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CATI QUESTIONNAIRE
R08507
DHHS VIC COncessions
INTRODUCTION

IF CALLED ON MOBILE:

Good [Morning/Afternoon, Evening], my name is [SAY NAME] from Roy Morgan Research. We’re conducting a study on behalf of the Victorian Department of Health and Human Services. This study aims to collect information related to your household and your household’s usage of electricity, gas and water.

Is now a good time to talk?

IF YES: Continue

IF NO: When would be an appropriate time to call you?  ARRANGE APPOINTMENT

IF YES – CONTINUE
ASK ALL:
Are you the person in the household who is normally responsible for payment of the household bills, or can provide details about bills paid by the household?
IF YES: Continue

IF NO: Is it possible to speak with the person who is normally responsible for payment of the household bills now, or should I arrange a more suitable time to call them?

IF YES: Continue – REPEAT INTRODUCTION IF NECESSARY

IF NO: ARRANGE APPOINTMENT – Obtain new contact name; preferred contact number and time to call.

Within the last week your household should have received a package from Roy Morgan Research.  This package contained a letter, a fact sheet, and an envelope containing some forms, instructions and images, as well as a reply paid envelope to return some information to us.
IF CALLED ON LANDLINE

Good [Morning/Afternoon, Evening], my name is [SAY NAME] from Roy Morgan Research. We’re conducting a study on behalf of the Victorian Department of Health and Human Services. This study aims to collect information related to your household and your household’s usage of electricity, gas and water.

Is now a good time to talk?

IF YES: Continue

IF NO: When would be an appropriate time to call you?  ARRANGE APPOINTMENT

IF YES – CONTINUE

ASK ALL:
Would I be able to speak to the person in the household who is normally responsible for payment of the household bills, or can provide details about bills paid by the household? 

IF YES: Continue – REPEAT INTRODUCTION IF NECESSARY
IF NO: Is it possible to speak with the person who is normally responsible for payment of the household bills now, or should I arrange a more suitable time to call them?

IF YES: Continue – REPEAT INTRODUCTION IF NECESSARY

IF NO: ARRANGE APPOINTMENT – Obtain new contact name; preferred contact number and time to call.

Within the last week your household should have received a package from Roy Morgan Research.  This package contained a letter, a fact sheet and an envelope containing some forms, instructions and images, as well as a reply paid envelope to return some information to us.

ASK ALL:

X1   Did you receive this package and documents from Roy Morgan Research, and do you still have it?
1. Received and still have it
2. Received but no longer have it
3. Did not receive

98. CAN’T SAY/DON’T KNOW

ASK IF X1 = code 2, 3 or 98

This package forms an important part of this study, which requires that you complete and return some forms to us in the return envelope provided.  However, if you are happy to be sent another package, we can make an arrangement to conduct the survey with you in a few days’ time.  If you complete the telephone survey and also complete, sign and return the forms to us you will receive a $30 shopping voucher.
X2.  Would you like me to send a replacement package?
1. YES

2. NO

If X2=2 TERMINATE
Thank you for your time, but we need to speak with people who are willing to receive the package, complete the required documents and return them to us.
ASK IF X2 = 1
X3.   We sent the original package to (READ ADDRESS).   Is this the correct address?

PROGRAMMER NOTE – CREATE CONTACT DATA FIELDS AND PRE-FILL WITH DATA FROM SAMPLE FILE
	Address 
	

	Suburb
	

	State
	

	Postcode
	


1. Yes – correct address

2. No – minor error in address (typo)
3. No – I have moved to a different address

ASK If X3 = 1

X4.  OK, to whom should I address the package?

INTERVIEWER NOTE: RECORD NAME OF ADDRESSEE (VERIFY SPELLING)

	First Name
	

	Surname
	

	Address 
	

	Suburb
	

	State
	

	Postcode
	


To confirm I should re-send the package to: (READ OUT NAME AND ADDRESS)

X4a.  Thank you.  The replacement package should arrive in the next few working days.    Can I make an appointment to call you back once you have received it, or would you like to continue without having the package with you?

1. MAKE APPOINTMENT 

(go to 1277)

2. CONTINUE WITH INTERVIEW
(go to i157)

INTERVIEWER NOTE:  IF MAKING APPOINTMENT, ALLOW AT LEAST 4 FULL WORKING DAYS. 
ASK IF X3 = 2 

INTERVIEWER NOTE: OVERWRITE PRE-FILLED ADDRESS INFORMATION AS NECESSARY (VERIFY SPELLING, AS NECESSARY)  

X5.  Can you please tell me your name, so I can address the package to you personally?
RECORD NAME OF ADDRESSEE (VERIFY SPELLING)

	First Name
	

	Surname
	

	Address
	

	Suburb
	

	State
	

	Postcode
	


To confirm I should re-send the package to: (READ OUT NAME AND ADDRESS)

X5a.  Thank you.  The replacement package should arrive in the next few working days.   Can I make an appointment to call you back once you have received it, or would you like to continue without having the package with you?

1. MAKE APPOINTMENT 

(go to 1277)

2. CONTINUE WITH INTERVIEW
(go to i157)

INTERVIEWER NOTE:  IF MAKING APPOINTMENT, ALLOW AT LEAST 4 FULL WORKING DAYS. 

Ask if X3 = 3

X6.Have you lived at your current address since at least 1 July 2013? 


1. YES


2. NO



98. CAN’T SAY/DON’T KNOW


99. REFUSED

IF X6=2 OR 98 OR 99 TERMINATE

Thank you for your time, but we need to speak with people who have lived in their residence since at least 1 July 2013.
ASK IF X6 = 1
X7.  What is your name and current address, so I can send the replacement package to you?

PROGRAMMER NOTE – CREATE BLANK CONTACT DATA ADDRESS FIELDS
INTERVIEWER NOTE:  ENTER CONTACT DETAILS (VERIFY SPELLING)

	First Name
	

	Surname
	

	Address 
	

	Suburb
	

	State
	

	Postcode
	


To confirm I should re-send the package to: (READ OUT NAME AND ADDRESS)

X7a.  Thank you.  The replacement package should arrive in the next few working days.  Can I make an appointment to call you back once you have received it, or would you like to continue without having the package with you?

1. MAKE APPOINTMENT 

(go to 1277)

2. CONTINUE WITH INTERVIEW
(go to i157)

INTERVIEWER NOTE:  IF MAKING APPOINTMENT, ALLOW AT LEAST 4 FULL WORKING DAYS. 

ASK IF RECEIVED AND STILL HAS PACKAGE (CODE 1 AT X1) 
X8. Do you have the package with you now?   Or can you get it?
1. YES

2. NO

ASK IF CANNOT GET THE PACKAGE (Code 2 on X8):

X9. Can I make an appointment to call you back once you have located the package, or would you like to continue without having the package with you?

1. MAKE APPOINTMENT
2.  CONTINUE WITH INTERVIEW
3. NO/NEITHER
If X9=3 TERMINATE
Thank you for your time, but we need to speak with people who are willing to discuss the contents of the package
ASK IF RE-CONTACTING RESPONDENT ON APPOINTMENT AFTER SENDING REPLACEMENT PACKAGE

Good [Morning/Afternoon, Evening], my name is [SAY NAME] from Roy Morgan Research.  I’m following up on a recent discussion we had with (INSERT RESPONDENT NAME FROM X4 or X5 or X7).  Is he/she available?

IF YES: Continue

IF NO: When would be an appropriate time for us to call back? ARRANGE APPOINTMENT

ONCE SPEAKING WITH RESPONDENT

I’m calling about the study we are conducting on behalf of the Victorian Department of Health and Human Services, and the information package that was recently re-sent to you.

Is now a good time to talk?

IF YES: Continue

IF NO: When would be an appropriate time to call you?  ARRANGE APPOINTMENT

IF YES – CONTINUE

X10   Did you receive the package that we sent to you, and do you still have it?  (IF UNSURE IF RECEIVED, ASK RESPONDENT TO CHECK WITH OTHER HOUSEHOLD MEMBERS IF POSSIBLE)

1. Received and still have it

2. Received but no longer have it

3. Not yet received 

98. CAN’T SAY/DON’T KNOW

IF X10 = 2 TERMINATE

Thank you for your time, but we are unable to send the package out again.

ASK IF NOT YET RECEIVED PACKAGE (CODE 3 or 98 at X10)

X11. Can I make an appointment to call you back in a couple of days, to allow a bit of extra time for it to arrive, or would you like to continue without having the package with you?

1. MAKE APPOINTMENT 

(go to 1277)

2. CONTINUE WITH INTERVIEW
(go to i157)

3. NO/NEITHER   


(Terminate)

IF X11 = 3 TERMINATE

Thank you for your time, but we need to speak with people who are willing to discuss the contents of the package

ASK IF RECEIVED PACKAGE (CODE 1 at X10)

X12. Do you have the package with you now?   Or can you get it?

1. YES

2. NO

ASK IF CANNOT GET THE PACKAGE (Code 2 on X12):

X13. Can I make an appointment to call you back once you have located the package, or would you like to continue without having the package with you?

1. MAKE APPOINTMENT 

(go to 1277)

2. CONTINUE WITH INTERVIEW
(go to i157)

3. NO/NEITHER   


(Terminate)

If X13=3 TERMINATE

Thank you for your time, but we need to speak with people who are willing to discuss the contents of the package

ASK ONCE HAS PACKAGE (CODE 1 at X8 or CODE 1 at X12) or HAS AGREED TO CONTINUE (CODE 2 at X4a, X5a, X7a, X9, X11 or X13)
Toward the end of this survey, I will be asking for your consent for us to receive some billing and consumption details from your electricity, gas and water supplier, as well as from your local council.  This billing information will only be used to help identify and understand patterns of consumption and factors that might affect these patterns. For example, how much extra electricity and gas people use in winter, and how much extra water in summer. 

To obtain consent we will need the signature of the account holder on the bill or another person authorised to release this information to us.  This information will remain confidential to Roy Morgan Research, with no information identifying individual households provided to the State Government.  If you complete both the telephone survey and sign and return the consent forms you will receive a $30 shopping voucher.
Please be assured that the consent forms that you sign will never be used for any purpose other than this confidential research. And just in case you have any concerns, I can assure you that your consent does not give any electricity, gas or water supplier, nor any council the right to contact you at all.
IF REQUIRED SAY

This survey is a follow up to the studies conducted in 1996, 2001 and 2007 as outlined in the brochure that was mailed out to your home a few days ago. The Department of Health and Human Services, which is responsible for concessions on rates and utility charges, has engaged Roy Morgan Research to conduct this survey.

This study is completely confidential. No information identifying individual households will be provided back to the Government.
IF ASKED HOW LONG IT TAKES: The survey will take 10 to 15 minutes depending upon your answers.

IF THEY HAVE PRIVACY CONCERNS: This survey is conducted in compliance with the Privacy Act. Any information you provide will be used only for research purposes. If you would like to call us and verify this study you can do so on 1800 337 332.

IF ASKED WHAT HAPPENS TO THEIR RESPONSES: All of the personal details we collect will be removed from your answers. Your answers are then combined with all the other data we collect and presented in aggregate form. 

SAMPLE SOURCE, IF THEY ASK HOW WE HAVE OBTAINED THEIR NUMBER:

FOR SS: Previously, someone in this household participated in one of our research projects.
SCREEning section
NUMERIC


ASK ALL 

S1a. Please confirm your postcode.



1. ___ ___ ___ ___



98. CAN’T SAY/DON’T KNOW

SINGLE
ASK IF S1a does not start with 3

S1a1
Is this household located in Victoria?:

1. YES(continue)

2. NO (terminate)

98. CAN’T SAY/DON’T KNOW (terminate)

99. REFUSED (terminate)

If S1a1 = 2, 98 or 99 TERMINATE

Thank you for your time but we need to speak with people who currently reside in Victoria


OPEN-ENDER

ASK IF S1a=98


S1b. What Victorian suburb or town (or district) do you live in?



1. Other specify ________________



2. I DON’T LIVE IN VICTORIA



98. CAN’T SAY/DON’T KNOW


If S1b=2 OR 98 TERMINATE
Thank you for your time, but we need to speak with people who currently reside in Victoria.
SINGLE


ASK ALL
S1d. For how long have you lived at this address? 


1. LESS THAN 1 YEAR

2. 1 YEAR TO LESS THAN 2 YEARS


3. 2 YEARS UP TO 5 YEARS


4. OVER 5 YEARS UP TO 10 YEARS


5. OVER 10 YEARS UP TO 20 YEARS


6. OVER 20 YEARS



98. CAN’T SAY/DON’T KNOW

99. REFUSED
IF S1d = 1 or 98 or 99 TERMINATE

Thank you for your time, but we need to speak with people who have lived in their residence since at least 1 July 2013.

SINGLE


ASK IF S1d=2 (1 YEAR TO LESS THAN 2 YEARS)
S1e.Have you lived at your current address since at least 1 July 2013? 


1. YES


2. NO



98. CAN’T SAY/DON’T KNOW


99. REFUSED

IF S1e=2 OR 98 OR 99 TERMINATE

Thank you for your time, but we need to speak with people who have lived in their residence since at least 1 July 2013.
MULTIPLE

ASK ALL
S2a. If possible, please locate the envelope marked ‘Survey Materials’ within the package we mailed to your household and find the page labelled “Concession Cards”. Which of these concession cards do you personally hold, if any? Personally means the card is issued to you in your name, i.e. if the card is issued to another person with your name printed on the card as a dependant, then the card belongs to the other person.  You can just say the number next to the to the cards, as applicable.
INTERVIEWER NOTE: READ OUT CARD OPTIONS IF NECESSARY. MARK ALL THAT ARE MENTIONED


CONCESSION CARDS

1. 1.  DHS/Centrelink Pensioner Concession Card 


3. 2.  DHS/Centrelink Health Care Card


4. 3.  DVA Gold Health Card – for all conditions

5. 4.  DVA Gold Health Card – for TPI


6. 5.  DVA Pensioner Concession Card

OTHER CARDS


8. 6.  Victorian Government Seniors Card


9. 7.  DHS/Centrelink Commonwealth Seniors Health Card


10. NO/NONE OF THESE



98. CAN’T SAY/DON’T KNOW


99. REFUSED

IF S2a=98 OR 99 TERMINATE
Thank you for your time, but to proceed with the survey we need to know if you do or do not personally hold any of these concession cards.
SINGLE

IF S2a=1, ask

S2a1
 Is CARD 1 - the DHS/Centrelink Pensioner Concession Card - for an aged pension or for another type of pension?

1 Aged

2 Other

98 Can’t Say/Don’t know

99 Refused
IF S2a1=98 OR 99 TERMINATE
Thank you for your time, but to proceed with the survey we need to know the basis for the issuing of this concession card.
SINGLE

IF S2a=6, ask

S2a2
 Is Card 5 - the DVA Pensioner Concession Card - for an aged pension or for another type of pension?

1 Aged

2 Other

98 Can’t Say/Don’t know

99 Refused
IF S2a2=98 OR 99 TERMINATE
Thank you for your time, but to proceed with the survey we need to know the basis for the issuing of this concession card.
Programmer note – this means we finish up with the following set of codes:

1. DHS/Centrelink Pensioner Concession Card – aged pensioner

2. DHS/Centrelink Pensioner Concession Card – non-aged pensioner


3. DHS/Centrelink Health Care Card


4. DVA Gold Health Card – for all conditions


5. DVA Gold Health Card – for TPI


6. DVA Pensioner Concession Card – aged pensioner


7. DVA Pensioner Concession Card – non-aged pensioner


8. Victorian Government Seniors Card


9. DHS/Centrelink Commonwealth Seniors Health Card


10. NO/NONE OF THESE



98. CAN’T SAY/DON’T KNOW


99. REFUSED

OPEN

NUMERIC

ASK ALL
S2b: How many people, including yourself, USUALLY live in your household? That is, the person lives or sleeps in your household for more than 50% of the time in a typical week. (INTERVIEWER NOTE: “USUALLY” MEANS THE PERSON LIVES/SLEEPS IN THIS HOUSEHOLD FOR 4 OR MORE DAYS PER WEEK)

NUMBER OF PEOPLE IN THE HOUSEHOLD _____


98. CAN’T SAY/DON’T KNOW 
99. REFUSED 
If S2b . 10 display warning: “The number of people in the household is [number]. Is this correct?  If Yes, click the next button. If No, please amend the number and re-submit.”
IF S2b=98 OR 99 TERMINATE
Thank you for your time, but to proceed with the survey we need to know how many people live in your household.

SINGLE


ASK ALL
S2c. Does this home use LPG gas for heating, cooking or hot water?  This does not include using LPG gas bottles for barbecues, patio heaters or similar. INTERVIEWER NOTE: PLEASE EXCLUDE LPG USE IF USED ONLY FOR BARBEQUES, PATIO HEATING ETC.


1. YES


2. NO



98. CAN’T SAY/DON’T KNOW


99. REFUSED

SEGMENT CALCULATION

AGED CONCESSION – CODES 4 OR 5  ON S2a OR CODE 1 ON S2a1 OR CODE 1 ON S2a2
NON-AGED CONCESSION – CODE 3  ON S2a OR CODE 2 ON S2a1 OR CODE 2 ON S2a2
If respondent has codes that would allocate them to both categories, allocate to NON-AGED CONCESSION

NON-CONCESSION 1 – NOT CODES 1-6 on S2a AND 1 on S2b

NON-CONCESSION 2 – NOT CODES 1-6 on S2a AND 2 on S2b

NON-CONCESSION 3 – NOT CODES 1-6 on S2a AND 3 on S2b

NON-CONCESSION 4 – NOT CODES 1-6 on S2a AND >3 on S2b

SEGMENT QUOTAS
PROGRAMMER NOTE: THESE QUOTAS ARE FOR MONITORING PURPOSES ONLY; PLEASE DO NOT TERMINATE HERE
AGED CONCESSION – n=536

NON-AGED CONCESSION – n=535

NON-CONCESSION 1 – n=268

NON-CONCESSION 2 – n=354

NON-CONCESSION 3 – n=171

NON-CONCESSION 4 – n=279
SINGLE


IF S2b = 2 to 101 ASK


LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD
A1. I'm now going to ask you some questions about the different people in your household.
Starting with you, what are the first names of all the people who usually live here? Just knowing their first names makes it much quicker for me to ask the questions about them. / And what is the name of the next person?
INTERVIEWER NOTE: IF RESPONDENT IS UNCOMFORTABLE ABOUT GIVING NAMES SAY: Well what about giving me the relationship they have to you as a description, such as “wife”, “partner”, “eldest son”, “second daughter”, “youngest daughter”, “mother”, “uncle”, “housemate”, “boarder” etc.

NAME _________
SINGLE
IF S2b > 10 ASK

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD
Calculate REMAINDER: Number in household on S2b minus 10  (e.g. if the number in the household is 13, then REMAINDER would be 3).  There is a slight modification to the text below if the REMAINDER=1 OR IF REMAINDER>1

A1a. I’m now going to ask you some questions about the different people in your household.  However, since there are more than 10 people in your household, could you please answer in relation to the ten oldest household members?  

Starting with you, what are the first names of the people who usually live here, excluding the [IF REMAINDER=1 youngest person in the household/IF REMAINDER>1 {REMAINDER} youngest people in the household?  There are some questions about each member of the household and just knowing their first names makes it much quicker for me to ask the questions about them. / And what is the name of the next person?

INTERVIEWER NOTE: IF RESPONDENT IS UNCOMFORTABLE ABOUT GIVING NAMES SAY: Well what about giving me the relationship they have to you as a description, such as "wife", "partner", "eldest son", "second daughter", "youngest daughter", "mother", "uncle", "housemate", "boarder" etc.
NAME _________
SINGLE


ASK ALL

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A2: How old are you/is NAME?


AGE _______

98. CAN’T SAY/DON’T KNOW

99.  REFUSED

IF CODE 98 OR 99 AT A2, ASK A2a
SINGLE

A2a  Could you tell me your/NAME’s age in a 5 year band?   For example, 20 to 24, or 25 to 29?
INTERVIEWER NOTE: AS NECESSARY, ASK FOLLOW-UP QUESTION TO DETERMINE APPLICABLE AGE BAND (e.g.  If respondent says “20 to 25”, ask “Would that be 20 to 24 or 25 to 29?”
1. 0 TO 4 YEARS
2. 5 TO 9 YEARS

3. 10 TO 14 YEARS

4. 15 TO 19 YEARS

5. 20 TO 24 YEARS

6. 25 TO 29 YEARS

7. 30 TO 34 YEARS

8. 35 TO 39 YEARS

9. 40 TO 44 YEARS

10. 45 TO 49 YEARS

11. 50 TO 54 YEARS

12. 55 TO 59 YEARS

13. 60 TO 64 YEARS

14. 65 TO 70 YEARS

15. 70 YEARS OR OLDER

98.  CAN’T SAY/DON’T KNOW

99.  REFUSED

IF CODE 98 OR 99 AT A2a, ASK A2b

SINGLE

A2b  Record respondent’s age/Could you tell me if  NAME is aged under 15 years or aged 15 years or older? 

1 Under 15 years

2 15 years or over

98   CAN’T SAY/DON’T KNOW

99   REFUSED

SINGLE


ASK ALL

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A3: Record respondent’s gender/What is NAME’s gender?


SEX _______

99  REFUSED

SINGLE


IF S2b>1 ASK FOR SECOND AND SUBSEQUENT HOUSEHOLD MEMBERS ONLY

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A4: And how is NAME related to you? 


1.  SPOUSE/PARTNER (INCLUDING DE FACTO)
2.   SON (INCLUDING HALF, STEP OR ADOPTED)
3.    DAUGHTER (INCLUDING HALF, STEP OR ADOPTED)

4. MOTHER/MOTHER IN-LAW (INCLUDING HALF, STEP OR ADOPTIVE) 

5. FATHER/FATHER IN-LAW (INCLUDING HALF, STEP OR ADOPTIVE)

6. BROTHER (INCLUDING HALF, STEP OR ADOPTED)

7. SISTER (INCLUDING HALF, STEP OR ADOPTED)

8. RELATED IN SOME OTHER WAY (E.G. GRANDPARENT, GRANDCHILD, COUSIN, UNCLE, AUNTIE ETC. INCLUDING BY MARRIAGE OR ADOPTION)

9. NOT RELATED (E.G. FRIEND, BOARDER)

98   CAN’T SAY/DON’T KNOW

99  REFUSED

SINGLE


ASK ALL

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A4a: Are you/Is NAME of Aboriginal or Torres Strait Islander origin?


1. YES


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK ALL

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A4b: In what country were you/was NAME born?


1. AUSTRALIA


2. CHINA (INCLUDING HONG KONG)


3. GERMANY


4. GREECE


5. INDIA


6. IRELAND (REPUBLIC OF)


7. ITALY


8. LEBANON


9. MALAYSIA


10. MALTA


11. NETHERLANDS


12. PHILIPPINES


13. POLAND


14. SOUTH AFRICA


15. TURKEY


16. UNITED KINGDOM (ENGLAND, SCOTLAND, WALES, NORTHERN IRELAND)


17. USA


18. VIETNAM


19. YUGOSLAVIA (THE FORMER – INCLUDES BOSNIA AND HERZEGOVINA, CROATIA, KOSOVO, MACEDONIA, MONTENEGRO, SLOVENIA, SERBIA)


20. OTHER (SPECIFY) ______________
98.  CAN’T SAY/DON’T KNOW

99.  REFUSED

SINGLE

ASK IF AGE AT A2 IS 15 YEARS OR OLDER or CODE 4 to 15 at A2a or CODE 2 at A2b 

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1
INTERVIEWER NOTE:  If more than one category potentially applies (e.g. a student who is working part time) ask the respondent to pick the single category that they think best describes the person’s employment status.
A5:  Which one of the following best describes your/NAME’s current main activity?

1. Working for income or pay

2. Student

3. Looking for work

4. Retired/pensioner

5. Home duties

12.  Something else (specify)

98.  CAN’T SAY/DON’T KNOW

99.  REFUSED

SINGLE

ASK IF Code 98 or 99 at A2b (Age unknown)

A5aa:  Which one of the following best describes your/NAME’s current main activity?

1. Working for income or pay

2. Student

3. Looking for work

4. Retired/pensioner

5. Home duties

6. Pre-school or younger

12.  Something else (specify)

98.  CAN’T SAY/DON’T KNOW

99.  REFUSED

SINGLE

ASK IF CODE 1 at A5 (Working) or CODE 1 at A5aa (Working)
A5a.  Which one of the following categories describes your/NAME’s current employment status? (READ OUT)

1. Full-time employment for another person or company

2. Part-time employment for another person or company

3. Self employed


12. Something else (Specify) ________


98. CAN’T SAY/DON’T KNOW

99. REFUSED
ASK IF CODE 2 at A5 (Student)
INTERVIEWER NOTE:  If respondent says ‘Home Schooled’, code as Secondary.

  If respondent says ‘Adult Education’, clarify if Tertiary or Secondary
A5b.  Are you/is NAME a ……? (READ OUT)

7. Tertiary student (including University, Post-Secondary TAFE  etc.)


8. Secondary school student (including High School, Secondary TAFE etc.)


12. Something else (Specify) ________


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF CODE 2 at A5aa (Student)

INTERVIEWER NOTE:  If respondent says ‘Home Schooled’, probe to determine academic level and code accordingly

A5c.  Is NAME a…?  (READ OUT)

7. Tertiary student (including Post-Secondary TAFE, Adult education, etc.)


8. Secondary school student (including Secondary TAFE, Adult education, etc.)

9.  Primary school student


12. Something else (Specify) ________


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF CODE 6 at A5aa (Pre-school or younger)

INTERVIEWER NOTE:  If respondent says ‘Home Schooled’, probe to determine academic level and code accordingly

A5cc.  Is NAME a…?  (READ OUT)

10. Attending pre-school/kindergarten

11. Younger than pre-school age

12. Something else (Specify) ________


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF AGE AT A2 IS 14 YEARS OR YOUNGER or CODE 1 to 3 at A2a or Code 1 at A2b
INTERVIEWER NOTE:  If respondent says ‘Home Schooled’, probe to determine academic level and code accordingly
A5d.  Is NAME a…?  (READ OUT)

8. Secondary school student (including Secondary TAFE, Adult education, etc.)


9. Primary school student


10. Attending Pre-school/Kindergarten


11. Younger than pre-school age


12. Something else (Specify) ________


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK FOR EACH HOUSEHOLD MEMBER WITH CODE  1 ON A5 or CODE 1 ON A5aa

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A6: Do you/Does NAME work mainly from home?


1. YES


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF CODES 1-9 ON S2a (RESPONDENT HAS ONE OR MORE CONCESSION CARDS) ) AND S2b > 1 (HH SIZE GREATER THAN 1)
A7s1: Is anyone listed on any of YOUR concession cards as dependants? 


1. YES


2. NO
98.  CAN’T SAY/DON’T KNOW

99.  REFUSED

SINGLE


ASK IF A7s1=1 (A7s1= YES)
ASK IF S2b >1 (HH SIZE GREATER THAN 1)


LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD (EXCLUDE RESPONDENT AS QUESTION REFERS TO DEPENDANTS ON RESPONDENT’S CARDS)


PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A7a: Is NAME listed on any of your (i.e. the respondent’s) concession cards as a dependant?


1. YES


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF S2b >1 (HH SIZE GREATER THAN 1)
A7s2: Apart from you, does anyone else in this household personally hold any concession cards? That is, issued to them in their own name, as opposed to being listed as a dependant on somebody else’s card. 

1. YES


2. NO

3. CAN’T SAY/DON’T KNOW


4. REFUSED
MULTIPLE

ASK IF A7s2 = 1

A7s2a:  Which other household members personally hold a concession card?
(INTERVIEWER NOTE: LET THE RESPONDENT NAME THE PERSON(S).  IF THEY DON’T RESPOND THEN READ OUT EACH NAME IN TURN AND MARK THE RELEVANT PERSON.

PROGRAMMER NOTE:  INSERT VARIABLE TEXT ROWS DISPLAYING HOUSEHOLD MEMBERS (EXCLUDING RESPONDENT)
Person 2    (NAME)         

Person 3    (NAME)         

Person 4    (NAME)         

Person 5    (NAME)      

etc.   

CAN’T SAY

REFUSED

MULTIPLE 

ASK IF A7s2a=1 (A7s2a=  HIGHLIGHTED) 

LOOP ACCORDING TO NUMBER OF OTHER HOUSEHOLD MEMBERS IDENTIFIED AS HOLDING CONCESSION CARD (Codes highlighted at A7s2a))
   LOOP A7b to A7e INCLUSIVE PER APPLICABLE HOUSEHOLD MEMBER

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A7b: Again using the page labelled “Concession Cards”, which of the following cards, if any, does NAME currently hold personally?  You can just say the number next to the cards, as applicable.  (INTERVIEWER NOTE: READ OUT CARD OPTIONS IF NECESSARY. MARK ALL THAT ARE MENTIONED)


CONCESSION CARDS
1. 1. DHS/Centrelink Pensioner Concession Card

3. 2.  DHS/Centrelink Health Care Card


4. 3.  DVA Gold Card – all conditions

5. 4.  DVA Gold Card TPI


6. 5.  DVA Pensioner Concession Card

OTHER CARDS


8. 6.  Victorian Government Seniors Card


9. 7.  Commonwealth Seniors Health Card


10. NO/NONE OF THESE



98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

IF A7b=1, ask

A7b1
 Is Card 1 - the DHS/Centrelink Pensioner Concession Card - for an aged pension or for another type of pension?

1 Aged

2 Other

98 Can’t Say/Don’t know

99 Refused
SINGLE

IF A7b=6, ask

A7b2
 Is Card 5 - the DVA Pensioner Concession Card - for an aged pension or for another type of pension?

1 Aged

2 Other

98 Can’t Say/Don’t know

99 Refused
Programmer note – this means we finish up with the following set of codes:

1. DHS/Centrelink Pensioner Concession Card – aged pensioner

2. DHS/Centrelink Pensioner Concession Card – non-aged pensioner


3. DHS/Centrelink Health Care Card


4. DVA Gold Health Card – for all conditions


5. DVA Gold Health Card – for TPI


6. DVA Pensioner Concession Card – aged pensioner


7. DVA Pensioner Concession Card – non-aged pensioner


8. Victorian Government Seniors Card


9. DHS/Centrelink Commonwealth Seniors Health Card


10. NO/NONE OF THESE



98. CAN’T SAY/DON’T KNOW


99. REFUSED

SINGLE

ASK IF A7b = 1 or 2 or 3 or 4 or 5 or 6 (HAS CONCESSION CARD) AND S2b >1 (HH SIZE GREATER THAN 1)
(IF A7b>1 at codes 1 to 6 inclusive, use alternate text)
A7c: Does NAME have anyone listed as a dependant on their concession card/on any of their concession cards?


1. YES


2. NO


98. CAN’T SAY/DON’T KNOW

99.  REFUSED
SINGLE

ASK IF A7c=1 (A7c= YES) 
(IF A7b>1 at codes 1 to 6 inclusive, use alternate text)
A7d: Are you listed on NAME’s concession card/on any of NAME’s concession cards as a dependant?

1. YES


2. NO


98. CAN’T SAY/DON’T KNOW
99. REFUSED
SINGLE

ASK IF A7c=1 (A7c= YES) 
(IF A7b>1 at codes 1 to 6 inclusive, use alternate text)

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD (EXCLUDE RESPONDENT NAME)

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE OTHER NAMES FROM A1

A7e: Is <OTHER NAME OUTSIDE OF ORIGINAL NAME> listed on NAME’s concession card/on any of NAME’s concession cards as a dependant?


1. YES


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED

MULTIPLE 


ASK IF HOUSEHOLD MEMBER 15 YEARS OR OLDER ON A2  or CODE 4 to 15 at A2a or CODE 2, 98 or 99 at A2b

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD AGED 16+.   LOOP A8 to A9 INCLUSIVE PER APPLICABLE HOUSEHOLD MEMBER

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A8: What are the sources of income for you/NAME? (READ OUT)

1. Wages/salary, income from employment


2. Pensions/other government benefits


3. Self-funded (investment, superannuation, inheritance)


4. Other (Specify) _________

`
5. No income


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK IF CODE 1 ON QA8 (WAGES/SALARY, INCOME FROM EMPLOYMENT)


LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A9: What is your/NAME’s total income from ALL sources, before tax or any other deduction is taken out? 
IF RESPONDENT IS HAVING DIFFICULTY, SAY: If you tell me how much you/they earn a week, a fortnight or monthly, I will be able to allocate the correct income for you.  Please remember to add in any other income you may obtain from other sources.

1. Less than $10,000 (total yearly) or Less than $193 (weekly) or Less than $385 (fortnightly)


2. $10,000 to $19,999 (total yearly) or $194 to $384 (weekly) or $385 to $769 (fortnightly)


3. $20,000 to $29,999 (total yearly) or $385 to $574 (weekly) or $770 to $1,153 (fortnightly)


4. $30,000 to $39,999 (total yearly) or $575 to $769 (weekly) or $1,154 to $1,538 (fortnightly)


5. $40,000 to $49,999 (total yearly) or $770 to $959 (weekly) or $1,539 to $1,922 (fortnightly)


6. $50,000 to $74,999 (total yearly) or $960 to $1,442 (weekly) or $1,923 to $2,884 (fortnightly)


7. $75,000 to $99,999 (total yearly) or $1,443 to $1,923 (weekly) or $2,885 to $1,845 (fortnightly)


8. $100,000 or more (total yearly) or $1,924 or more (weekly) or $3,846 or more (fortnightly)


98. CAN’T SAY/DON’T KNOW


99. REFUSED
SINGLE


ASK IF HOUSEHOLD MEMBER 15 YEARS OR OLDER ON A2  or CODE 4 to 15 at A2a or CODE 2, 98 or 99 at A2b

LOOP ACCORDING TO NUMBER OF MEMBERS IN THE HOUSEHOLD

PROGRAMMER NOTE: “NAME” VALUE SHOULD BE FROM A1

A9a: Do you/Does NAME have a motor vehicle registered in your/their name?


1. YES


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
IF S2b>1 SAY

The next questions are about the household.
SINGLE


ASK ALL
A10: What is the main language spoken in the household?


1. ENGLISH


2. ITALIAN


3. GREEK


4. VIETNAMESE


5. ARABIC


6. SPANISH


7. TURKISH


8. CANTONESE


9. MANDARIN


10. OTHER, SPECIFY__________



98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK ALL
A11: Which of these best describes your household’s current housing arrangements - own, paying off, renting –privately, renting – public or government housing?


1. OWN/FULLY PAID OFF


2. BUYING/PAYING OFF HOME


3. RENTING – PRIVATELY 


4. RENTING – PUBLIC/GOVERNMENT HOUSING

5. OTHER, SPECIFY__________



98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK ALL
A12: When was this home built?


1. AFTER 2004


2. 1991 TO 2004


3. BEFORE 1991 


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK ALL
A13: Which one of the following best describes the material from which this home is built? (READ OUT)

1. Brick veneer


2. Double brick/cavity brick


3. Weatherboard/timber 


4. Fibro-cement


5. Concrete/Besser block


6. Steel/Aluminium


7. Other type of material


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK ALL
A14: How many bedrooms are there in this home?


1. ONE


2. TWO


3. THREE 


4. FOUR OR MORE


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK ALL
A15: Is the ceiling of this home insulated? IF YES – Is the ceiling completely insulated or partly insulated? (

1. YES – COMPLETELY 


2. YES – PARTLY

3.  YES – NOT SURE IF COMPLETELY OR PARTIALLY 


4. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK IF S2a =1 OR 3 OR 4 OR 5 OR 6 

(IF S2a>1 at codes 1 to 6 inclusive, use alternate text)
A16: You mentioned earlier that you hold a concession card/hold more than one concession card. How long have you held a concession card/Thinking about the concession card you have held for the longest period of time, how long have you held that card?


1. LESS THAN 4 MONTHS 


2. 4 – 6 MONTHS 


3. 7 – 12 MONTHS


4. OVER 1 YEAR UP TO 2 YEARS


5. 2 YEARS OR MORE


98. CAN’T SAY/DON’T KNOW

99. REFUSED
GRID

SINGLE


ASK ALL
B1: Does this household receive any of the following types of bill? (READ OUT)

	
	1. YES
	2. NO
	98. DON’T KNOW
	99. REFUSED

	1. Electricity bill
	
	
	
	

	2. Gas bill
	
	
	
	

	3. Water bill
	
	
	
	

	4. Council rates bill
	
	
	
	


SINGLE


ASK IF B1=YES to WATER BILL (B1_3=1)
B2: Is this water bill for the actual amount of water used only, a fixed service charge for consumption and disposal of water/sewerage only, or a combination of both ,or something else?


1. ACTUAL WATER USAGE/AMOUNT OF WATER USED


2. FIXED SERVICE CHARGE FOR CONSUMPTION AND DISPOSAL OF WATER/SEWERAGE
    ONLY


3. BOTH – ACTUAL WATER USAGE AND FIXED SERVICE CHARGE


4. SOMETHING ELSE/OTHER


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE
ASK IF YES ON B1 FOR ELECTRICITY BILL (B1_1=1)
E14a1: Do you/Does anyone in the household claim the concessions currently for your electricity bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE
ASK IF YES ON B1 FOR GAS BILL (B1_2=1)
E14a2: Do you/Does anyone in the household claim the concessions currently for your gas bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99.  REFUSED
SINGLE
ASK IF YES ON B1 FOR WATER BILL (B1_3=1)
E14a3: Do you/Does anyone in the household claim the concessions currently for your water bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99.  REFUSED
SINGLE
ASK IF YES ON B1 FOR COUNCIL RATES BILL (B1_4=1)
E14a4: Do you/Does anyone in the household claim the concessions currently for your council rates bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99.  REFUSED

MULTIPLE


ASK IF  (E16.1 if B1_1 = 1), (E16.2 if B1_2 = 1), (E16.3 if B1_3 = 1), (E16.4 if B1_4 = 1),
E16: Have you ever had trouble paying any of the following bills, that is, in financial trouble?

	
	1. YES
	2. No
	98. CAN’T SAY
	99. REFUSED

	1. Electricity 
	
	
	
	

	2. Gas 
	
	
	
	

	3. Water 
	
	
	
	

	4. Council rates 
	
	
	
	

	5
	
	
	
	


SINGLE

ASK IF YES ON E16.1 FOR ELECTRICITY BILL (E16.1_=1)
E18a: How often, if ever, would you have difficulty paying the electricity bill? Would that be always, sometimes, hardly ever, or never? 


1. ALWAYS 


2. SOMETIMES


3. HARDLY EVER


4. NEVER

98. DON’T KNOW

99. REFUSED
SINGLE

ASK IF E18a=1 to 3 FOR ELECTRICITY (E18a=1 OR 2 OR 3)
E19a: In the last 12 months, did you ever discuss your bill paying problem with the electricity supplier? 


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E19a=1 FOR ELECTRICITY SUPPLIER (E19a=1)
E20a: In the last 12 months, were you offered any help by the electricity supplier?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
MULTIPLE

ASK IF E20a=1 FOR ELECTRICITY (E20a=1)
E21a: What sort of help did the electricity supplier offer?  Anything else?
INTERVIEWER NOTE: PROBE TO ENSURE FULL RESPONSE PROVIDED AND CODE ALL THAT APPLY.  


1. ALLOW YOU TO PAY IT OFF IN INSTALMENTS

2. EXTEND THE DUE DATE ON THE BILL

3. PROVIDE YOU WITH THE INFORMATION ON THE UTILITY RELIEF GRANTS SCHEME (URGS)

4. REFER YOU TO AN EMERGENCY RELIEF AGENCY


5. REFER YOU TO A FINANCIAL COUNSELLOR


6. OTHER (Specify): _______________

98. CAN’T SAY/DON’T KNOW


99. REFUSED

SINGLE

ASK IF E18a=1 to 3 FOR ELECTRICITY (E18a=1 OR 2 OR 3)
E22a: In the last 12 months, did you ever actually have the electricity disconnected, restricted or legal action taken for not paying the electricity bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E22a=1 FOR ELECTRICITY (E22a=1)
E23a: How often in the last 12 months, has this happened to you with your electricity bill?


1. Once 


2. Twice


3. Three times


4. Four or more times


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E23a=1 to 4 FOR ELECTRICITY (E23a=1 OR 2 OR 3 OR 4)
E24a: In the last 12 months, have you had problems getting the electricity reconnected or restored?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF YES ON E16.2 FOR GAS BILL (E16.2=1)
E18b: How often, if ever, would you have difficulty paying the gas bill? Would that be always, sometimes, hardly ever, or never? 


1. ALWAYS 


2. SOMETIMES


3. HARDLY EVER


4. NEVER

98. DON’T KNOW

99. REFUSED
SINGLE

ASK IF E18b=1 to 3 FOR GAS (E18b=1 OR 2 OR 3)
E19b: In the last 12 months, did you ever discuss your bill paying problem with the gas supplier? 


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E19b=1 FOR GAS SUPPLIER (E19b=1)
E20b: In the last 12 months, were you offered any help by the gas supplier?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
MULTIPLE

ASK IF E20b=1 FOR GAS (E20b=1)
E21b: What sort of help did the gas supplier offer?  Anything else?

INTERVIEWER NOTE: PROBE TO ENSURE FULL RESPONSE PROVIDED AND CODE ALL THAT APPLY.  


1. ALLOW YOU TO PAY IT OFF IN INSTALMENTS

2. EXTEND THE DUE DATE ON THE BILL

3. PROVIDE YOU WITH THE INFORMATION ON THE UTILITY RELIEF GRANTS SCHEME (URGS)

4. REFER YOU TO AN EMERGENCY RELIEF AGENCY


5. REFER YOU TO A FINANCIAL COUNSELLOR


6. OTHER (Specify): _______________

98. CAN’T SAY/DON’T KNOW


99. REFUSED

SINGLE

ASK IF E18b=1 to 3 FOR GAS (E18b=1 OR 2 OR 3)
E22b: In the last 12 months, did you ever actually have the gas disconnected, restricted or legal action taken for not paying the gas bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E22b=1 FOR GAS (E22b=1)
E23b: How often in the last 12 months, has this happened to you with your gas bill?


1. Once 


2. Twice


3. Three times


4. Four or more times


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E23b=1 to 4 FOR GAS (E23b=1 OR 2 OR 3 OR 4)
E24b: In the last 12 months, have you had problems getting the gas reconnected or restored?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF YES ON E16.3 FOR WATER BILL (E16.3=1)
E18c: How often, if ever, would you have difficulty paying the water bill? Would that be always, sometimes, hardly ever, or never? 


1. ALWAYS 


2. SOMETIMES


3. HARDLY EVER


4. NEVER


98. DON’T KNOW

99. REFUSED
SINGLE

ASK IF E18c=1 to 3 FOR WATER (E18c=1 OR 2 OR 3)
E19c: In the last 12 months, did you ever discuss your bill paying problem with the water supplier? 


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E19c=1 FOR WATER SUPPLIER (E19c=1)
E20c: In the last 12 months, were you offered any help by the water supplier?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
MULTIPLE

ASK IF E20c=1 FOR WATER (E20c=1)
E21c: What sort of help did the water supplier offer?  Anything else?

INTERVIEWER NOTE: PROBE TO ENSURE FULL RESPONSE PROVIDED AND CODE ALL THAT APPLY.  


1. ALLOW YOU TO PAY IT OFF IN INSTALMENTS

2. EXTEND THE DUE DATE ON THE BILL

3. PROVIDE YOU WITH THE INFORMATION ON THE UTILITY RELIEF GRANTS SCHEME (URGS)

4. REFER YOU TO AN EMERGENCY RELIEF AGENCY


5. REFER YOU TO A FINANCIAL COUNSELLOR


6. OTHER (Specify): _______________

98. CAN’T SAY/DON’T KNOW


99. REFUSED

SINGLE

ASK IF E18c=1 to 3 FOR WATER (E18c=1 OR 2 OR 3)
E22c: In the last 12 months, did you ever actually have any  restrictions or legal action taken for not paying the water bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E22c=1 FOR WATER (E22c=1)
E23c: How often in the last 12 months, has this happened to you with your water bill?


1. Once 


2. Twice


3. Three times


4. Four or more times


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E23c=1 to 4 FOR WATER (E23c=1 OR 2 OR 3 OR 4)
E24c: In the last 12 months, have you had problems getting the water service restrictions removed?

1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF YES ON E16.4 FOR COUNCIL RATES BILL (E16.4=1)
E18d: How often, if ever, would you have difficulty paying the council rates bill? Would that be always, sometimes, hardly ever, or never? 


1. ALWAYS 


2. SOMETIMES


3. HARDLY EVER


4. NEVER


98. DON’T KNOW

99. REFUSED
SINGLE

ASK IF E18d=1 to 3 FOR COUNCIL RATES (E18d=1 OR 2 OR 3)
E19d: In the last 12 months, did you ever discuss your bill paying problem with the council? 


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E19d=1 FOR COUNCIL (E19d=1)
E20d: In the last 12 months, were you offered any help by the council?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
MULTIPLE

ASK IF E20d=1 FOR COUNCIL RATES (E20d=1)
E21d: What sort of help did the council offer? Anything else?

INTERVIEWER NOTE: PROBE TO ENSURE FULL RESPONSE PROVIDED AND CODE ALL THAT APPLY.  


1. ALLOW YOU TO PAY IT OFF IN INSTALMENTS

2. EXTEND THE DUE DATE ON THE BILL


4. REFER YOU TO AN EMERGENCY RELIEF AGENCY


5. REFER YOU TO A FINANCIAL COUNSELLOR


6. OTHER (Specify): _______________

98. CAN’T SAY/DON’T KNOW


99. REFUSED

SINGLE

ASK IF E18d=1 to 3 FOR COUNCIL RATES (E18d=1 OR 2 OR 3)
E22d: In the last 12 months, did you ever actually have any  restrictions or legal action taken for not paying the council rates bill?


1. YES 


2. NO


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE

ASK IF E22d=1 FOR COUNCIL RATES (E22d=1)
E23d: How often in the last 12 months, has this happened to you with your council rates bill?


1. Once 


2. Twice


3. Three times


4. Four or more times


98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK ALL
E26: The State Government has established a scheme to assist customers in an emergency situation with electricity, gas and water bills. This is known as the Utility Relief Grants Scheme, or URGS. Before today were you aware of this assistance scheme?


1. YES

2. NO



98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK IF E26=1 (AWARE OF URGS)
E26a: Have you received advice about URGS from anywhere or anyone?


1. YES

2. NO



98. CAN’T SAY/DON’T KNOW

99. REFUSED
OPEN/MULTIPLE

ASK IF E26a=1 (RECEIVED ADVICE ON URGS)
E26b: From where or whom did you receive advice about URGS?  Anywhere else?  INTERVIEWER NOTE: PROBE TO ENSURE FULL RESPONSE PROVIDED AND CODE ALL THAT APPLY.  PLEASE CLARIFY IF ELECTRICITY OR GAS OR WATER SUPPLIER IF RESPONDENT PROVIDES COMPANY OR BRAND NAME.

1. ELECTRICITY RETAILER/SUPPLIER

2. GAS RETAILER/SUPPLIER

3. WATER RETAILER/SUPPLIER

4. DEPARTMENT OF HEALTH AND HUMAN SERVICES

5. STATE GOVERNMENT (DEPARTMENT NOT SPECIFIED)

6. LOCAL COUNCIL

7. FINANCIAL ADVISER/ACCOUNTANT

8. BANK/FINANCIAL INSTITUTION

9. RELATIVE/FRIEND/COLLEAGUE

10. CHARITY/AID WORKER
97. OTHER (SPECIFY) ___________
98. CAN’T SAY/DON’T KNOW

99. REFUSED
SINGLE


ASK IF E26=1 (AWARE OF URGS)
E27: Have you ever been assisted through this Scheme, to help pay electricity, gas or water bills?


1. Yes

2. No



98. CAN’T SAY/DON’T KNOW

99. REFUSED
IF COMPLETED INTERVIEW BEFORE RECEIVING PACKAGE (CODE 2 at X4a, X5a, X7a or X11), ASK
C8a.  There is one further important step – the consent forms that give permission to - as applicable -  your electricity, gas and water supplier and your local council, to provide us with your household’s billing details.  These forms are in the replacement package that we are sending to you. As soon as you receive the package, please complete and return the consent forms.  If you do so, we will send you a $30 shopping voucher.  If you need any help  filling in the forms, please call Roy Morgan Research on 1800 468 799 and select option 1 at the prompt.  It is very important that the forms are filled in correctly and completely.

IF COMPLETED INTERVIEW WITHOUT RECEIVED PACKAGE AT HAND (CODE 2 ON X9 or X13), ASK
C8b.  There is one further important step – the consent forms that give permission to -  as applicable -  your electricity, gas and water supplier and your local council, to provide us with your household’s billing details.  These forms are in the package that you received from us.  Please complete and return these forms as soon as possible.  If you do so, we will send you a $30 shopping voucher.  If you need any help in filling in the forms, please call Roy Morgan Research on 1800 468 799 and select option 1 at the prompt.  It is very important that the forms are filled in correctly and completely.

ASK IF CODE 1 AT X8 or CODE 1 at X12 (Have package with them)
C8. Thank you, we are nearly finished.   There is now one final task to complete – the consent forms. Remember, by completing both the survey and the consent forms you will receive a $30 shopping voucher. Can I talk you through how to complete the consent forms that we sent to you?   

1. YES

2. NO

IF { UNWILLING TO TALK THROUGH THE CONSENT FORMS - CODE 2 ON C8 -  OR IF COMPLETED INTERVIEW BEFORE RECEIVING PACKAGE -  CODE 2 at X4a, X5a, X7a or X11 -  OR IF COMPLETED INTERVIEW WITHOUT RECEIVED PACKAGE AT HAND - CODE 2 ON X9 or X13 } AND RECEIVE AN ELECTRICITY BILL (Code 1 ON B1.1):ASK:

C11aaa.   OK.  I just have a couple more questions and we are finished.  With your consent, we’ll be asking your electricity supplier to provide us with billing information for the 2014 calendar year.  Did you change your electricity supplier during the period 1 January 2014 to 31 December 2014?

1. YES

2. NO

98. CAN”T SAY/DON’T KNOW 

99.  REFUSED

IF CODE 1 AT C11aaa, ASK:
C11daa.  When you look at the set of consent forms we have sent to you, you’ll see there are two forms relating to electricity.  

Since you changed electricity supplier during 2014, please complete and return separate forms for the two electricity suppliers you used during this period.  

IF CODE 2, 98 or 99 at C11aaa ASK:
C11eaa.  When you look at the set of consent forms we have sent to you, you’ll see there are two forms relating to electricity.  
Since you did not change electricity supplier during 2014, you will only need to complete the first electricity consent form.  For the second electricity form, just mark the ‘No’ box at the top of the form to indicate that it doesn’t apply to you. 
IF { UNWILLING TO TALK THROUGH THE CONSENT FORMS - CODE 2 ON C8 -  OR IF COMPLETED INTERVIEW BEFORE RECEIVING PACKAGE -  CODE 2 at X4a, X5a, X7a or X11 -  OR IF COMPLETED INTERVIEW WITHOUT RECEIVED PACKAGE AT HAND - CODE 2 ON X9 or X13 } AND IF RECEIVE A GAS BILL (Code 1 ON B1.2) SAY:

C12aaa. With your consent, we’ll be asking your gas supplier to provide us with billing information for the 2014 calendar year.  Did you change your gas supplier during the period 1 January 2014 to 31 December 2014?

1. YES

2. NO

98. CAN”T SAY/DON’T KNOW 

99.  REFUSED

IF CODE 1 AT C12aaa, ASK:

C12daa.  When you look at the set of consent forms we have sent to you, you’ll see there are two forms relating to gas.  

Since you changed gas supplier during 2014, please complete and return separate forms for the two gas suppliers you used during this period.  

IF CODE 2, 98 or 99 at C11aaa ASK:

C12eaa.  When you look at the set of consent forms we have sent to you, you’ll see there are two forms relating to gas.  

Since you did not change gas supplier during 2014, you will only need to complete the first gas consent form.  For the second gas form, just mark the ‘No’ box at the top of the form to indicate that it doesn’t apply to you. 

IF UNWILLING TO TALK THROUGH THE CONSENT FORMS (CODE 2 ON C8) OR IF COMPLETED INTERVIEW BEFORE RECEIVING PACKAGE (CODE 2 at X4a, X5a, X7a or X11) OR IF COMPLETED INTERVIEW WITHOUT RECEIVED PACKAGE AT HAND (CODE 2 ON X9 or X13) SAY:
C9. Thank you for your time today.  Please complete the consent forms relating to 
PROGRAMMER NOTE – LIST APPLICABLE CONSENT FORMS – Code 1 on B1.1 and/or  Code 1 on B1.2 and/or Code 1 on B1.3 and/or Code 1 on B1.4

and return them to us in the return envelope provided as soon as possible.  Please remember that the account holder needs to sign each of the consent forms you need to return.  Upon receipt, we’ll send you your $30 shopping voucher.
IF WILLING TO DISCUSS CONSENT FORM PROCESS (Code 1 on C8) ASK: 

C9a. First of all, to obtain consent we will need the signature of the account holder as listed on the bill. The account holder may or may not be the same person on each of the bill types relating to your household..  You will need to ensure that the person who signs each consent form is in fact the person listed on that particular bill.  We recommend that you find a recent copy of each bill to use as a reference, as there is other information on the bill that you will need to record on the consent form.
IF REQUIRED: Remember that the billing information, if provided, will only be used for research purposes. Once analysed, we will not release any information that would identify you or your household

IF RECEIVE AN ELECTRICITY BILL (Code 1 ON B1.1) SAY:

C11.   With your consent, we’ll be asking your electricity supplier to provide us with billing information for the 2014 calendar year.  Did you change your electricity supplier during the period 1 January 2014 to 31 December 2014?

3. YES

4. NO

98. CAN”T SAY/DON’T KNOW 
99.  REFUSED
SINGLE

ASK IF DID NOT CHANGE ELECTRICITY SUPPLIER (CODE 2, 98 or 99 at C11)

C11aa.  Who was your electricity supplier in 2014?

1. AGL

2. ALINTA ENERGY

3. CLICK ENERGY

4. DIAMOND ENERGY

5. DODO POWER & GAS

6. ENERGYAUSTRALIA

7. LUMO ENERGY

8. MOMENTUM ENERGY

9. ORIGIN ENERGY

10. PEOPLE ENERGY

11. POWERDIRECT

12. POWERSHOP

13. QENERGY

14. RED ENERGY

15. SIMPLY ENERGY
16. OTHER (SPECIFY)  …………………………

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED
ASK IF CHANGED ELECTRICITY SUPPLIER DURING 2014 (CODE 1 AT C11)
C11a.  In approximately which month in 2014 did you change electricity supplier?  

IF RESPONDENT IS UNSURE, ASK FOR BEST GUESS
1. JANUARY

2. FEBRUARY

3. MARCH

4. APRIL

5. MAY

6. JUNE

7. JULY

8. AUGUST

9. SEPTEMBER

10. OCTOBER

11. NOVEMBER

12. DECEMBER

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED

C11b.   Who  was your electricity supplier before you changed

16. AGL

17. ALINTA ENERGY

18. CLICK ENERGY

19. DIAMOND ENERGY

20. DODO POWER & GAS

21. ENERGYAUSTRALIA

22. LUMO ENERGY

23. MOMENTUM ENERGY

24. ORIGIN ENERGY

25. PEOPLE ENERGY

26. POWERDIRECT

27. POWERSHOP

28. QENERGY

29. RED ENERGY

30. SIMPLY ENERGY
16. OTHER (SPECIFY)  …………………………

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED
C11c.    And who became your electricity supplier after you changed?

Programmer Note: If code 1 to 15 at C11b, cannot be same code at C11c

1. AGL

2. ALINTA ENERGY

3. CLICK ENERGY

4. DIAMOND ENERGY

5. DODO POWER & GAS

6. ENERGYAUSTRALIA

7. LUMO ENERGY

8. MOMENTUM ENERGY

9. ORIGIN ENERGY

10. PEOPLE ENERGY

11. POWERDIRECT

12. POWERSHOP

13. QENERGY

14. RED ENERGY

15. SIMPLY ENERGY
16. OTHER (SPECIFY)  …………………………

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED
C11d.  In the set of consent forms, you’ll see there are two forms relating to electricity.  These should be the first and the fifth forms in the set, and are white and lilac in colour. Can you see these two forms (ASSIST RESPONDENT AS REQUIRED)
Since you changed electricity supplier during 2014, please complete and return separate forms for both of the electricity suppliers you used during this period.  I’ll guide you through how to complete the electricity consent forms now.
ASK IF DID NOT CHANGE ELECTRICITY SUPPLIER DURING 2014 (Code 2,98 or 99 at C11)
C11e.  In the set of consent forms, you’ll see there are two forms relating to electricity.  These should be the first and the fifth forms in the set, and are white and lilac in colour.  Can you see these two forms (ASSIST RESPONDENT AS REQUIRED)

Since you did not change electricity supplier during 2014, you will only need to complete the first electricity consent form – the white form.  For the second electricity form – the lilac form  – just mark the ‘No’ box at the top of the form to indicate that it doesn’t apply to you..  I’ll guide you through how to complete the electricity consent form now.

ASK ALL
PROGRAMMER NOTE:  DISPLAY NAME/S OF ELECTRICITY SUPPLIER/S FROM C11aa or C11b/C11c
Electricity Supplier 1:   XXXXXXXXX 


(Display as ‘Unknown’ if code 98 or 99 at C11b)
Electricity Supplier 2:
XXXXXXXXXX

(Display as ‘Not Applicable’ if code 2 at C11.  Display as ‘Unknown’ if code 98 or 99 at C11c)
C11f. Please read the paragraphs beginning “To the Electricity Supplier”, as they explain what information we are seeking.
Cross the ‘yes’ box near the top right corner of the consent form, to indicate that your household receives an electricity bill
Cross the box next to the name of your electricity supplier.  
Then fill in the Account Name  exactly as shown on your bill.  For bills from (supplier name), the Account Name should be located (read location from list)
(IF SUPPLIER UNKNOWN, SAY: “The account name should be located on the front page of your bill”) 
The next areas on the consent form are for Account Number and/or Customer Number.   Each electricity supplier is different, and it may be that only one of these numbers will apply to you.  

For bills from (supplier name) you will find (read location from list)
(IF SUPPLIER UNKNOWN, SAY: “The account number and/or customer number is generally located on the front page of your bill”) 
The next area on the Consent Form is the NMI or National Meter Identifier.
 For bills from (supplier name) you will find the NMI (read location from list)

(IF SUPPLIER UNKNOWN SAY: “The NMI is generally located on second page of your bill.  Do not confuse this with the Meter Number.”)
Then write in the Street Address of the Dwelling exactly as shown on the bill.  This usually appears on bills as the “supply address” or “service address”, and it may not be the same as the postal address listed on the front of the bill.  
For bills from (supplier name), you will find the supply address (read location from list)
(IF SUPPLIER UNKNOWN, SAY:  The supply address is sometimes located on the front page of the bill and sometimes on the second page of your bill. 
Next, please write in full the name of the person signing the consent form and sign and date the form.  Also, cross the box underneath the signature area, to confirm you are authorised to provide this consent.
Next, write in the date of birth of the person giving consent.  This is only used by the electricity supplier to help confirm it is actually the account holder providing the consent.
At the bottom of the consent form there’s an area where you can provide permission for researchers to access billing information for the additional years 2015 to 2017 inclusive. This is optional, but it would help the study if you were willing to consent to this by crossing the box.
:
LOCATION OF DATA ITEMS ON ELECTRICITY SUPPLIER BILLS
AGL -
Account name – top right of front page under Account Details


Account No. – top right of front page under Account Details

Customer No. – not applicable

NMI – top right of 2nd page under Your Electricity Supply Details


Supply address –top right of front page under Account Details (also top right of 2nd page under Your Electricity Supply Details)
ALINTA -
Account name – Top left of front page

Account No. – (Called Electricity Reference Number on bill) Top right of front page

Customer No. - Top right of front page

NMI – Top left of second page, under Electricity Charges

Supply address – Top left of second page, under Electricity Charges
CLICK -
Account name – top left of front page

Account No. – not applicable

Customer No. – top right of front page


NMI – top left of 2nd page


Supply address – top left of 2nd page

DIAMOND -
Account name – tba


Account No.- tba


Customer No. – tba


NMI – tba


Supply address – tba

DODO -
Account name – top left of front page 

Account No. – top right of front page (also, top centre of all following pages)

Customer No. – not applicable


NMI – top right of front page (also top right of all following pages)

Supply address – top left of second page, next to ‘Billing Details’
EnergyAustralia -
Account name – top left of front page

Account No. – top left of front page, , above Electricity Account Summary

Customer No. – top left of front page, , above Electricity Account Summary 

NMI – top left of third page, under Your Electricity Usage & Service Calculation

Service address ) – top left of front page, above Electricity Account Summary (also top centre of third page, under Your Electricity Usage & Service Calculation) 
LUMO -
Account name – top left of front page


Account No. – top right of front page, under Account Details

Customer No. – not applicable

NMI – top left of  2nd page under Your Electricity Usage


Supply address – top right of 2nd page, next to Your Electricity Usage

MOMENTUM -
Account name – top left of front page


Account No. – top right of front page

Customer No. – not applicable

NMI – top left of 2nd page under Site Details


Supply address – top left of 2nd page under Site Details

ORIGIN -
Account name – top left of front page


Account No. – top right of front page

Customer No. – not applicable

NMI – top left of front page 


Service address – top left of front page 

PEOPLE ENERGY -
Account name – top left of front page

Account No. – top right of front page, above How Much and When? 


Customer No. – not applicable


NMI – top left of second page, above Current Usage (not below – this is the meter number)

Supply address – top left of second page, above Current Usage
POWERDIRECT -
Account name – tba


Account No. – tba


Customer No. – tba


NMI – tba


Supply address – tba

POWERSHOP -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


NMI – top right of front page

Supply address – top left of front page
QENERGY -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


NMI – top right of front page (also top left of second page, under Electricity Charges)

Supply address – top left of second page, under Electricity Charges
RED ENERGY -
Account name – top left of front page

Account No. – not applicable

Customer No. – top right of front page and 2nd page


NMI address – middle of 2nd page, under Electricity Charges

Supply address – top left fo front page, above usage graph (also top left of 2nd page)
SIMPLY ENERGY -
Account name – top left of front page 


Account No. – top right of front page 

Customer Number – top right of front page

NMI – tba 


Site address – top left of front page under postal address

IF RECEIVE A GAS BILL (Code 1 ON B1.2) SAY:

C12. With your consent, we’ll be asking your gas supplier to provide us with billing information for the 2014 calendar year.  Did you change your gas supplier during the period 1 January 2014 to 31 December 2014?

3. YES

4. NO

98. CAN”T SAY/DON’T KNOW 
99.  REFUSED
SINGLE

ASK IF DID NOT CHANGE GAS SUPPLIER (CODE 2, 98 or 99 at C12)

C12aa.  Who was your gas supplier in 2014?

1. AGL

2. ALINTA ENERGY

3. DODO POWER & GAS

4. ENERGYAUSTRALIA

5. LUMO ENERGY

6. ORIGIN ENERGY

7. RED ENERGY

8. SIMPLY ENERGY
9. OTHER (SPECIFY)  …………………………

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED
ASK IF CHANGED GAS SUPPLIER (CODE 1 AT C12)

C12a.  In approximately which month in 2014 did you change gas supplier?  

IF RESPONDENT IS UNSURE, ASK FOR BEST GUESS
13. JANUARY

14. FEBRUARY

15. MARCH

16. APRIL

17. MAY

18. JUNE

19. JULY

20. AUGUST

21. SEPTEMBER

22. OCTOBER

23. NOVEMBER

24. DECEMBER

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED

C12b.   Who was your  gas supplier before you changed?
1. AGL

2. ALINTA ENERGY

3. DODO POWER & GAS

4. ENERGYAUSTRALIA

5. LUMO ENERGY

6. ORIGIN ENERGY

7. RED ENERGY

8. SIMPLY ENERGY
9. OTHER (SPECIFY)  …………………………

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED
C12c.    And who became your gas supplier after you changed?

1. AGL

2. ALINTA ENERGY

3. DODO POWER & GAS

4. ENERGYAUSTRALIA

5. LUMO ENERGY

6. ORIGIN ENERGY

7. RED ENERGY

8. SIMPLY ENERGY
9. OTHER (SPECIFY)  …………………………

98.  CAN’T RECALL/DON’TKNOW

99.REFUSED
C12d.  In the set of consent forms, you’ll see there are two forms relating to gas.  These should be the second and the last forms in the set, and are blue and green in colour.  Can you see these two forms?   (ASSIST RESPONDENT AS NECESSARY)

Since you changed gas supplier during 2014, please complete and return separate forms for both of the gas suppliers you used during this period.  I’ll guide you through how to complete the gas consent forms now.

ASK IF DID NOT CHANGE GAS SUPPLIER DURING 2014 (Code 2, 98 or 99 at C12)
C12e.  In the set of consent forms, you’ll see there are two forms relating to gas.  These should be the second and the last forms in the set, and are blue and green in colour.  Can you see these two forms (ASSIST RESPONDENT AS REQUIRED)

Since you did not change gas supplier during 2014, you will only need to complete the first gas consent form – the blue form.  For the second gas form– the green form  – just mark the ‘No’ box at the top of the form to indicate that it doesn’t apply to you.  I’ll guide you through how to complete the gas consent form now.

ASK ALL

PROGRAMMER NOTE:  DISPLAY NAME/S OF GAS SUPPLIER/S FROM C12aa or C12b/C12c

Electricity Supplier 1:  XXXXXXX

(Display as ‘Unknown’ if code 98 or 99 at C12a)
Electricity Supplier 2:
XXXXXXX

(Display as ‘Not Applicable’ if code 2 at C12.  Display as ‘Unknown’ if code 98 or 99 at C12b)
C12f   Please read the paragraphs beginning “To the Gas Supplier”, as they explain what we are seeking.
Cross the ‘yes’ box near the top right corner of the consent form, to indicate that your household receives a gas bill.
Cross the box next to the name of your gas supplier.

Then fill in the Account Name exactly as shown on your bill.
 For bills from (supplier name), the Account Name should be located (read location from list)

(IF SUPPLIER UNKNOWN, SAY: “The account name should be located on the front page of your bill”) 
The next areas on the consent form are for Account Number and/or Customer Number.  Each gas supplier is different, and it may be that only one of these numbers will apply to you.  

For bills from (supplier name) you will find (read location from list)

(IF SUPPLIER UNKNOWN, SAY:  “The account number and/or customer number is generally located on front page of your bill )
The next area on the consent form is the Meter Installation Reference Number, or MIRN.

For bills from (supplier name) you will find the MIRN (read location from list)

(IF SUPPLIER UNKNOWN SAY: “The MIRN is generally located on second page of your bill.

Then write in the Street Address of the Dwelling exactly as shown on the bill.  This usually appears on bills as the “supply address” or “service address”, and it may not be the same as the postal address which is listed on the front of the bill.
For bills from (supplier name), you will find the supply address (read location from list)

(IF SUPPLIER UNKNOWN, SAY:  The supply address is sometimes located on the front page of the bill and sometimes on the second page of your bill. 
Next, please write in full the name of the person signing the consent form and sign and date the form.  Also, cross the box underneath the signature area, to confirm you are authorised to provide this consent
Next, write in the date of birth of the person giving consent.  
If you are also willing to allow access to your 2015 to 2017 gas billing information, please also cross the box in the section at the bottom of the form.
LOCATION OF DATA ITEMS ON GAS SUPPLIER BILLS

AGL -
Account name – top right of front page under Account Details


Account No. – top right of front page under Account Details

Customer No. – not applicable

MIRN– top right of 2nd page under Your Gas Supply Details


Supply address – top right of front page under Account Details (also top centre of 2nd page, under Your Gas Supply Details)
ALINTA -
Account name – Top left of front page

Account No. – (Called Gas Reference Number on bill) Top right of front page


Customer No. - Top right of front page

MIRN – Top left of second page, under Gas Charges

Supply address – Top left of second page, under Gas Charges
DODO -
Account name – top left of front page

Account No. –  top right of front page (also, top centre of all following pages)

Customer No.– not applicable


MIRN – top right of front page (also top right of all following pages)

Supply address – top left of second page, next to ‘Billing Details’
ENERGYAUSTRALIA -
Account name – top left of front page

Account No. – top left of front page, above Gas Account Summary

Customer No. –  top left of front page, above Gas Account Summary

MIRN– top left of 3rd page, under Your Gas Usage & Service Calculation

Service address – top left of front page, above Gas Account Summary (also top centre of 3rd page, under Your Gas Usage & Service Calculation 
LUMO -
Account name – top left of front page


Account No. – top right of front page

Customer No. – not applicable

MIRN – middle left of  2nd page under Your Gas Usage


Supply address – top right of 2nd page under Your Gas Usage

ORIGIN -
Account name – top left of front page


Account No. – top right of front page

Customer No. – not applicable

Meter Installation Register Number (MIRN) – top left of front page, above Account Summary 


Service address – top left of front page, above Account Summary 

RED ENERGY -
Account name – top left of front page

Account No. – not applicable

Customer No. – top right of front page and 2nd page

MIRN – On 2nd page, below Gas Charges

Supply address – top left of front page, above usage graph (also top left of 2nd page)
SIMPLY ENERGY -
Account name – top left of front page


Account No. – top right of front page

Customer No. – top right of front page 


MIRN – tba 


Site address – top left of front page under postal address

IF RECEIVE A WATER BILL (Code 1 ON B1.3) SAY:

SINGLE

C13a

To help me explain how to complete the water consent form, could you please tell me the name of your water supplier?

1. BARWON WATER

2. CENTRAL HIGHLANDS WATER

3. CITY WEST WATER

4. COLIBAN WATER

5. EAST GIPPSLAND WATER

6. GIPPSLAND WATER

7. GOULBURN VALLEY WATER

8. GWM WATER

9. LOWER MURRAY WATER

10. NORTH EAST WATER

11. SOUTH EAST WATER

12. SOUTH GIPPSLAND WATER

13. WANNON WATER

14. WESTERN WATER

15. WESTERNPORT WATER

16. YARRA VALLEY WATER
98. CAN’T SAY/DON’T KNOW

99. REFUSED
PROGRAMMER NOTE:  DISPLAY NAME/S OF WATER SUPPLIER FROM C13a.  
Water Supplier:  XXXXXXXX                           (Display as ‘Unknown’ if code 98 or 99 at C13a)
C13. The  water consent form is the third form in the set and is a salmon colour. Please read the paragraphs 
beginning “To the Water Supplier”, as they explain what we are seeking.
Cross the ‘yes’ box near the top right corner of the form, to indicate that your household receives a water bill.
Cross the box next to the name of the water supplier you use.

Then fill in the Account Namer exactly as shown on your bill.
For bills from (supplier name), the Account Name should be located (read location from list)

(IF SUPPLIER UNKNOWN, SAY: “The account name should be located on the front page of your bill”) 
The next areas on the consent form are for Account Number, Customer Number, Property Number and the Service or Meter Number.   Each water supplier is different, and only some of these will apply to bills provided by your supplier.  

For bills from  (supplier name) the relevant items, and where they appear on your bill are as follows (read from list)

(IF SUPPLIER UNKNOWN, SAY:  “Please look carefully at your bill to work out which items apply to you, and then write these into the appropriate boxes on the form..

Then write in the Street Address of the Dwelling exactly as shown on the bill.  This usually appears on bills as the “property address’ or “service address”, and it may not be the same as the postal address which is listed on the front of the bill.
For bills from (supplier name), you will find the property address (read location from list)

(IF SUPPLIER UNKNOWN, SAY:  The property address is sometimes located on the front page of the bill and sometimes on the second page of your bill. 
Next, please write in full the name of the person signing the consent form and sign and date the form.  Also, cross the box underneath the signature area, to confirm you are authorised to provide this consent
Next, write in the date of birth of the person giving consent.  

If you are also willing to allow access to your 2015 to 2017 water billing information, please also cross the box in the section at the bottom of the form.
LOCATION OF DATA ITEMS ON WATER SUPPLIER BILLS

Barwon Water -
Account name –Top left of front page

Account No. – Top right of front page

Customer No. – not applicable


Property No. – not applicable


Meter No.– left side of 2nd page, under Reading Details

Service address – left side of front page, under Your Account Summary
Central Highlands Water -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


Property No. – not applicable

Service No.– top left of 2nd page under Water Volume

Property address – top left of front page, under company logo
City West Water -
Account name – top left of front page

Account No. – top right of front page

Customer No. – top right of front page, under Account Number


Property No. – not applicable

Meter No.– not applicable

Property address – left of front page in Summary of Charges Box
Coliban Water -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


Property No. – not applicable

Meter No.– top left of 2nd page under Water Consumption


Service No. – appears on bill, but not required for consent form (write in Meter Number only)


Service address – left of front page under postal address
East Gippsland Water -
Account name – top left of front page

Account No. – top right of front page (also on payment slip on front page)

Customer No. – not applicable


Property No. – not applicable

Meter No.– top right of 2nd page under Meter Readings


Property address – top left of front page, under logo
Gippsland Water -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


Property No. – not applicable


Meter No.–top right of 2nd page, under Meter Readings

Property address – left of front page, under Account Summary 
Goulburn Valley Water -
Account name – top left of front page


Account No. – top right of front page


Customer No. – not applicable


Property No. – not applicable


Meter No.– top right of 2nd page under Water Consumption


Service No. – appears on bill, but not required for consent form (write in Meter Number only)


Service address – top left of front page, under logo
GWM Water -
Account name – top left of front page

Account No. – top left of front page, above postal address (also on payment slip at bottom of front page)

Customer No. – not applicable


Property No. – not applicable


Service No. – top left of 2nd page

Meter No. – also appears on bill, but not required for consent form (write in Service Number only)

Property address – top left of front page, in orange section
Lower Murray Water-
Account name – top left of front page

Account No. – not applicable


Customer No. – not applicable


Property No. -  may appear on bill as ‘Reference No’ . – top right of front page

Meter No.– top left of 2nd page under Meter Details


Property address – left of front page under postal address
North East Water -
Account name – top left of front page

Account No. – not applicable


Customer No. – Called ‘Consumer No.’ on the bill – located on top right of front page

Property No. – not applicable

Meter No.– top left of 2nd page under Meter Details


Service address – left of front page under Account Summary
South East Water -
Account name – top left of front page

Account No. – not applicable


Customer No. – top right of front page

Property No. – called ‘Property Ref’ – bottom left of front page, above barcode

Meter No.– top left of 2nd page under Meter Reading Details


Property address – left of front page under Your Account Summary
South Gippsland Water -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


Property No. – not applicable

Meter No.– appears as ‘Serial Number’ – left side of bill under Volumetric Charges

Service address – under postal address on front page
Wannon Water -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


Property No. – not applicable

Meter No.– top left of 2nd page under Water Usage


Service No. – appears on bill, but not required for consent form (write in Meter Number only)


Service address – left of front page below postal address
Western Water -
Account name – left of front page below service address


Account No. – top right of front page

Customer No. – not applicable


Property No. – not applicable

Meter No.– top left of 2nd page under Water Usage


Service No. – appears on bill, but not required for consent form (write in Meter Number only)


Service address – top left of front page, under logo
Westernport Water -
Account name – top left of front page

Account No. – top right of front page

Customer No. – not applicable


Property No. – not applicable

Meter No.– not applicable

Property address – top left of front page, below the issue date
Yarra Valley Water -
Account name – left of front page

Account No. – top right of front page

Customer No. – not applicable

Property No.– left of front page under Account Summary below Service Address


Meter No. – not applicable


Service address – left of front page under Account Summary
IF RECEIVE A COUNCIL RATES BILL (Code 1 ON B1.4) SAY:

SINGLE

C14a

Before I explain how to complete the council rates consent from, could you please confirm the name of your local council?   Is it (pre-fill from sample file)?

1. YES

2. NO (SPECIFY) …………………

98. CAN’T SAY / DON’T KNOW

99. REFUSED

C14.  The Council Rates consent form is the fourth in the set and is a gold colour. Please read the paragraphs beginning “To the Local Government Authority, as they explain what we are seeking. 
Cross the ‘yes’ box near the top right corner of the form, to indicate that your household receives a council rates bill.
Check whether the Council name printed on this consent form is correct. If not, please write in the correct council name in the box below. 
Then fill in the name of the Ratepayer or Ratepayers exactly as shown on your bill.

The Account Number or Assessment Number should be located on front page of your bill.
PROGRAMMER NOTE -  IF BASS COAST SHIRE IN SAMPLE FILE AND CODE 1 at C14a, PLEASE USE ALTERNATIVE TEXT “The next section of the consent form asks for the Account Number or Assessment Number.  For Bass Coast Shire, however, please write the Property Number from your bill into this section instead.”
ASK ALL

Then write in the Street Address of the Dwelling exactly as shown on the bill.  This usually appears on rates bills as the “property address” and it may or may not be the same as the postal address which is listed on the front of the bill.
Next, please write in full the name of the person signing the consent form and sign and date the form.  Also, cross the box underneath the signature area, to confirm you are authorised to provide this consent
Next, write in the date of birth of the person giving consent.  

If you are also willing to allow access to your 2015 to 2017 council rates information, please also cross the box in the section at the bottom of the form.
Thank you for your time, that’s the end of the survey. Please send the signed and completed consent forms back in the reply paid envelope provided as soon as possible.
Please send all of the consent forms back, even any that you marked as not applying to your household. 

Please use a black pen and write as neatly as possible in capital letters when completing the consent forms.

We will be sending the shopping vouchers out to qualifying respondents from the beginning of July, so these should be received by the end of July.

DISPATCH INCENTIVES DETAILS AUstralia

PROGRAMMING NOTE: CAN THE ADDRESS AND PHONE DETAILS BE PRE-FILLED IN FROM  THE CURRENT SAMPLE FILE (i.e. including any changes made at Q4, Q5 or Q7 as applicable)?
[Single]

	First Name
	

	Surname
	

	Address 
	

	Suburb
	

	State
	

	Postcode
	

	Telephone
	


ASK ALL

[INCNT] I1. May I have your name, your full postal address and preferred contact phone number, so we can send you your $30 shopping voucher once we have received your signed and completed consent forms in the mail? 

1. Yes


99. REFUSED
PROGRAMMING NOTE:  IF INCENT=CODE 99 SKIP TO CLOSE

[
ASK IF CODE 1 AT INCT

What is your name and address?

INTEVIEWER NOTE:   VERIFY AGAINST THE PRE-FILLED DETAILS AND UPDATE ACCORDINGLY.

IF THE RESPONDENT DOES NOT WANT TO PROVIDE THEIR NAME, ADDRESS IT TO “THE HOUSEHOLDER”
DO NOT DESCRIBE IF THE RESIDENCE IS A FLAT, UNIT OR APARTMENT. 

USE A FORWARD SLASH / BETWEEN THE UNIT, FLAT OR APARTMENT NUMBERS AND THE BUILDING NUMBER EG. FLAT 3, NO. 52 SMITH STREET SHOULD BE RECORDED AS 3/52 SMITH STREET. 

DO NOT USE COMMAS, DASHES, FULL STOPS OR HYPHENS 

RECORD STREET TYPES IN FULL, DO NOT USE ABBREVIATIONS IE. STREET, ROAD, CRESCENT, PLACE, LANE ETC. 

PROGRAMMER NOTE: DISPLAY PHONE DETAILS AS PER SINGLE SOURCE RECORD
[PHONE]I3. What is the best phone number to contact you on if we need to follow up with you?  
INTERVIEWER NOTE: VERIFY AGAINST PRE-FILLED DATA AND UPDATE AS NECESSARY

[Single]

[CONFIRM ADDRESS]
I2. So, the details I have are:

INTERVIEWER NOTE: READ OUT CONTACT DETAILS – USE PHONETICS). 
 Are these details correct? 

1. Yes



2. No  (if no, go back to INCT)
CLOSING SCRIPTS

COMPLETES CLOSE

This market research is carried out in compliance with the Privacy Act, and the information you provided will be used only for research purposes. 

We are conducting this research on behalf of the Victorian Department of Health and Human Services.
If you would like any more information about this project or Roy Morgan Research, you can call us on 1800 337 332. Thank you for your time and assistance.
IF NECESSARY: 
If you would like any more information about this project or Roy Morgan Research, you can call us on 1800 337 332. Thank you for your time and assistance.

TERMINATION CLOSE

Unfortunately that’s all the questions we have for you today as your responses don’t match the type of people we are looking for in this particular survey.
IF NECESSARY: 
If you would like any more information about this project or Roy Morgan Research, you can call us on 1800 337 332. Thank you for your time and assistance.

Appendix 1 – CATI Questionnaire
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