 Go to C.1a
	

	B.22
Does anyone living in this household have any health problem that affects their gas usage?

Yes
1 Ask B.23

No
2 Go to Gas Bill Consent
	

	B.23
What is this health problem?
Asthma/household member has asthma
1

Arthritis/joint problems/bad back
2

Other (specify):


3

Can’t say
X
	

	B.24
How does it affect gas usage?


(PROBE FULLY)

Heating/need to keep warm/


a constant temperature etc.
1

Other (specify):


2

Can’t say
X
	

	OBTAIN CONSENT FOR GAS BILL
IF APPLICABLE
	





To the Gas Supplier,

I, the account holder at the address below (or on behalf of the account holder) authorise you, the gas company, to release gas billing information for this address to an executive of Roy Morgan Research. The specific information I authorise you to release to Roy Morgan Research is the fixed and variable charges for gas supplied for the period    1 April 2000 to 31 March 2001 or the relevant part thereof.

I understand that this information will be confidential to Roy Morgan Research and that it cannot be disclosed to any other person or authority, for any reason. I also understand that the information will only be used for the purpose for which you provide it to Roy Morgan Research and that it cannot be disclosed to any other person or authority for any reason. I understand that the information will be used for the purpose for which you provide it to Roy Morgan Research, namely the Victorian Household Utility Consumption Survey 2001.

The details of the account are as follows.

GAS ACCOUNT DETAILS

NAME OF ACCOUNT HOLDER (AS SHOWN ON ACCOUNT)

	


ACCOUNT NUMBER (IF AVAILABLE)

	


ADDRESS OF DWELLING (AS SHOWN ON ACCOUNT)

	NUMBER:
STREET:


	SUBURB/TOWN:
POSTCODE:


CIRCLE GAS SUPPLIER NUMBER

201
Origin Energy (formerly Energy21)

202
TXU (formerly Kinetik)

203
Pulse (formerly ICON)

Name of account holder:


Signature of account holder:

Date:
/
/



SAMPLE CCD NO:

CONTRACTOR NO:


HOUSEHOLD ID:

If lived in dwelling less than 2 years record month and year moved in. (Refer to S.1d on front page)





MONTH:
YEAR:

	SECTION C: WATER CONSUMPTION AND EXPENDITURE

	ASK EVERYONE:

Now some questions about water usage in this household.

C.1 a)
How many showers are there in this household?

C.1 b)
How many of the showers have a special head 


or valve fitted to save water?

( IF NONE CODE AS 0
( IF DON’T KNOW ON C.1a OR C.1b CODE AS X
	ASK EVERYONE:

C.4 a)
How many toilets are there in this household?

C.4 b)
How many are:


Single flush?


Dual flush?

( IF NONE CODE AS 0
( IF DON’T KNOW ON C.4a OR C.4b CODE AS X

	
	C.5
What type of washing machine do you have in this household? Is it a:


(READ OUT EACH STATEMENT)
Top loader?
1

Front loader?
2

Other
3

None of these
V

	SHOW CARD L

C.2
Looking at Card L (PAUSE), which of these items do you have in this household? 

(DO NOT READ - ACCEPT MULTIPLES)

Bath
1

Bath with spa jets
2

Spa pool
3

Above ground swimming pool
4

Inground swimming pool
5

Toddlers pool
6

Sauna
7

Waterbed
8

None of the above
V
	

	
	C.6
Does this household have a garden?

Yes
1 Ask C.7

No
2 Go to C.9

	
	SHOW CARD M

C.7
Looking at Card M (PAUSE), which of these methods does the household usually use for watering the garden?


(ACCEPT MULTIPLES)

Hand held hose
1

Portable/walking sprinkler
2

Built in sprinkler system
3

Other (specify):


4

Never water the garden
V
Go to C.9

	( IF CODES 3, 4 or 5 ON C.2 ASK:

C.3
What form of heating does this household use for the (spa pool/swimming pool)? Is it…


(READ OUT EACH STATEMENT)

Spa
Swimming

Pool
Pool
Electric?
1
1

Gas?
2
2

Solar:-

Solar only?
3
3

Solar - electric boosted?
4
4

Solar - gas boosted?
5
5

Wood, solid fuel?
6
6

None of these
V
V
	

	
	( IF CODE 1 ON C.6 ASK:

C.8 a)
How many times is the garden watered, 


say in an average week in the warmer 


months, that is, from December to April?

( IF CAN’T SAY CODE AS XX
C.8 b)
How many hours would be spent each 


time on watering the garden in warmer 


months?

( IF CAN’T SAY CODE AS XX

( PLEASE CODE TO THE NEAREST WHOLE HOUR

( IF LESS THAN ½ HOUR CODE AS 00

	
	


	ASK EVERYONE:

C.9
Does your household use bore water on this property?

Yes
1

No
2
	ASK EVERYONE:

C.12
Does anyone living in this household have any health problem that affects water usage in this household?

Yes
1 Ask C.13

No
2 Go to C.15

	
	C.13
What is this health problem?

Can’t say
XX

	C.10
Is there a water tank on this property?

Yes
1 Ask C.11

No
2 Go to C.12
	

	C.11
For what purpose does the household use that water?


(DO NOT READ - ALLOW MULTIPLES)

Drinking only
1

Drinking/cooking/personal washing
2

Emergency use for summer/


when water restrictions are in force
3

Fire fighting purposes
4

All purposes
5

Garden watering
6

Other (specify)



7

Don’t use
V
	

	
	C.14
And how does it affect water usage?


(PROBE FULLY)

Can’t say
XX

	
	

	
	ASK EVERYONE:

C.15
Is there a water meter for this household?

Yes
1

No
2

Can’t say
X

	
	C.16
Does this household get a water bill?

Yes
1 Ask C.17

No
2 Go to D.1a

Can’t say
X Go to D.1a

	
	

	
	( IF CODE 1 ON C.16 ASK:

C.17
Is this bill for… 


(READ OUT EACH STATEMENT)
The actual amount of water used only?
1

A fixed service charge for consumption


and disposal of water/sewerage only?
2

Combination of both?
3

Other?
4

Can’t say
X

	
	

	
	OBTAIN CONSENT FOR WATER BILL
IF APPLICABLE




To the Water Authority/Company,

I, the account holder at the address below (or on behalf of the account holder) authorise you, the water authority/company, to release water billing information for this address to an executive of Roy Morgan Research. The specific information I authorise you to release to Roy Morgan Research is the water consumption and sewerage disposal rates and charges for the period 1 April 2000 to 31 March 2001 or the relevant part thereof.

I understand that this information will be confidential to Roy Morgan Research and that it cannot be disclosed to any other person or authority, for any reason. I also understand that the information will only be used for the purpose for which you provide it to Roy Morgan Research and that it cannot be disclosed to any other person or authority for any reason. I understand that the information will be used for the purpose for which you provide it to Roy Morgan Research, namely the Victorian Household Utility Consumption Survey 2001.

The details of the account are as follows.

WATER ACCOUNT DETAILS

NAME OF ACCOUNT HOLDER (AS SHOWN ON ACCOUNT)

	


ACCOUNT NUMBER (IF AVAILABLE)

	


ADDRESS OF DWELLING (AS SHOWN ON ACCOUNT)

	NUMBER:
STREET:


	SUBURB/TOWN:
POSTCODE:


CIRCLE WATER SUPPLIER NUMBER

301
City West Water

302
South East Water

303
Yarra Valley Water
304
Barwon Water

305
Central Highlands Water

306
Coliban Water

307
Goulburn Valley Water


( If Yarra Valley Water: Record Property No. 

Name of account holder:


Signature of account holder:

Date:
/
/



SAMPLE CCD NO:

CONTRACTOR NO:


HOUSEHOLD ID:

If lived in dwelling less than 2 years record month and year moved in. (Refer to S1.d on front page)



MONTH:
YEAR:

	SECTION D: CONSERVATION OF ENERGY AND WATER

	ASK EVERYONE:

In this section we will ask about things affecting conservation of water and energy. By energy I mean both gas and electricity.

D.1a)
Now thinking about energy conservation, what are the things about this house, or the activities of people in it, which you believe cause high energy usage or waste?
(DO NOT READ–ACCEPT MULTIPLES)

D.1b)
And which one of these do you believe has the biggest impact on your energy bills?
(CIRCLE ONCE ONLY)

D.1a
D.1b
Open plan design
1

1

Very high ceilings
2

2

Doors are left open, and heat is lost
3

3

Heating turned up unnecessarily high
4

4

Lights or appliances left on
5

5

Frequent use of large electrical 


appliances
6

6

Long showers or frequent baths
7

7

Poor quality dwelling
8

8

Excessive people traffic
9

9

Expensive to run/faulty appliances
10

10

No/poor insulation
11

11

Other (specify)


12


12

None
13
 Go to D.2a 

Can’t say
X

X
	ASK EVERYONE:

D.2a)
What energy saving features, modifications or improvements have you or other household members ever made to this dwelling?
(DO NOT READ - ACCEPT MULTIPLES)

D.2b)
And which one of these do you believe has had the biggest impact on your household’s energy bills?
(CIRCLE ONCE ONLY)


D.2a
D.2b
Roof insulation
1

1

Wall insulation
2

2

North facing aspect
3

3

Double glazed windows
4

4

Fewer/smaller windows facing west
5

5

Special window treatments


(including drapes)
6

6

Draught stoppers on the doors
7

7

Use of deciduous shading plants
8

8

Special energy-efficient light globes
9

9

Other (specify):


10


10

No energy saving features
11

Go to

Not aware of any
12

D.3a

Can’t say
X


X

	
	

	
	D.3a)
What action do you or other members of this household take to save energy or avoid energy being wasted?
(DO NOT READ–ACCEPT MULTIPLES)

D.3b)
And which one of these do you believe has the biggest impact on your household’s energy bills?
(CIRCLE ONCE ONLY)


D.3a
D.3b
Close doors to unused rooms when 


heating house
1
1

Wear extra clothing in preference to 

heating
2
2

Use appropriate part of stove for size 

of pan
3
3

Turn lights off when room not in use
4
4

Turn off appliance when not in use
5
5

Buy energy-efficient light globes
6
6

Choose energy efficient appliances
7
7

Have short(er) showers
8
8

Other (specify):


9


9

None

V
   Go to D.4

Can’t say
X
X

	
	


	ASK EVERYONE:

D.4
Do you know where you can get information about energy conservation? Where else/anywhere else?


(DO NOT READ - ACCEPT MULTIPLES)

Energy Information Centre (Energy Victoria) / 
Sustainable Energy Authority of Victoria
1

Electricity supplier
2

Gas supplier
3

Magazines/newspaper articles
4

TV/radio programs
5

Advertising (TV/radio/press)
6

Word of mouth/advice from friends or family
7

Internet/web sites
8

Local council
9

Other (specify):


10

No source of information available
 V

Information available, but don’t know where
X
	ASK EVERYONE:

D.6a)
What action do you or other members of this household take, to conserve water or to prevent water being wasted?


(DO NOT READ - ACCEPT MULTIPLES)

D.6b) And which one of these do you believe has the biggest impact on your household’s water usage?


(CIRCLE ONCE ONLY)


D.6a
D.6b
Have short(er) showers
1
1

Collect waste water from washing machine/shower/etc for garden use
2
2

Wash car on lawn
3
3

Sweep rather than hose driveway
4
4

Dual flush toilets
5
5

Water saving shower
6
6

Mulch garden
7
7

“Brick” in toilet cistern
8
8

Turning off dripping taps
9
9

Economical use of washing machine 


(eg. Full loads)
10
10

Other (specify)


11


11

None
V  Go to D.7
Cant say
X
X

	D.5a)
Now thinking about water conservation, what are the things about this house, or the activities of the people in it, which you believe cause high water usage?


(DO NOT READ - ACCEPT MULTIPLES)

D.5b)
And which one of these do you believe has the biggest impact on your water usage?


(CIRCLE ONCE ONLY)


D.5a
D.5b
High garden water usage
1
1

High washing machine usage
2
2

Use of the hose for cleaning
3
3

Long showers or frequent baths
4
4

Dripping taps
5
5

Leaving tap running when brushing 


teeth
6
6

Landlord doesn’t attend to repairs
7
7

Swimming pool/spa
8
8

Single flush toilet
9
9

Other (specify):


10


10

None
V

Go to D.6a
Can’t say
X
X
	

	
	D.7
Do you know where you can get information about water conservation? Where else/anywhere else?


(DO NOT READ - ACCEPT MULTIPLES)

Water supplier
1

Magazines/newspaper articles
2

TV/radio programs
3

Advertising (TV/radio/press)
4

Word of mouth/advice from friends or family
5

Internet/web sites
6

Local council
7

Plumber/plumbing supplier/appliance supplier
8

Other (specify):


10

Not aware of any
 V

Can’t say
X


	SECTION E: CONCESSIONS AND ASSISTANCE PROGRAMS

	ASK EVERYONE:

This section of the survey is about household expenses and concessions and other assistance that might be available to help pay the bills.

E.1
Does this household pay council rates for this dwelling?



Yes
1



No
2   Go to E.2



Can’t say
X
	OBTAIN CONSENT FOR 

COUNCIL RATES 

IF APPLICABLE

(Code 1 on E.1)












COUNCIL RATES

To the Local Government Authority,

I, the rate payer at the address below (or on behalf of the rate payer ) authorise you, the Local Government Authority, to release council municipal billing information for this address to an executive of Roy Morgan Research. The specific information I authorise you to release to Roy Morgan research is the fixed and variable charges for council/municipal rates, and charges levied for the period 1 July 2000 to 30 June 2001 or the relevant part thereof.

I understand that this information will be confidential to Roy Morgan Research and that it cannot be disclosed to any other person or authority, for any reason. I also understand that the information will only be used for the purpose for which you provide it to Roy Morgan Research and that it cannot be disclosed to any other person or authority for any reason. I understand that the information will be used for the purpose for which you provide it to Roy Morgan Research, namely the Victorian Household Utility Consumption Survey 2001.

The details of the account are as follows.

MUNICIPAL RATES AND CHARGES ACCOUNT DETAILS

NAME OF RATE PAYER (AS SHOWN ON ACCOUNT)

	


ACCOUNT NUMBER (IF AVAILABLE)

	


ADDRESS OF DWELLING (AS SHOWN ON ACCOUNT)

	NUMBER:
STREET:


	SUBURB/TOWN:
POSTCODE:


NAME OF LOCAL GOVERNMENT AUTHORITY

	


Name of ratepayer:


Signature of ratepayer:

Date:
/
/



SAMPLE CCD NO:

INTERVIEWER NO:


HOUSEHOLD ID:

SUPPLIER ID:

If lived in dwelling less than 2 years record month and year moved in. (Refer to S.1d on front page)



MONTH:

YEAR:

	SECTION E: CONCESSIONS AND ASSISTANCE PROGRAMS (continued)

	

	E.4
And, why would you pay the    


(SAY NAME OF ITEM RANKED 1 IN E.3) bill first?


(PROBE FULLY)


Need for power / light
1


To heat the house / keep warm
2


Need for cooking / heating
3


Need hot water
4


Need for washing / drinking / waste removal
5


More likely than other utilities to disconnect
6


Need a place to live / roof over head /

don’t want to be evicted
7


Need vehicle for travel / work
8


Must pay or item will be repossessed
9


Can use credit card to pay off other bills
10


High interest / penalty for late payment
11


To obtain lump sum / early payment discount
12


Other (specify):




13

Can’t say
X

	ASK EVERYONE:

SHOWCARD N

E.2
Looking at Card N (PAUSE), on average, which of the items listed do you think your household spends the most money on during the year?


And which one is next?


(CONTINUE UNTIL ALL ITEMS APPLICABLE ARE RANKED)


( Code VV if not applicable
Rank


Car Expenses

:



Council Rates

:



Electricity

:



Food and groceries

:



Gas

:



Hire purchase agreement(s)

:



Personal loan(s)

:



Phone

:



Rent/mortgage

:



Water

:


	

	
	

	
	SHOW CARD P
E.5a)
Looking at Card P (PAUSE), how do you usually pay your (………) bill?


(READ OUT EACH HEADING)


Gas
 Electricity
Water
Council


Rates

Cash 

1
1
1
           1 Credit/Debit Card 

2
2
2
2


Cheque

3
3
3
3


Direct debit from account

4
4
4
4


Electronic Funds Transfer


(eg. EFTPOS, Internet, 



B-Pay)

5
5
5
5


Other (specify):


6



6



6



6


Not Used
V

V
V
V



	
	

	SHOWCARD O

E.3
Looking at Card O (PAUSE). We have a hypothetical problem. Imagine you had bills to pay for each of these items, and the bills were all due at the same time and they were all of a similar size. If you could not afford to pay them all, which one would you pay first? And which second? And the next?


(CONTINUE UNTIL ALL ITEMS APPLICABLE ARE RANKED)


( Code VV if not applicable
Rank


Car expenses

:



Council rates

:



Credit cards

:



Electricity

:



Gas

:



Hire purchase agreement(s)

:



Personal loan(s)

:



Phone

:



Rent/mortgage

:



Water

:
	

	
	


	SHOW CARD Q

E.5b)
Looking at Card Q (PAUSE), what method do you usually use to pay your ( …..) bill?
(READ OUT ALL HEADINGS)




Gas
Electricity
Water
Council






Rates



At their office(s)

n/a
n/a
1
1



At the Post Office

2
2
2
2



At the Bank

3
3
3
3



At GASmart outlets

4
n/a
n/a
n/a



By mail

5
5
5
5



By telephone

6
6
6
6



Via internet

7
7
7
7



Automated direct debit



        facility

8
8
8
8



Customer initiated direct



debit facility (eg B-Pay,



Maxi-kiosk)

9
9
9
9



Other (specify):





10




10




10




10



Not Used

V
V
V
V
	E.8
CHECK E.7 FOR CODES 1, 2 OR 3:
 Council


Gas
Electricity
Water
Rates



	
	( FOR EACH CHECK CODE TICKED ON E.8 ASK:

SHOW CARD S

E.9
Looking at Card S (PAUSE), which of the following best describes your instalments for your (…) bill?
(READ OUT HEADINGS TICKED ON E.8)




Gas
Electricity
Water
Council






Rates



You pay in advance of the due
date, in amounts of $10 or more,
as and when you choose.
This is also known as Flexi Way

1
1
1
n/a



You pay a fixed amount



regularly, which includes an
amount that pays for your
current use and an amount
towards an outstanding bill.
This may be known as Easy Way, 
Easy Pay or Budget Plan

2
2
2
2



You pay a fixed amount 



regularly, which is an estimate
that evens out your bills over the 



year. This may also be known as
Easy Way, Easy Pay or 



Budget Plan

3
3
3
3



Don’t ever pay in 


instalments

V
V
V
V


Can’t say

X
X
X
X

	
	E.10a)
Is the amount of the instalments of your (…) bill set by:
(READ OUT HEADINGS CIRCLED ON E.9)




Gas
Electricity
Water
Council






Rates



- deciding the amount yourself

1
1
1
n/a


- discussing and agreeing 


the amount with your


supplier/council

2
2
2
2

or
- set by the supplier/council


without discussing it 


with you

3
3
3
3


Don’t ever pay in instalments
V
V
V
V


Can’t say

X
X
X
X

	E.6
Before today, were you aware that customers can pay their (…) bills by instalment? This might be known to you as Easy Way or Easy Pay.
(READ OUT ALL HEADINGS)




Gas
Electricity
Water
Council






Rates



Yes

1
1
1
1



No

2
2
2
2



IF NO TO ALL, GO TO E.11
	

	
	( IF CODES 1, 2 OR 3 ON E.10a FOR GAS/ELECTRICITY/WATER ASK:
E.10b)
Do you consider that the energy or water consumption of this household has increased, stayed the same or decreased as a result of being able to pay your (…) bill  in instalments?
(PROBE FOR GREATLY OR SLIGHTLY 


IF NECESSARY)




Gas

Electricity
Water

Increased greatly
1
1
1


Increased slightly

2
2
2


Stayed the same

3
3
3


Decreased slightly

4
4
4


Decreased greatly

5
5
5


Can’t say

X
X
X


Not used

V
V
V

	SHOW CARD R

E.7
Looking at showcard R (PAUSE), How often, if ever, do you pay your (…) bill by instalments?




Gas
Electricity
Water
Council






Rates



Always

1
1
1
1



Sometimes

2
2
2
2



Hardly ever

3
3
3
3



Never

4
4
4
4



Not used

V
V
V
V


IF NEVER AND/OR NOT USED TO ALL, GO TO E.11
	


	ASK EVERYONE:

E.11
Before today, were you aware that discounts are available to concession card holders for payment of (…) bills?
(READ OUT ALL HEADINGS)



Gas
Electricity
Water
Council






Rates



Yes

1
1
1
1



No

2
2
2
2


( IF NO TO ALL GO TO E.15
	ASK EVERYONE:

E.15
Do you usually pay your (…) bills?
(READ OUT)




Gas
Electricity
Water
Council






Rates



As soon as they arrive?

1
1
1
1



By the due date?

2
2
2
2



On reminder letter?

3
3
3
3



On disconnection


warning?

4
4
4
n/a



On legal action 



notification?

5
5
5
5


Not used (DON’T READ)

V
V
V
V



	
	

	E.12
CHECK E.11 FOR CODE 1: 
Council


Gas
Electricity
Water
Rates


	

	( FOR EACH CHECK CODE TICKED ON E.12 ASK:

E.13
How did you find out about concessions being available on (...) bills?


(READ OUT HEADINGS TICKED ON E.12)



Gas
Electricity
Water
Council






Rates



Information came with bill/



supplier told me

1
1
1
1



Centrelink

2
2
2
2



Department of Human 



Services

3
3
3
3



Department of Veterans’ 



Affairs

4
4
4
4



Friends/family told me

5
5
5
5



I asked supplier

6
6
6
6



Internet/web site

7
7
7
7



Saw it on the bill

8
8
8
8



Other (specify):





9





9





9





9



Can’t say/recall

X
X
X
X



Not aware of 


concessions

V
V
V
V
	E.16
Have you ever had trouble paying your (…) bills, that is, in financial trouble?




Gas
Electricity
Water
Council






Rates



Yes

1
1
1
1



No

2
2
2
2



Not used

V
V
V
V


( IF NO AND/OR NOT USED TO ALL, GO TO E.26

	
	E.17
CHECK E.16 FOR CODE 1: 
Council


Gas
Electricity
Water
Rates



	
	( FOR EACH CHECK CODE TICKED ON E.17 ASK

SHOW CARD T

E.18
Looking at Card T (PAUSE), how often, if ever, would you have difficulty paying any of the (…) bills?




Gas
Electricity
Water
Council







Rates



Always?

1
1
1
1



Sometimes?

2
2
2
2



Hardly Ever?

3
3
3
3



Never?

4
4
4
4


Not used

V
V
V
V


Can’t say

X
X
X
X


( IF NEVER AND/OR NOT USED TO ALL, GO TO E.26

	E.14a)
Do you, or anyone in your household, claim the 
concessions currently for your (…) bill?



Gas
Electricity
Water
Council






Rates



Yes

1
1
1
1



No

2
2
2
2



Not used

V
V
V
V


( IF NO AND/OR NOT USED TO ALL GO TO E.15
	

	
	( IF CODES 1 – 3 ON E.18 ASK:

E.19
In the last 12 months, did you ever discuss your bill paying problem with the (…) supplier/council?




Gas
Electricity
Water
Council






Rates



Yes

1
1
1
1



No

2
2
2
2



Not used

V
V
V
V


( IF NO AND/OR NOT USED TO ALL, GO TO E.22

	( IF CODE 1 ON E.14a FOR GAS/ELECTRICITY/


WATER ASK:

E.14b)
Do you consider that the energy or water 
consumption 
of this household has increased, stayed 
the same or 
decreased as a result of being able to 
claim concessions on your (…) bill?



(Probe for greatly or slightly if 
necessary)




Gas
Electricity
Water



Increased greatly

1
1
1



Increased slightly

2
2
2



Stayed the same

3
3
3



Decreased slightly

4
4
4



Decreased greatly

5
5
5



Can’t say

X
X
X



Not used

V
V
V
	

	
	


	( IF CODE 1 ON E.19 ASK:

E.20
In the last 12 months, did the (…) supplier/council offer you any help?




Gas
Electricity
Water
Council







Rates



Yes

1
1
1
1



No

2
2
2
2



Not used

V
V
V
V


( IF NO AND/OR NOT USED TO ALL, GO TO E.22
	( IF CODES 1, 2 OR 3 ON E.18 ASK;

E.22
In the last 12 months, did you ever actually have the electricity or gas disconnected, the water restricted or legal action taken for not paying the (…) bill?




Gas
Electricity
Water
Council






Rates



Yes

1
1
1
1



No

2
2
2
2



Not used

V
V
V
V



( IF NO AND /OR NOT USED TO ALL, GO TO E.26

	
	

	( IF CODE 1 ON E.20 ASK:

E.21
What sort of help did the (…) supplier/council offer?


(DO NOT READ)




Gas
Electricity
Water
Council






Rates



Allow you to pay it off in



instalments

1
1
1
1



Extend the due date on 



the bill

2
2
2
2



Provide you with 



information on the Utility 



Relief Grants Scheme 



(URGS)

3
3
3
n/a



Refer you to an emergency



relief agency

4
4
4
4



Refer you to a financial



counsellor

5
5
5
5



Other (specify):




6




6




6




6



Not used
V

V
V
V



Can’t say
X

X
X
X
	( IF CODE 1 ON E.22 ASK:

E.23
How often in the last 12 months, has this happened to you with your (…) bill?




Gas
Electricity
Water
Council






Rates



Once

1
1
1
1



Twice

2
2
2
2



Three times

3
3
3
3



Four or more times

4
4
4
4



Not used

V
V
V
V



( IF NOT USED TO ALL, GO TO E.26

	
	( IF CODES 1- 4 FOR GAS/ELECTRICITY/WATER ON E.23 ASK:

E.24
In the last 12 months, have you had problems getting the (…) reconnected or restored?




Gas
Electricity
Water




Yes

1
1
1




No

2
2
2




Not used

V
V
V




( IF NO AND /OR NOT USED TO ALL, GO TO E.26

	
	( IF CODE 1 ON E.24 ASK:

E.25
What were the problems?


(DO NOT READ)




Gas
Electricity
Water


I did not have the



re-connection fee

1
1
1



Other (specify):





2





2





2



Not used

V
V
V

	
	

	
	

	
	

	
	

	
	

	
	


	ASK EVERYONE:

E.26
The Government has established a scheme to assist customers in an emergency situation with electricity, gas and water bills. This is known as the Utility Relief Grants Scheme, or URGS.


Before today were aware of this assistance scheme?



Yes
1 Ask E.27



No
2 Go to E.28
	WHEN INTERVIEW CONDUCTED


Monday-Friday
1



Saturday-Sunday
2

	
	TIME OF DAY


AM
1



PM
2

	
	RECORD TYPE OF DWELLING – CODE BEST DESCRIPTION


Separate house
1



Dwelling/Non-dwelling combined, 



eg. Shop and house
2



Semi-detached/terrace/villa unit/



town house/duplex
3



‘Low rise’ flats/units (2 to 3 stories)
4



‘High rise’ flats/units (4 or more stories)
5

	( IF CODE 1 ON E.26 ASK:

E.27
Have you ever been assisted through this Scheme, to help pay electricity, gas or water bills?



Yes
1



No
2
	

	
	

	ASK EVERYONE:

E.28
Have you ever had any other emergency relief to help you cope with utility and council rate bills, for example from charities like St Vincent de Paul, the Salvation Army or the Brotherhood of St Laurence?



Yes
1



No
2
	

	
	

	
	ADDRESS OF DWELLING

(Street address)


(Suburb)
(Post code)

	ASK EVERYONE:

E.29
Just in case my supervisor needs to check my work, could you please tell me your day time telephone number?





(Print number)



No phone
999



Refused
XXX
	

	
	FINAL INTERVIEWER CHECK:

1) END TIME OF INTERVIEW, RECORDED BELOW.

2) CCD AND CONTRACTOR NUMBERS ON FRONT PAGE OF QUESTIONNAIRE.


3)
CCD AND CONTRACTOR NUMBERS ON ALL FOUR CONSENT FORMS, WITH EXPLANATORY NOTE IF UTILITY NOT USED.

	OBTAIN CONSENT NOW IF NOT ALREADY DONE

THEN THANK THE RESPONDENT AND

END THE INTERVIEW
	

	

	
INTERVIEW DETAILS
RECORD:
End Time



Interview length (in minutes)

DATE OF INTERVIEW:

/
/2001

CERTIFICATION
I certify this is a correct record of the interview which has been completed in accordance with my interviewing guidelines and conducted according to the ICC/ESOMAR International Code of Marketing and Social Research Practice.
	CONTRACTOR NAME: (PRINT)
SIGNATURE:

CONTRACTOR NO.:
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GAS
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WATER
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I now need you to assist me in completing the (first) (second) (third) (fourth) of the Consent Forms that I mentioned earlier. Would you be able to get a recent copy of your electricity, gas, water and council rates bills.





( INTERVIEWER USE DETAILS FROM RELEVANT BILL TO COMPLETE CONSENT FORM.





Would you now read this form, then sign and date it.


Thank you.














( Roy Morgan Research Pty Ltd., 2001
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