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VICTORIAN UTILITY HOUSEHOLD
CONSUMPTION SURVEY 2007 (R04653)

|.'||'_1:| l"'lﬂ |||.n|.1 5: Vit

SUJEEHOLD 1D

— i S S
START TIRE: SARFLE CCD NO. |_ EMF. NG
| S— — JE TS N E——— L
LOCATION Maboume . ... e Al e 3 AREDOARDN e . -
LT 1 b ] L ——— 2] g L O, 4 Qter Rumal.....— e B
INTRODUCTION
Good {._.1, my nams k5 (. Trom Roy Morgar Ressanch {the Sorgan Galup Foll pacoie),

We're conducticg 8 surdey on Dehall of e Victorian Degarmeent of Human Bsryices and wowld aopreciabe your Do-oosration
In compl=tng this sursey.

Thks sursey Is abowt household sleciicEy, waber, pas and cowncl rat=s. i alms o urcersianc how people use such Tacilli=s
and ihelr ananeness and use of e avalable concesskons.

Thiks brochure exolaing e soney nmare delall (EHDW EROCHUREL For this survey | need o speak fo the ozrson In e
hiowsehold who IS nonmally resnons bie for pagreent of Gee household bils, or can provide detalls about bllks pald by thie
hioursafoid.

COMIENT: Later In this surs=y | will b= asking for your consent o oolaln cliing detsls from &leciricly, gus and watsr
suppllers, as wel as from pour local councll This information wil remaln confldenial o Roy Morgan Resesrch. | will =xonbein
this In detall when | actually ask for consent,

£.13) Have you Ived 3t this address since st l=astihe and of 20057 b} Do you toard at this sdaress?
b - T 1 FROCEEDTO 21D —*= Yoz .1 THAMHK AMD TERMMATE
L [ 2 THAHE AND TERMMATE Mo...2 PROGCEED

3.1a) Forhow long higve you Ived & this sddress?
Less than 1 year....ooee— e .1 Ask E2.1d
1 year o =53 than 2 y=ars......... .2 Ask S.1d
Zy=arsupioc S years .. ... |
Ower S years un o 10 years — Sodo 528
over 10 yearsup o 20 yemrs ... .5
over 2D years ..o

3. 1d} '‘What was e moni and y=ar that you meoeed in ]

85 dhls aodrens? SECORD MONTH RECORD YEAR:

ABF EVERYOHNE"

3.23) Looking &t Card & (PAUIE], &0 you Dergonglly foid sny cono=sslon cards, swch as the anes showen on this card™
tFersoraly mears e camd |s lsued o you noyour name, e IF b cand s ksued @0 another person with your name
pririied om the card as & depandant, then the card balongs Mo The ofter person, ard should not be counted Rene]

(D0 HOT READ) [CIRCLE FOR ALL MENTIGHED]
Consscelon Cards: DOthar Carde:

Fensiorer Concession Sand — ages penskoner.... ... 1 =81 [T . )
Fensioner Concession Sard — non-ages penskoner ... 2 Commanwesih Eenlors Heaknh Card ....E
Health Sane Sand .. e 3 Moimione of fese W
OWA GO Card ..o 4
O%A GOl Card TPl e e 5
D& Gold Card WW ... e e =
3.2b) How many people, Inchuding yoursell, persrally (e in fhils houssnakd? RECORD MUMBER:
3.39) Coes this home wvse LEF gas for beating, cooking or Rol waier? k[ 1
Fi=ase exclude LPG gy wied for Sarsoses. MOCanT 8y .. ......... z
2.33) RECORD 3AMFLE TYPFE CHECK 3AMPLE TYPE jolral=)
LPG Gas User b i - T 3
- Aged Eeradoe
Concession Card Hodders ... 1 CHECK TYPE e =
Househiodd Size (Non-card holders only|
Non-cand Holders........ ... I CHECK HOUEEHOLD EEZE one ...
TET e o
IF REFUSAL OR QUOTA FILLED: Thank and terminate interview.
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SECTION A: HOME AND HOUSEHOLD CHARACTERISTICS

The firct guections are about all the paopls living In t8le Boucesiold.

Al Etaring wkEn yoursell, what are the first names of all the peoole who usesly Pve here? Pye gob some quesHons abowt
250N membsr of e howsahokd and Just browing e first names makes kR much sasier ior me 40 ask the guesions

sbout E=m.
FIRET HAMES REEFOMOENT FERSOH 2 FERACH 02 PERE0N M
A2  How old care youw'ls HAME]T — I
—#= Racord age to nearsst whobs ysar | |
— I Can'i cay Rafused code XX :
A8 RECORD ZEX Belab= ... 1 Wial=.. ... Male ... ... i Male. ... 1
(ask If mot suare] TEmaE,.... 2 Famaile ... 2 | Famake... ... I | Famalx ... z
EHOW CARD B
A4 Looking 2t Card B [FAURE], 1 1
which cabegory best describes
[3AY NAME)'s refafiorship bo wow™ )
PLEASE GHVE No. FROM CARD
EHOW CARD C
A5 Looking 2t Card G [PAUIE], ] | 1 | |
which cabegory best describes Oiner (speciy) Oriher (specHy Oither [speciTy) it Capemcify )
[yoarrBAY HAME s) currend maln . - .
acthityr e A2 - S g [ 12
—*|IF CODE1, 208 3 ON AB AR A b T Yes 1
AB (Do youwTwes HAME) work malnily 3 2 Wi 3 i 3
from home? = I IS S I [ T——_ ] . T
EHOW CARD D — — —
& Ta) Looking 2% Card O [FAUIE],
which of Thes= cands, If any, Go=s
(3AY NAME] currently Roic Hore ... W Mone ... ... W Mone. ... W
Just =3y The numiber.
® |F REZPCHDENT 12 & CONCEREION
CARD HIXLDER (A OR 2 on - T S I - T FEE oo 9
3AMPLE CHECK] A8F: - -
A.7b1 I3 [BAY MAMES Istes o any Hiz..... S " :I: s 3 MI:..I .............. 2
of your comcezsion canss a1 CanTtsay........ 3 | Can'tsay. ... 1 | Car'tsay ........ 3
3 dependent?
CHECHK AGE —|
—* |F 12 YEARE OF MORE AZK: | L — L
EHOW CARDE CAniEr {SoEcEy] Criher {spechyl CAnEr {speEchy] Ciher {speEchy]
AE Looking at Card E [PAUEE), what
ar= the sourc=s of Income for B 4 e e e T 4
ivouHAME]” N Mone ... Vo MenE........ Vo HemE e W
Just =y hie mumbens. Can't say) Can't say Can't sayi Car't say
=& | Can't cay Aelossd code X Refused . X Retused ...... X Retuzed ... X Retuzed...... X
& IF ZODE 1 OH &.B A3K:
EHOW CARDF
AR Lookimg at Card F [PAUZE] which
cabepory Diest describes Cyoun’
HAME"s] o3l Income Trom ALL
SOUMCEs Dafions tan Or any ofer
e thon [ Raken out?
— I Can't cay'Fatussd toce X
= IF OM 4.2 PERSOM 1L AGED 18 . .
YEARE OF OVER AEK: b - - 1 il O 1
& Ba) Do youDoes HAME) have a ] i 2 | MO e z
mlor weficle reglstared In Can'tsay..._ .3 3 | Cantsay._ ... E]
{rourSnelri name?
o =] 'HAa TEY E
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PEREDM 1E FERIOH & FERI0N 07 FEREON 02
A.2  Howoold (are you'ls HAME]T —_— I
— Racord ages fo nearect whols year | |
— If Can't cay/Rafused code XX :
A3 RECORD ZEX Rl .......... 1 1 Male ........ ... 1
(ask If pod sune] TEemas...... 2 I | Famals.... ... z z
THOW CARD B
A4 Lookleg 2t Card B [PAUZE]
which cabeigory best describes
[2AY MHAME)s relafiorship bo youT -
PLEASE GRVE No. FROM CARD
SHOW CARD G '
A&E Looklmg 2t Card C[PAUIE] ) | 1 | ]
which cabeigory best describes CaneEr (snecEy) Cher {specHyl Cither (specify] Dt Cepamcifyl
(s AY HAME's) current main . - .
acthiyr e S 1= e A2 | 12
—*IF CODE1, TOR & OH A6 ABK: Yes .......... _— by - T I B - T— 1 Yes. 1
AE (Do youwDoes NAME) work malnly |, 2 | Mo 2| Mo 2 | No..... z
fram hiome?
EHOW CARD D r
&.7a) Looklng 2% Card D [PAUZE], J
which of ihese cards, IF any, dozs
(BAY MAME] curnently Rod None ........ W Mome . .......... W None ... ... W Mone. ... W
Just say The number
¥ |F REAFONDENT I8 & COMCEEEION
::‘Eglinéﬂsgﬁifhiﬁﬁg om k= _— i - T 1 | Ve, 1 |7es..—........ 1
A.TH) Iz (BAY NAME] Pstac an any 1 T 2 [ [ = ? L | 2 |Hoo e ?
of your corcezsian cancs az Cant say... i Can'® say........ 2 | Can'tsay._..... 1 |Car'tsay ........ 3
& depandent?
CHECHK AGE
=+ |F 12 YEARE D8 MORE AZK: | I — L
EHOW CARDE Caner {specEy) Cher {specHyl Ciaher {specHy) Clher {specHyl
AE Looking af Card E |[PALVEE). what
ﬂl't Ih: Iﬂ'.rl:tl-l:l'r |"F:l:\'TIE mr --------------- -.--4 -------------------- 4 - 4 -------------------- 4
(P HAME}T Mope . ¥ Mone . W Mone ... W Mome . ... W
Just say e mumbeTe. Can't say/ can't says Can't saw Can't say
=& | Can't cayReTuced code X Refused X Redus=d...... = Redus=d__ . X Redus=d...... x
—# IF ZODE 1 OH A8 A3K:
EHOW CARDF
AR Looking af Card F {PALIEE) which
category Dest describes (youn’
HAME"s] fodal Income Trom ALL
sources befores Baw or any ofer
deduction Is taken out?
— [f Can't cayRafuced ooce X
= IF OM 4.2 PERSOMN |2 AGED 18
YEARE OF OVER AEK: WS e 1 YOS e 1 | FEE et 1 |¥es . 1
& .8a) (Do youw'Does HAME) have a MO .......... 2 2 2 | HO e, 2 |HO—e—e 2
mialor wenicle negistered In Can'tsay.. .2 Can% S8F...eee 3 | Camtsay.—..... T | CanT Ay ... ]
(wourshelr) nams?
wama YA T 3
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AZH EVERYQMNZ:

A 10 What ls the maln arpuape spoken In
e howsehodd?

[ ) o] T g
Blamdarin. ... .. i

A1E s = celing of Bhis home ireswiabed?

Yes — completsly .. .1
Yeg —party............ e
L TR 3
T S P 4

=& Chgak: BF CODES 1 -8 on 823 (css front page)

L1 AER A6
Toss o B4

Yieg..

SHOW CARD &

A 11 Lookrg &t Card @ (FAUEE], which of e
oest descrioes your housshold's cunment

nousing arangements?
wrmedTully paid off .. |
Buylnpipaying off home ... .......... -
Renlinpg—prisate.

e 3
Senting — peblciposernment kousing ... 4
Other (specily)

............................................ g
A2 When was Bis hormes bulR?

At 200 e 1

1251 1o 2004 ... .

Bedfore 1531 e tteane———teinarne e aeaan 3

(32T S S S 4
EHOW CARD H

A3 Looking at Card H [FAUEE), which ong of the

foliowing best describes the mialerial from which
fihis kome |s Duli?

Brick vEnear ... |
Couble brickicaviy brick ... ... .. e
Wieslherosoardtmber ... oo -
SO CEMENR e -
Concraf='Eesser block ... ... ..5
Si=sPAurmsimam ...... . .. B
Qs bype of rnaberial .. —T
[ 1) [ 5 . e

A8 You mendoned sarler el you hold & concession
card. How loinig have youw held a concession card?

Less than 4 months ... .......... 1
A=EmonthE....coo e .2
T=aZmonts....... . .3
Crawr 1 yoar up 0o 2 yoars.. ... .4
2 PEArE OT MO e .5

L 1

B LT, Z

B 11— 3

ot 1] ] ) E)
e b AL
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SECTION B: GAS AND ELECTRICITY CONSUMPTION AND EXPENDITURE

AEF EVERYOHME:

Wa would now k= fo sck coms guscilons about your
wes of pac and =lsokrioly.

ALK EVERYONE:
AHOW CARD J

B.gal Ir going to read oot diterend yoes of rooms.

Looking gl Card J (PAUSE], whial |= = maln tpe
of Ighfing mal you ke In each™ (READ OUT)

= |F TANT ZAY CODE A8 X
= IF RD0OM DOEZ NOT EXIET ™ THE HOME

CODE &3 ¥
EIbChEn T e |_|
L 1 | [ |

Znd Bedroom T

Il Badinoom T

44n Bedroom?

EA1 Dz yow reguiarty wse gas, siher mains or oylinder ik
wour kous=hold?
Yes-malns ... . 1 Ak BI
Y5 - cylimder......... ... .2 AR BZ
Feio - sk .3 GEooES
B.2 Dz yiow reguiarty wse gas for (neabdngicooking’
haot water) In pour Rousehold?
[READ QUT EACH ITEM AND RECORD AN
AMEWER FOR EACH)
Heabing  Cooking  Hof Waksy
Yes ... 1 1 1
Ho. ... 2 2 2
ABK EVERYQMIE:
B.E Cio you reguiarty use slsoirisly for (neabingd
poaking ol water] inoyour kous=hold?
[READ QUT EACH ITEM AND RECZDSRD &AM
AMEWER FOR EAGH)
#*
Heatnp  Copking  Hof Waksr
Yes ... 1 1 1
M. ... 2 2 2
EHOW CARD |
B4 Looking at Card 1| [PAUIE], what types of not waisr
s¥sbems do you have In your household?
Sars shorage cylinder__.... ... |
Gas Instantaneous (wall mounted)... 2
Edaciric - standard... .. .3
Eleciric - heat pumip ... .4
=] L e .5
Eaoilar - gas boosked ... ... .B
Beolar - =lesciric boosied ... ... T
Ly U .8
o T K

—* CHECK B3: IF ELECTRIC HOT WATER" UgED =
CODE 1IH B2 FOR HOT WATER]) 42K BEa

]

B_Ba}] How many elecliric hot wal=r sysiems

ane fhers m il househald?
= |IF HOHE CODE AE D
—# IF CAN'T §AY CODE AZ X

B BB} s The household's [maindsecondthing elecirc haot

waber gyshem, off peak or slandard?

B.2h) How many of each of the fodowing Iberes Do you

niave In this kous=hold? (READ SUT EACH ITEM
AND RECORD &AW ANIWER FOR EACH]

—* IF HOMWE CODEQ
== IF CANT 2AY CODE X

Hizarsiedhioikd fidge or fridgefneszerT ...

Bar FrigpeT...

SeEpargle freszert.....

Clothies drizr?

Disfreashar?.

K lonoevarse ovenT ...

(=] e S,

Elscinic shovehoiplaiefrypanigrll
[rslod reg Saoge=sl T .

Tiedeylslon T T

WCR or WD, or combinafon WCRTWDT ... |:|

Malm  Sscord  Third Set Top Box tlor Fay TV or dighsl TV ... [ |
off Feak..... . | 1 1
Standard.....Z z z Comouler [Eeskhop or EhElT e |:|
car'tsay.....X x x
MO El Frinber or scarrer for use with ine compuiss? | | |
e W
[ e PP

Wietarian Uslity Consumplion Survay 2007
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IF CLOTHEE DRER OF DIEHWAEHER
MEHTIONED ON B.8b AZK:

ZHOW CARD K

B.7 Looking at Card K [FAUEE], In the aolder months,
that Is kay bt Movember, how ofl®=n, on averape,
does your household use e [clolthes drssy
dishsasher}?

& |F CAN'T EAY FOR B.7T CTODE AF X
=% |F NOT USED CODE AR D

B.E And In the warmsr moning, that Is December o

Aoril, how oflen, on average, does your househodd
use the (Ciodees drieridshwasher)?

=& IF CAN'T 8AY FOR BE.8 TODE AE X
= |F HOT USED CODE A2 0

E.T E.3
Cobder WWarmisr
Monihs Monine

Clathas drisr? ...

Clsnwasher? .....

ARK EVERYOMES
B.12 What diMcufies are theme In kesping s dwe=ling at
a comforiable emoeraturs durng the oolder
morkhg?

D0 HOT READ] (CIACLE FOR ALL MENTIONED|

Takes & lomg Hmie b ket up

Haerd o malnlaln a constant =mperature= ... ... 2
Ineficlzmtidetsctive Reatsr . e 3
[T ol - TLE. | | O e
Ceslgn of house (high caksgitopen pas).................. 5
Fasnining cosis of heafng®oso expenshae o heat... .. E
Cioesf of buying/insialing belmer healer ... ... T
Craughis/poor consfructionfoandiiorn_..........o— ... g
Criher (specy):

e tetewaEEan o temsmsen o imEmmememseREREeeemremsmeeereraieee 5
Foo dEculties whR BEaSNE.. i e, o

ALK EVERYCOHE:

SHOW CARD L

B# Locking at Card L (FAUSE]D, what iy s he
[emialmfniext most used] soace or rooen healber you
nave In this household? Which oihersT Any ofers?

=®IF YOME, CIRCLE WV AND OO0 TO B.12
IHOW TARD M

B.10 Looking af Card W (FAUEE), how ofien waoulkd your
nouserodd e inls reyler i e oolder manths, that
Ig, Biay B0 Nowemiber?

=+ |FCAN'T 84 FOR B0 CODE &3 X
= |FHO USED CODE A2 D

And mach frme you use that hzaber in the aoldsr

monts, on average Tor how many hours would IE be
swfiched on?

=* |F HOHE CODE A% 00

B.11

= |F CAN'T ZAY FOR BE.11 CODE A% X¥

= REF B.BTO BE.11 FOR EACH OTHER HEATER IN

OWELLMG
B.A1
B.AD Mo, of Hre
B.#2 Frag. of | Uss Eaoh
Typs s Time
Pelaim Heaber..  I— 1 |
sy = N
e ] ]
L5 L Y |
.
BONE e e Wi Ak BAZ
o B ey

Wickarian Uity Consusiplion Sty 2007
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EHDW CARD N

B.13a) Lookirg &t Card H [FAUSE] what [= the (malnimest most used) tvpe of cooling v this Rous=hold?
Which ofvers? Any ofhers?
F CIRCLE ALL COOLERS OH QUMK REFEREMCE EHEET.
& [IF HOMHE, CIRCLE ¥ AND GG TO E.1B

E.13a])

order of Use
Celling o SErd-alons T8NE. ..o e e e en A
POIMSD R EVADOTEE COOIBIE ..o e e e 8
RN TR st 1Tl B o BT o T O [ |
[R{TE s ol B Tt L] =l
Porable {refrigerathes | alr CoRdBIORsTS ... ..o £
Room [refigerabve) alr cond Bioners - windowssall wnk or spiit syslems.... F
Multhspik, muli-rocem spilt sysisms (refigeratse) air compdBorsrs ... 3
Ducted {redriperatfes] alr corHOnNerE ... e -
L ¥ GoioBAE

—* CHECK @UICH REFEREMCE EHEET
IF HAVE CEILING OR STAND-ALOME FANE (le. Cods “A" on B 13a A8F: Otherwice go ba B

B.120) How many Caling or ciarpd-slons fanc do You ke In This housanokd ™
IF ONE OR MGEE ASK FOR LOCATION OF EACH AND REZDRD EELDOW. |

B.1Z0) Does that Selling or stand-sloms fan cool a singl® room only or mulRiple rooms?

B.13d) Lookirg at oarmd G, how often would you use that Gallng or ctand-alons tan in the wanmar manths, thatbs,
Dece=mber to Apri?

* IF CANT 2AY CODE A8 X

B.A8ai Ard =ach Hme you wse fat Celling or stand.alons Tan |5 the warmar mosShs, on average how many hows
would K be swibched on®

= IF HOME CODE a2 00
=& F CANT ZAY CODE A8 XX

B.132]
M. roomc
=REL] E.132) OFFICE
ERE ucoled How ofen Hours UEE
Loaailcn Einglz kol ucsd ussd oMLY
e 1z [] [ ]
B e nnnatans 1 Z | |
5 1oz [ ] |
B et eeeeeanananes 1 z | | |
B ————————— 1 z | |
B 1 2 L] [ ] |
T et nennaans 1 z | | [_

waaa REE 7 Wietarian Uity Consusption Suesry 2007
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=& CHECK QUICKH REFEREMCE THEET
IF HAVE PORTABLE EVAPORATVE COOLERS (le. Code “B” on B.13a ASK: Dfhersics gota B13)

B_1Ef) How many Fortabbs svaporallve gooksrs do you kave Ininks Rrousshold?
IF ONE OR MORE A2F FOR LOCATION OF EACH AND RECDRD EELOW.

B.1Egi Cwoes that Portable svaporaths oooler cood @ single room oty or multioe rooms?

B1Eh) Looking &t oard O how ofien would you use thal Fortable svaporative aoober in fhe warmer months, el is
Cec=mber fo Aprl?

=* F CAN'T 2AY CODE AE X

BAZl)  Arc =ach e you wse that Pordabls svaporailess soolsr I the warmsr moring, on average kow mary hours
would B oe swilched on™

=k = HOME CODE &2 00
* FCAN'T 2AY CODE A XX

E.13g
Mo. roome B 13hi ERETN OFFICE
B.137 no-olad How ofen Hours uEE
Loaaticn Elmgl= WUl ucad ussd OMLY
TR 1 z

S 12 [ |

S 12 [ | L. L]

—* CHECK QUICH REFEREMCE SHEET
IF HAVE WALL MOUNTED EVAPORATIVE COCLERE (la. Cods 2C7 on E.192 A2K: Oiheralcs go fo E.136)

B8]} How many Wall mounisd evaporadive coclsre do you have mihis bous=hald? | |
F ONE OR MCRE AZK FOR LOCATION OF EACH AND RECORD SELDOW.

B 12k} Coes that Wall mowntsd svaporative aooker cood 3 single room ofly or multiose mooms?

B-1EL) Looking & pard O, now ofiEn weould you use that Wall mountied svaporallve cooler i e Warmesr monts, that s
Cec=mber 1o Aprl?

® F CAN'T 2AY CODE A8 X

B 12m) Arc =ach timie you use hat W all mourtsd u'-'-lp-:-ra‘ll'-'-u- poolar In the warmar monihs, on averspe ko mary Rours
would R oe swilched o™

“* = MOME CODE &3 00
& OF CAN'T 38 CODE A% XX

E.13k]
"'“-'ci“’d“‘ B 13Lj ZREN] OFFICE
B.430 oo-ola How ofen Haours USE
Loaasicn Sinclz kil uced used OHLY
G 1z ] [
B et ————————anns 1 z ] |
B et naaa 1 z L | |

== CHECH QUICK REFEREMCE EHEET
IF HAVE DUCTED EVAPDRATVE COOLERE (lo. Tode 07 on B.18a A3K: Otherales go to B.18r]

B.18r] How many Duobsd svaporative oocolers do you have In 508 howsehold™
IF OHE OF MORE 43K FOR LOCATICON OF EACH AND RECORD BELDW.

B.13c] Does that Dusted evaporative sooler cool a siglke rocm anly or muSipls roomsT

B.18p1 Lookimg atcard O, how ofl=n would you use that Dected svaporaties ooolar In the warmar monihs, thatis,
December bo April?

—* |F CANT ZAY CODE A% X

B 13ql And =ach Hme youw use at Duoied svaporakthes goober In fie warmsr monkhs, on averages how many hours
would Hbe swibched on?

=% |F HOME CODE AT 00
=% |F CANT ZAY CODE A% KX

CRET
M. reomec
sooled B.130) B.13q) OFFICE
E_1En) How often Houre ULE
Laoation Srge Mg usad uced CHLY
L 1 z
T e aenaaa 2 .
w o TR T a3

Wistaran Uity Consunption Sorvay 2007
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—+ CHECK QUICF REFEREMCE THEET
IF HAVE FORTAELE |REFRIGERATIVE) AIR CONDITIONERS (= Cods SET on B138 A8F: (Oihsrwics go fo B.142)

BASr  How many Fortabls [rafrigerativa) alr oonditlomsre do yow higyve In this kous=hold? | |
F ONE OR MORE ASK FOR LOCATION OF EACH AND RECORD EELOW.

B 1%3g} Co=s ihat Portabls refrigarative) alr oondiboner cool 2 single roam oniy or mullizle mooms?

B A% Can that Portable [refrigaraiiva)l alr sondiflonsr be wsed for bealing a5 well as coolng (Le, reverse cyole)T

B ASui Loskng ot card O, now of=n would you use that Fortables (refrigaratlve) alr condiforsr in She warmsr monts
thest b5, Cecember to Apell?

=& [F CAN'T 2AY CODE A8 X

B 13y} Arc =ach tme pou wse that Pordable (refrigsrabies] alr comd®lonar In the warmsr monihs, on average bow many
keorurs wiould B D swhiched on?

=& [F HOME CODE A2 D0
—& I CAN'T 2A8Y CODE &8 XX

B.13g] B. 133
Ho. roome Haallng & E. 731} B.13v] OFFICE
B 130 aeoled Cooling How oftan  Hours LUEE
Loaasicn Elngl= kil Wes g ueed ucad oMLY
e ———— 1 z 1 2 | .
T e anaans 1 z 1 4 |

— CHECK GQUICK REFEREMCE SHEET
IF HAVE ROOM (REFRIGERATIVE) &IR COHDITIONER S — WINDOWIWALL UNIT OR EPLIT EYETEM
{l=. Code “FU gn B.138 AEF: (Ciheralcs go to B.1410

B 143} How many Room [refrigerative] air condBlonsrs — windowiwall uni or cpit eyciam
@0 wou haye In this household? | |
IF OHE OR WORE AZF FOR LOCATION OF EACH AMND RECORD SELOW.

B 14bi Does that Soom [refrigarazlive) alr oondlitlornsr - windosbaall unlt or cplit cyetem cool @ singl= room orly ar
maulple rooms?

B 1&a} Can thai Room [refrigerative] alr condifloner — windowiwall unlf or splld cysbem be used %o heating as well as
cooling (Le meyverse cycke|?

B.14di Lookng &t oard O, now ofen would you use that Room (refrigeratiee) air conditlonsr — windowiwall anid or splis
cwetarn In the warmar monihs, that s, Decemoer S0 Apl?

FCAN'T 2AY CODE A8 X

Bi4s} Ard =zch tme you wse al Room irefrigeratlve) air condiloner — windowiwall ant or epiit systam In the
Warmer monihis, on aversge how many howrs skl |k b swhched on?

F HOME CODE A2 DO
FCAN'T 3AY CODE AE XX

E.14m) B 14a)
Ho.roome Heallng & E. 74} E. s} OFFICE
E.142) uooled Cocling How often  Hours USE
Locailon Snae KUl WED Mo ucad uced oMLY
2L 1 2 1 2
v ——————— 1 2 1 2 | |
A e —————— 1 2 1 2 | |
R g 9 Wistaran Uity Congunpion Survay 2007
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— CHECFK GQUICK REFEREMCE EHEET
IF HEVE BULTEAFLIT, MULTI-ROCMKM 3FLIT EYETER (REFRIZERATIVE| AIR CONDITIGNER S
fls. Code 3" on BE.13a A3K: [Otherwlcs go 1o B.14k]

B4n  How many Muil-cpet, musti-room cplit cystem [refrigarativa)l alr sondibonsrs
&0 wou have In this household? | |
IF CNE OR WORE ASF FOR LOCATION OF EACH AMND RECORD EELOW.

B.14g] DCoes that Mulll-sglt, maltlreom cplit svebem (refrigerative) alr condilonar cood @ single rsom orly ar
mUSpE roomsT

B.14h) <an that Muil-zpst, musl-room split cystem (refrigaraiival alr oondiborsr be used for heatng as well a5 oooing
L, reverse ool

B A&l Looking &t oard O, how ofen would you use that MuBlspl®, mulflocom splt evebsm {refrigerative) alr
conditlonar In the warmsr moning, that [s, December o Azrl™

& F CAN'T 2&AY CODE A8 X

BALl}  And =ach fimie you wse hat Mulb-cpilt, muti-room cpls eysiom [rafrigerailee) alr conditloner In the warmer
roinlhs, on Seerage how many hours woukd Boe satcned on?

* F NONE CODE A3 00
* F CAN'T 3AY CODE &8 X

B.14g) B.14h)
NO.roome  Hoaling & BA4 B4 | oFFies
B.14f) nooled Cocling How ottan  Hours UEE
Looation Snaz Kl i~ wesd ucad QLY
1 e 1z 1z ]
e nana 1 z 1 2 |
A s 1 z 1 2 1 |

—# CHECK QUICK REFERENCE 3HEET
IF HAVE DUCTED |REFRIGERATIVE) AIF CONDITIZHERE (le. Coda °H" on B.13a A3K: (Otharwlse go to B1E]

B &k} How many Ducbsd irefrigerative) alr condBlonars &o you have In this household” | |
IF OHNE CR MORE A& FOSR LOCATIMON OF EACH AND RECOSRD ESELOW.

B A&L) DCoes that Ducded [redfrigeraiive) alr aondiEloner cool 8 single moom only or melpls rooms?

B 1&mi San that Duoted irafrgeraiise) alr condBlonar be vsed Tor heating as wel as coallsg (L& reserse cyoie]?

B.A#&n] Leoking &t oard O, now ofi=n woukd wou uss that Dusiad (refrigeratiee] alr condiflonar In the warmsr moring,
i ls, DecEmber o Apel?

=+ F CAN'T 2AY DODE AB 3

B 1&n) And=ach time you use Tt Duobed (refrigerative) alr oondiloner in e warmer months, on avemage How Ay
Fazours woasldl It b= swlched an?

== IF NOME CODE A% DD
—* F CAN'T 3AY CODE A% 2X

N B.14L) E\.;-Il‘m:l
o roamE Heatling & B.14n}) B 14a) OFFICE
B.14k] socied Coolimg How often  Hours U3E
Location Snos EuH Yoo Mo ucad us=d DHLY
R voa o2 ]
B e nana 1 2 1 2 | |
L il Vickedian Uity Cansumplion Swviy 2007
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AZF EVERYONE:

BAE Coes amyone ing In this household haee any
health problem et affects thelr seciriclly usage?

Yes....—...1  Ask B3
[ T ..z Opfo Elcbricty 21 Corsent

B.18 Whatls this health probl=m?

Asthmamousehold member fias asihma
Arthribdsfcint probdemsibad back ..
Empfiysema‘other lung problem
MuBpie Sclsmsismds..
Tther ispeciy):

B.EZD How does  afect slecirichy usage?

[PRCEE FULLY)

Mesd alectriciy for Mebullserfaporiser ate. ... 1
segtngimeed o krap wanmid

a constant iemperature af. ... 2
Crbemr (speecify

DETAIN TONEIENT FOR ELECTRICITY BELL
IF AFFLICGABLE

reora el oy by &eslst mie In compleing the {first)
is=pond) {thind} Gourdn) of e Comsesnt Forms. et |
me=ntioned sarller. Wiould you De able o get a rece=nt copy
iof wour lecirichy, gas, watker ard councl rafes DllsT

= [HNTERVIEWER USE DETAILE FROW RELEYANT
EILL TO COMPLETE COMIENT FORM.

Wiould you now read his form, en sion and @t K.
Thark you

wom T 11 Wietaiian Ulity Consun plion Swuvay 2007

Roy Morgan ResearchAugust, 2008
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... ELECTRICITY
1I.|'||:tc|r|a Hufrgn S

Roy Morgan

Keseareh

T the Electricity Suppier,

[, the account holder at the address befow [or on behslf of the account holder) authorise you, the
eleciricity supplier, 1o release billing information for this address to Roy Morgan Ressarch. The specific
nformation | authoriss you to release s the fived and wariable charges for eleckicty supplied, and any
other charges and discounis leved for the perod January 1 to December 31 2008 or relevani part
thersof.

| wnderstand that this information w be confidental to Roy Morgan Research and that it cannot be
disclosed fo any oiher person or authority, for any reason. | also understand that the information will
only be used for the pupose for which you provde | o Roy Morgan Research and that © cannot be
disclosed o any ofher person or authondy for any reason. | understand that the infermation will be used
for the purpose for which you provide £ o Roy Morgan Research, namely the Victoran Housshold Lty
Consumplion Suneey 2007,

The details of the account are as follows.

ELECTRICITY ACCOUNT DETAILS
MAME OF ACCOUNT HOLDER (AS SHOWHN OM ACCOUNT]

[Tme je.g mar s, Ms) |Frret Naresansals [Lazsmame

ACCOUNT NUMBER (IF AVAILABLE) METER IDENTIFIER (IF AVAILABLE]

STREET ADDRESS OF DWELLING {record flat numbers as unit noJ/street no. e.g. &27)

m Eimeat |_3J:-ur:-.'Ta:-'.l.-n lF'-:-!-1:-:-:|=
CIRCLE ELECTRICITY SUPPLER NUMBER

101 AGL Sales 104 . Momentum Energy 107..... Ried Energy

102...... Country Energy 105 ... Origin Enengy 104..... TRU Energy

103 Energy Australia 106 ... Fowsrdirect 109..... Victoria Electricity
Other Electricily Supplier Office Use Only: T ]

NAME OF ACCOUNT HOLDER/SIGNATORY

|'I'I1e {E.ig. Wir, Brs, Ms) |Fr:-1 Harmssinkals Lzt Mame
Sagnabure of account holder: e . Date... .. {ereem  — .
SAMPLE CCONO: || | CONTRACTOR WC: -

HOUSEHOLD ID: | _ |
T liwed im dweling less than 2 years, record month and year moved in (refer to 5.1d on front pagel.

MOMNTH: | | YEAR: |

_|_ WD AT 12 Wicksiian Ulily Conau Bion Suray 2507 _|_

Roy Morgan ResearchAugust, 2008



Victorian Utility Consumption Survey

Page 14

ASH EVERYOHNE:

B.Z1 =+ IHECH B.Z - IF GAZ UEED FOR ANY FURFOLET
(CODE 1 OM B.2] AB B.2Z:

| [ T—— 1 Ak B.ZZ

B X2 Does anyone= [lving in this howsehaolkd have any healib
problem thal affects thair gas usape?

ki [ T .1 MskBZ3
L [ .2 Goto 3as BIN Comcent

B X2 What s this h=alin pro@kemn?

Asimafhoesebold member has asthma
Arthrdsdord proolems'osd back ... . .. 2
Oher (peCily )

B.I4& How does this affect gas usage™
[FROEE FULLY)
Heafingimeszd b Eeep wanmif

& constant iemperabone 2. ... 2
Ciher (snecify )

OBTAIN COMEENT FOR QAE SILL
IF AFFLICABLE

no mised you by assist mie In completdng the {first)
{seoond) {third} (fouring of fhe Congent Foms that |
meznboned aarler. Wiould you De able to gelt a recent copy
of your siecirichy, gas, wabsr and Councl rajss blls?

=+ MTERYVIEWER UZE DETAILE FRCM RELEYANT
EILL TD COMPLETE CONIENT FORM.

Wicukl you now read Thiks form, Geen sipn and caid= R
Thark pou

w o TR T 13 |

Wistaran Uity Consunption Sorvay 2007

Roy Morgan ResearchAugust, 2008
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.III'I |I:I:E|r|a Hiafrgn S

Roy Morgan

Research

T the Gas Supoler,

I, the account holder at the address below (or on behalf of the acoount holder) authorse you, the gas
supplier, to release biling infoomation for this address o Roy Morgan Research. The spechic
nfoniation | suthonze you to release is the fived and variabls charges for gas supplied, and any cher
charges and discounis levied for the period January 1 to December 31 2008 or relevant part thereod,

| understand that this information wl be confidental to Roy Morgan Research and that it cannot be
disclosed to any oiher person or authority, for any reason. | also understand that the information will
only b2 used for the puposs for which you prowide it o Roy Morgan Resesrch and that & cannot be
disclosed to amy ofher person or awthordy for any reason. | understand that the inforrmation will be used
for the purposs for which you provide @ to Roy Morgan Ressarch, namely the Victorian Household Ubfity
Consumption Sureey 2007,

The details of the account are as follows.

GAS ACCOUNT DETAILS
NAME OF ACCOUNT HOLDER (AS SHOWMN ON ACCOUNT)

|Trle- (e Ar Brs, M3 | Szt Hamesiinkals |L=:|I: Mame

ACCOUNT MUMEER (IF AVAILABLE] METER IDEMTIFIER {IF AVAILABLE)

STREET ADDRESS OF DWELLING (record flat numnbsrs as unit noJstrest no. eg. 827

|r-.luml:er Bireef | BuburbiTown | Posicods
CIRCLE GAS SUPPLIER NUMBER
201 .. AGL Sales 203 Crigin Enengy 205 ... Victoria Electricity
202 .. Energy Austra’a 204.. _TRU Energy

NAME OF ACCOUNT HOLDER/SIGNATORY

[Tre je.g mar, Mrs, Ms) [Fret Mames/inkals |Last Mame
Sagnature of accourt Rolder; e Catz........ S |
SAMPLE CCDNG: | | _ | CONTRACTORNC| [ ]

HOUSEHOLD IC:

fliwed in dweling less than 2 years, record month and year moved in (refer to 5.1d on front page).
MONTH: | YEAR:

_|_ = ESE Y 14 Wistadian Uity Gonsumplion Survy 2807 _I_

Roy Morgan ResearchAugust, 2008
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SECTION C: WATER CONSUMPTION AND EXPENDITURE

AZK EVERYOHNE:

S.1a) How mary showesrs are there In this

housekodd ™
1] How mary of e showers have &

snecial hiesd or saive fithed Bo saee
waber?

—#|F HOME CODE AL D

Foa some Qquesthons about wal=r usage In this household

]
L

=& IF CANT LAY OMN C1a OR Cb CODE AR X

IHOW CARD P

o2
dio you ke I This hoausanokd?

Eain with spa Jets .
Spa poal ...

Inground ewimming pood ...
Todidlers poal

Waterbed.. ...
HMone of the aboee .

Aboyve ground ewlmming pood ... ..

Locking at Tard F (PAUIE]L, which of these ks

DO NOT READ) (CIRCLE FOR ALL MENTIOMED]

GCE Whnal bype of washing machine do you have In this
nous=hold? kita
[READ QUT EACH ETATEMEMNT])
Top oEderT ... 1
Frontloader ... ... s 2
T 3
Mone ol thess . W
c.A Does this household Rase & garden?
T 1 AskC7
L] 2 SoioCE

=& |[FTODET 3, 4 08 6 ON &.2 ABK:

SHOW CARD @

cT Looking at Card @ (FALUEE], which of these
miethods does fhe howsehald usually use for

wiabering the ganden™

ICIRCLE FOR ALL MENTIONED)

Hand held hose . e 1

Porlablerwaiking sprinkisr_......ooeo—..oc.c. 2z

Bullt In sprinkier sysbem . 3

Other (spacy
............................................... 4

Miegmr weaier the garden . ... ... ¥V @EsioCcsa

dingle flush? :I
Ciual flush? J

*|F HONE CODE A8 &

1] What form of healing dices fils househald use for
thee {soa poclisaimming pooll? s ..
[(READ OUT EACH ATATEMENT)
Zpn | &wlmming
Faal Pieol
=] xS A 1
L T x 2
Saolar-
Blar oRly T s 3 3
Bunilar - mlechnic boosted? ... 4 4
Buolar - gas boosted ... £ 5
Wood, solld Tuel?_.......... & =1
Mome ol thege ... e e Al W
ARK ENERYQNES
C.4a)  How mary sodsts ars thers in this |:|
hiizs e’
C.4b) How many ars:

—* |F CAN'T 3AY ON T4a OR T80 CODE A2 X

C.BE]

=* I[FHOUSEHCLD HAE A DARDEN [TODE 1 O .8
BN

C&a]l How many Bmes ks the garden
wabered, say Inan average week in the
warmar monihs, that s, from

DeceEmbsssr bo Aperll?

=% |F HOHE CODE AT 00
=% IF CAN'T 24Y CODE A3 XX

o maany hiours weould be spent =ach

Ime o wabering the ganden in warmar
miethsT

=*|F CAN'T BAY CODE AT XX
=# FLEASE CODE TG THE HEAREZT WHOLE HCUR

—*|F LE22 THAM 2 HOUR ZODE A% &0

o 2 PE N Y

Wistaran Uity Congunpion Survay 2007
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AZK EVERYOME:

[} Does your househodd wse Dore waber an his

fal Lty S

G 10a) How many wai=r tanks are on
this property ?

* |F 1 CR MORE ALK C.10b

== |F 030 TO o2

AEH EVERYOMNE:

C.A0E) Approcimaiely Row mary Hees In bodal (does e

wader bankdo the waler fanks) on ik property
hiadd?

L L L L |

1 1 - 1 : Ifires

CAE s ihienes & wabesr meder for this househoid?
S e 1
o 2
Camt S8y .o x

C.12 Does this housshiold gt 3 waisr T
b1 - 1 Ask AT
TR Z SGoboD.ia
(= S X SowD.da

c For wha! purpose does the housshold wse that

waker?

0D HOT REALD) (CIRCLE FOR ALL MENTICNED)

]t ] [y o o S
Crirking'cookingipersonal washing

Emergency use for summer!

= FCODE1 OH C.18 ABF:

cA7 g his il for. ..

(READ QUT EATH ETATEMENT)
The zchesl amount of water used only™ .o 1
& fixed service charge for consumptian

and disposal of waisrseweraps gnly ™ ... 2
Zombinadon edboth ™ 3
L - 4
L. L 2. x

whesn waber p=siriciions ame In fores.__ ... 3 QOBETAIN COMBENT FOR WATESR BALL
Fire fighiting purposss . ... e 4 IF APPLICAELE
I g T S =
Comrdesn wabaring ... =1 | miow nead you o assist mee In comiplesting the (rst)
CAner (speckyl: (secord) third] fourd] of e Corsent Forms that
misrdicnied earier. Wouwld you be able o g=t a recent copy
..................................... - of your eleciicty, gas, water and council rates Bils?
..................................... P
Cor't woe ") = |HTERVIEWER USE DETAILE FROM RELEVANT
............................................ BILL TO COMFLETE COMEENT FORM.
AEK EVERYOHNE- Wiald you noar read s Torm, then sign and dabe ®
- Trank you.
G A2 Coes anpone Iving In this housshold have any
heallh problem ot affects water usage in this
househcid?
ey 1 Ask 213
| 2 GobpCAs
G A3  What Iz this he=alh probilem?
[ T K
C A4  And how does H affect waler usape?
[PROEE FULLY)
CAN T BB s XX
o=t THa XY 1 E |

WiEkaiian UNiity ConsumBtion Suey 2007
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P it . [erpararams of WJE'LTER
.III'I |I:I:E|r|a Huifrgn S

Roy Morgan

Research

T the Water AuthertyCompany,

I, the account hobder &t the address below (or on behalf of $e account hodder] authorise you, the water
supplier, to release billing nformation for thes address fo0 Roy Morgan Research.,  The specic
nformiation | awthorise you o refease s the water consurmption and sewerage disposal rates, and any
other charges and discounis levied for the perod January 1 fo December 31 2006 or relevant part
theracf.

| understand that this information wl be confidental to Roy Morgan Research and that it cannot be
disclosed to any oiher person or authority, for any reason. | also understand that the information will
only be used for the pupose for which you prowde i o Roy Morgan Fesearch and that & cannoi be
disclosed to amy ofher person or awthordy for any reason. | understand that the inforrmation will be used
for the purposs for which you provide @ to Roy Morgan Ressarch, namely the Victorian Household Ubfity
Consumplion Suneey 2007,

The details of the account are as follows.

WATER ACCOUNT DETAILS

NMAME OF ACCOUNT HOLDER (AS SHOWN ON ACCOUNT]

:Trle- (e BAr Brs, Ms) | Szt Hamesiinkals |Le.:|tr-.lamz
ACZCOUNT NUMBER (IF AVAILABLE)

STREET ADDRESS OF DWELL'MG (record fiat numbers as unit nousirest no. e.g. 87270

| Mumber Bireef | BuburbiTown Fosicods
CIRCLE WATER SUPPLIER NUMBER
3 ... Barwon Waler Auwthonty 303 City West Water 306 ... South East Water
02 .. Central Highlands Water 304 Colinan Waler 307 . Yarra Valey Water
Other Water Suoolier: A05... Goulbuen Valley Water
ST ST SR Office Use Gnlr:| ]

If Yarra Valley Water: Record Property Mo |

NAME OF ACCOUNT HOLDERISIGNATORY

THiz (&g Mr, Birs, Ms) |Fr:-1 Hamesinfals Lzt Mame
Signature of account holder: o Date [ — N
SAMPLE CCD NO: | | CONTRACTOR NO:

HOUSERCLD D | | | |
If liwed in dweng less than 2 years, record month and year meved in (refer bo 5.9d on frent page).

MONTH: | YEAR: | | |

_I_ = RS 17 WiEkaiian Uity Coasumplion Suvy 2007 _|_
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SECTION D: CONSERVATION OF ENERGY AND WATER

ASK EVERYOMNE:

I 5l saoiion we Wil ack about ihinge atracding
sonssrvation of water and sneargy. By ansrgy | mean
both gas and sleotrioky.

Diaj HHow thinking abouf snergs corservation, what ane
the irgs about thls house, or the Scty R of
people In i, whikch you Geleve cause high snengy
usape or washeT

(D0 HOT READ] (CIARCGLE FCOR ALL MENTIONED)
D Ab] And whkch oms of these do you belleve has the
blgpest Impact on yower eremgy BlisT

IZIRZLE OHCE OHLY|

Dia | BB
Copen plan deslgn ... e 1 1
Very highi collimgs ... 2 2
Crioacers are lef open, and heat s lost ... ... 3 3
Heading fumed up whneosssardly high. ... 4 a
Lights ar applances left on.....o e 5 g
Freguent use of l[arg= elecircal applances.... & B
Long shoswers or frequent Saths..........o— ... 7 T
Poor qualiy SweEling . — e 2 B
Excesshe propletraflic...... 3 El
Exp=nsive o rundsufly applamces ... .. ﬁ ﬁ
Hovpoor insulabon ... 11 11
CAher {specHyl
..................................................... i2
.............................................................. 12
o o 13

(DL

I o . X =

AZK EVERYOHNE:

C3a) ‘What acHon dio wou or ofhier mzmbers of this
nousehold take o sarve snergy or avold erergy
DElnD washedT
|00 NOT READ) IZIRELE FOR ALL MENTICNED]
CZb) And wiich one of these do yow Deleye has the

oigpgest moact on your household's energy blls?
IZIRCGLE ONCE OMLY)

Dda | Dbk

Close doors b snused rooms when

hratieg house ...
W ear pxira clofiing In preference

bo mizatng ... ... 2 2
Kdake sure thesmoshat sn% ==t too

Righ when Rexting..... 3 3
only rurm keating whennesded . 4 <
g soprooriabe part of stoee for

stre ofpan.............. 5 5
Tum ofT lighits when room mot nuss...... ... B B
Tum off appllances when not In use ... ... T T
Buy erergy-=ficlent Nght globes ... ... B B
Chnoose energy-eficient applances.......— ... £l ER
Hoaree shairbiEr] SHOWETS e il il
\Satar saving shower head - low 0w nose

o Thoar resdrdcior ... 11
Wash clothes In oold water ... e, 2 2
[l [ =t g N . | o 13
Close windowsicurainsblnds ... ... ‘d
Cpen windows o et in cool breszes..... ... 15 15

s draugit sioppersdocr snakes’ o
Eeep oul drauphts ... fE 1E

Other (speciy)

........................................................ 15
S T
L G DA
LR L - x

D.Z2aj What emergy saving feaiumes, modfcablons ar

Improeersents have you o otfer houzeraks —* |F ANY OF CODE2 1 - 10 on D.2a OR ANY OF

memoers Syl mads o thiz dwelling™ CODES 1 -18 O Du3a ABK:

DG WOT READ] (CIRCLE FOR ALL MENTIOMED)

O.3d)  ‘Winat was your househodd's maln rexson Tor
.20 And whikch ons of these Do you bellzyve has had the wndertaking enengy saving Improsements or acihons
biggest Impact on your hiowseno k™ snssgy blls? fo medisce of SAVE erengyT
ITIRCLE DOMCE NLY)
oea | ooss 22 T B ] L 1
Aoot msulabon o 3 1 REHLCE WETTE AT e, 2
Wall insulation oo = 2 Irniprowee comdom e, 3
Morth F22Ing ASERCt oo e e, 3 3 Help the smdronment ... ... &
Ciownie giazes wlndew s e e e 4 4 Reduce greerfiouss gas smissions ... 5
Fewsrzmaier aindows *acing west... ... 5 £ oy 1T ST o S
Specly windom Teatmenis [iscdng dups) .. 5 B || g
Draught shoposrs on T8 000 e oo, T - CAN L SAY e X
Use of decidwous shaading plants ... ... = B
Spechl snzngy-sfMclent lght glokes.... ... 3 -
Caner {spechyl:
..................................................... 10
.................................................... ]
Mo snenyy saving fealumes ... el 11
MO8 A ArE Of BEF e e 12 e D05
i Tl . X X
] L] 18 Wietarian Uity Consun pion Swvwey 2507
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g of the Rose for cleaning
Lomg shiowers or fnegwent bats ..
Dripping aps.........
Learsing Exp nanming when brushing i=eth....
Lamdboerd b= son T Atl=nd B0 mepairs .
Swimmirg pooli=oa
Singls flush tolist..

ALM EVERYOME: A3K EVERYONE:
Dus Do youw krnow wivens yow can get informabion ab-out D8ay  \What acfion 9o you or olher members of this
energy consevabdon? Where =ike? Amywhers elseT howsehold fake, 1o consers= waber or o presel
3 HOT READT (GIRGLE FOR ALL MENTICMED] watsr belng waghed?
(D HOT READ) (CISCLE FOR ALL MENTHINED)
Erzrgy Informalion Cenlre (Ersngy Vickoria )y
Susiainabiz Energy Autharity of Wichorla D.8b] And which oms of these do you belleve has the
El=ciicEy suppler e e blppest iImpact In redusing your kousshold's
BES SUDEIET oot waisr usaget
[GIRZELE OMCE THLY)
Eagarimesmewspapar arlicles .
RS- Loy ey T o
Adrertising (Tiradloipress] ... ... B
rEriEmE AT n o2 | poap
Wiord of mouthfadsice from friemds or famdy. T
plEmEtREl SHES e ] SEVE IR BREWEE 1 1
I car Il ] oo | El Coliect wasie water from wasning
Othar (zpesy) - machineisink sic fior garden use... 2 2
e buckst in shomer o
......................................................... ” coaect water for garden wze .3 3
et e aEE et tateea—tttweEeee e tei%tmsen e teaensenareietaneen Uise waler from badh for ganien use. .. 4 :
o sounce of Infomadion avalable . ...l W ¢
) . B Vel CAF 0N [ART.... e e e = g
riormation avalatie, but don't know Where —......... X Wixsh car at carwash_.........— oo =1 B
Aweerp rather than hose diveway.... ... r 7
DuEal  Mow thinking about waler cons=ryabdon, what are the Cual Thushi foleds ... e, = B
things abowt fhis howuss or e actrides of the IJEE MR SAVIEG SOYEEL TOTE e, 5 g
:::?:_’I" I, which you bedeve cause high water resfalled ralreater mnk for garden wees ... 13 10
(D0 HOT READ] (CIAGLE FOR ALL MENTIONED] rotaisd ralvaane ack
connecied b tollets ... 11
DLER}  And which ons of these o you bell=ve nas the rsfalled & greywatsr sysism_ ... 12
bigpest impact on your waler wsageT (ST et s [ 13
IZIRCLE QHCE GHLY] “Erick In folket oSt e 14
MoflEe gamen watering ... ... 15
gt ganden waisr UIaps L s Turniieg off dripoleg taps . 18 16
High washing machine wsags . Ecorommilcal use of 'washing machine
{=.g- full loads)....... 17 17

Cither Capescify

Cither [specily: Do wodn Erora winere 5oi Can get Informafion about
............................................... water conservalion? Whene eise? Anywhene ske?
............................................... (D0 HOT READ] (CIRCLE FOR ALL MENTIONED]
1 T T I
Magarimesinewspaper arlicles

LR T . Tuiradis SROgTAMS oo ..
Adveriising (Tviradioipress].
Wiord of mouth/asdeice from friemds or family ...
rizmettaeb sHes ... e
Local councll -........... R S
Flumbsnplumbdng swapnlerfappilance suppller
Cithesr fspecify

L Tasa 19 Wicterian Uity Consunplion S vy 2507
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ALK EVERYONE:

JHOW CARD R
0.z Lookirg ol Card R (PAUIE), please stxie wheiher you agree or disagres Wwhn the following statemsnts?
Erargly Mebher agree Elxnaly oprt
READ QUT EACH STATEMENT gomgeee  Disages  porgeagees Sgres agmee T
& Solar waker headzrs are effectve In Vichorla™s cimate ... 1 2 3 4 5 E
E | would be reluciant b Install & sofar hof waker
syshem because It does rod laak good of the roof ... ... 1 2 z e 5 E
C Solar waber hesd=rs are 3 great cholce for the apsincnment. 2 z e 5 E
O Solar waber heaiing s the most energy-=Sici=nl
waler healng sy e 1 2 3 d 5 E
E Purchasing & sokr water heating sysiem Is boo
expercaye Tor me bo corslder .. 1 2 3 4 5 E
F  OweEr ime you make up s money spent
Instaling & solar ok waler syslem. .. e 1 2 3 4 5 E
@ Solar not waxter neabdng glves the best value
fior momey of all B tyoes of hot wabker heading ..o —e.eee 1 2 z e 5 E
H FKost people do mod onow meuch about sodar water hesters .1 2 z e 5 E
I Iils =asy io replsce an sxisdng hol water sysiem
Wi & sl Wt Rl s 1 2 3 4 5 E

-] Dioes e elecinclly you paschase for your kome come fom & repesable resource?

- TR N
L 2
EuF. T 7. 1 3 okl
Don't understand the qussiion........ e
—* |F CODE “17 OH D8 AE:
013 s youwr renewadle sleciriclly GreepPower acomredited?
......... 2

ALK EVERYOHME:
o111 Eefore inday were you aaare that you cam buy elecidcky for pour home which comes fom reresable sounces
such 3% wind, hydro or sodar?

b L .
| PSR 2
Car S8y s 3

SECTION E: CONCESSIONS AND ASSISTANCE PROGRAMS

AEF EVERYONZ:

This seotlon of the curvey s aboud howsshold sxpencss and conoscelons

and othsr ascistanos that might bs avallabls to kelp pay the bie. B I

COUNTIL RATER

E.1 Does Hels housekodd pay cowncl rates dor Bis dweling? IF AFFLICABLE
R -2 T " —+ ([CODE 1 OH E.1)
o P 2F GomEZ
Car'tsay. s i
L 21 Wiekedian Ulity Conguanplion Swyvay 2007
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.. COUMCIL RATES
1|I'I |I:t|:|r|a Hufrsn S

Roy Morgan

— Besearch

T the Lozal Govemmment Authoriy,

I, the account holder at e address below (or on behalf of the account hodder) authorise you, the Local
Govemment Authority, o release coundl municpal billing mfommiation for this address o Roy Korgan
Research. The specfic information | authorss wou to rekease s te fxed and variable charges for
counclmunicipal rates, and any other charges and discounts levied for the pesicd July 1 2006 to June
20 2007 or relevant part thereof,

| understand that this information wl be confidental to Roy Morgan Research and that it cannot be
disclosed to any oiher person or authority, for any reason. | also understand that the information will
only b2 used for the pupose for which you prowde it o Roy Morgan Research and that & cannoi be
disclosed to amy ofher person or awthordy for any reason. | understand that the inforrmation will be used
for the purpose for which you provide @ to Roy Morgan Research, namely the Victornan Household Lty

Consumplion Suneey 2007,
The details of the account are as follows.
MUNICIPAL RATES AND CHARGES ACCOUNT DETARILS

NAME OF RATEFAYER (AS SHOWN ON ACCOUNT)

| THi= (&g 8Ar, Blrs, Ms) | Szt Hamesfinkals |L:.:|I: Same

ACCOUNT NUMBER (IF AVAILABLE]

STREET ADDRESS OF DWELLING (record flat numbsrs as unit noJstrest no. e.g. &27)

Mumber | Bineef | BuburaiTown | Fosicode

MAME OF LOCAL GOVERNMENT AUTHORITY

NAaME OF RATEPAYERISIGNATORY

THie= (=g Mr, s, Ms) |Fr:|-1 Hames/inEals L=si BMame

Sognature of ralepaEer I = N

SAMPLE CCD NC: | B _ CONTRACTOR NO:| T
HOUSEHOLD ID: _J SUPPLIER IC- - | _

If liwed in dweng less than 2 years, record manth and year moved in (refer bo 504 on frent pagel.

MONTH: YEAR: | | j

_I_ . " 21 Wictatian Uity Goasunption Swwey 3507 _I_
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SECTION E: CONCESSIONS AND ASSISTANCE PROGRAMS (continued)

| mow meeed you b assist me In compdefing S frsi]

{seoond) {Hrird) (fourth) of the Cons=nt Fomes bt |

mendoned =ardl=r. WWould you be able io get & recent copy

of your sleciricHy, gas, watsr ard councl ryl=s nls?

—* HTERVIEWER U3E DETANLS FROM RELEVANT
EILL TG COMPLETE ZFOHIENT FORM

‘Would you now read this fom, #ien sign and dale K.

Thark youw

= ALFE OMLY FOR ITEM M E.2 RANEED 1
E.d4  And why would you pay e (SAY KAME CF ITEM

RANKED 1 IM E.2) Bl frs1T
|PROEE FULLY]

Mized for Ightinomer.......
To heak e howsekeep wan
Mieed for cookinghizaling

ALK EVERYONE:
EHOW CARD &

E.2 LookinQ &l Card & (FPAUBE], on awerage, which af
ne Rems Pshed do you think your Rous=hold spend
e moet morey on during the y=ar?
Aunid which ore ks next™

[COMNTIMNUE UNTIL ALL ITEME AFPLICAELE ARE
RANKED]

= CODE WV FOR ANY ITEM WHICH 12 MOT
APFLICAELE TO THAT HOUEEHCLD

Al ENEENEES e e

councl rabes.

fe=d hof watsr..
Meed for washingigrinkingtwasie remosal

More llE=ly than offier utili=s o discornmesct ... E
Mead 3 place bo lve'root over Readi’

don't wanl ho e syviched... ... T

Mised yehicle for ravelwors ... e g

Must pay or Hem will be repossessed ... 8

G use oredlt card o pay off other blls.. ... i0

High infereshpenaily for lyle pagment ... ... 11

To obtain lump surs=arly payment discount ...... 12

Criher (spechy |
13
......... x

THOW CARD U

....................................... E6a]l Looking at Card U (PAUSE), how do you usually
Hire porchase agreemeniisi.. ... pay wour (... ) o7
|[READ SUT EACH HEADING)
Fersonal KEnET e e
Ceauned
L | | S ﬂi}ﬂmul|mm| Falus
] 1) patarly o= T S 1. ) 1 i 1 1
(1 1 S CredvDebit Cand.......... 2 z 2
Chegquee. ... 3 3 3
EHOWCARD T Drirect debit from account 4 4 )
E.2 Looking at Gard T (FAUZEL We have 3 hyvoothefcal || sjectronic Funds Transser
orobdem. Imagine yow had bils bo pay dor esch of {eg. EFTRZE, Inbannet,
these BEms, ans e Ells were all dus atihe same oL | O ———— 5 5 ] 5

teee and ey wers 8l of @ siedlar size, I you cowld
riot atond B0 pay them all, which cre would you pay
1ret™ And which secomd™ And e nexl?
|[SONTBUE UNTIL &LL ITENME APPLICAELE ARE
RAMKED]

=+ CODE VW FOR ANY ITEW WHICH I8 HOT

Qe (speecifyl

Mot used

APPLICAELE TO THAT HOUSEHCLD

Rank
COr ENPEMEES et a e |_
Counclrabes. ..o | -
el CAPOE . e O
Bl et |_.
- C
Hine prchase agreemaniisi..—........ e
Fersonal Kanisl ..o | I
L O I_
G ] (] gty (2 . |_
L - ] . |_
N 22 | ictatian USlity Consumption Sy 2007
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|[PROEE FOR GREATLY OR ELIGHTLY IF

|—I IF HEVER AHDVOR MOT USED TO ALL, GO TO E11

Jas

HECEEEARY)
Elitll'ﬂ!!!\ B i

Increased prealiy..
Incressed saghty..
Shayed e symie ..
Cecreased shighdly ... &
Decreased grealy
SNt say .
Modused.. e W W

LI O CUR S
W W B R K

Victorian Utility Consumption Survey Page 24
SHOW CARD W EE CHECK E.T FO'R CCOIDEZ 1, 2 OR 2:
TS
E.5b) Looking at Card ¥ (PAUSE), mhat method do Dua Emcticily Wales Bases
you wswaly uss 1o pay your [.....) 57 | | | | |
(READ OUT ALL HEADINGE) .
= FOR EACH GHECK SDDE TICEED OH E.2 83K
e = e T BT Loweei
- —| Btk AHOW CARD ¥
AL Thelr ofice(s] .. - nia 1 1 E.B Looklng at Card ¥ {FAUSE] whikch of the following
Af he Post o*ce p z 2 sest desoribes your inskalmieEnks for your ... BT
Aiine Bank ... ... 3 3 3 {READ QUT HEADMNG E TIKED OM E.8)
AE Ol ; . i i i Loungi
ain Enengy shop nia na n_a nE Wirter | 5
Bymal ... ... ... 5 5 5
. - ¥ pay Im sdvancs of the
By teephanie... ... [ &
=y teieen : dwe date, In amounts of $12
Via Intemed ... T 7 T or more, 35 and whern ¥
Ausimmabed direct debit faclity... 8 g g g :':E'fﬁlw'l = alza knoar ) ; i
Cushomes ininded diect del . !
Tacily {=.Q. EFay, Wi pay & Theed amouwnt
Mam-xlosk]..... 8 g L] g regularly, wkich Inchsd=s an
—_ - - = armount tat pays for your
Blll EXpress.....— e 12 10 [x 12 CUFTERE use and a0 amount
; —— b anss an outstanaing il
Qe (specify) This may D bnown a8
....................................... 11 Eacy Way, Eacy Pay or
£ Budg=i PIam ... covveeecrerns 2 z 2 2
" Wil Ay & Thoed amowrd
__________ 11 regulary, wkich Iz an estimabe
o ) . thaat =vEns out Four Diis over
" w " Hriz wear, This miay also e
Enown a5 Eacy Way,
Eagy Fay or Budget Flan ......_.. 3 3 3 3
E.8 Before inday, were you aware that ossioemers can
pay their {_..1 bils by Instar=ni? This might be Cean't ver pay In Instaliments .Y W L L
e RO w0 a5 Easy Way or Exsy Pay. )
IREAD um ALI- HEADIHE a:l C:In"l !ﬁﬁ ---------------------------- ;': K }: :.:
e Walar EﬂﬂﬂE E.10a) Is e amount of fhe IRstalments of your (.1 Bl
st Oy
s P 1 1 1 1 [READ QUT HEADINGE GIRCLED ON E.2)
[ 2 2 2 2 Cupnedl
Jirk | Elsziniciny | Wals
= (S e
== FHNDTOALL GO TOEA1
| - gackng ne r-:-.rl::.'-:u'uﬂ 1 1 1 na
-cl&-:u:-:l".: -:.rmc a
. e amount _.-|:u-
SHOW CARD W suppllericouncl . 2 2 2 2
ET Lioaking &1 Card W [PALUEZE), how oflen, IFf ever, do or - ==1 by The supplen'coundl
you pay your (... ) Bl by instaimenisT wiiniout Cl!-:!ll-ll"l:llt . .
(READ OUT ALL HEADINGE] Wi o ... 3 3 3 2
Duon't &eer pay i instalmernis W W W W
Oas E.I.E.I.[I.E.ﬂ.|.'l!i.l.l'.| Hariag Cant sa8y. . X X x X
—* |F CODES 1, 20R 3 IH E10a FOR
AWAFE e 1 1 1 1 BASELECTRICITYWATER ASHK:
Jomelimes ... z 2 z 2
- - E.10B} Do you consider that tre =nergy or water
—landly Ever........... L] 3 E] 3 corwmolion of s howsehold nas increassed,
MeEver..... ... 4 = 4 4 shayed The same or decreased as a resuli of being
Mot usEd . W W W aolks 1o pay your L. Bl in Ins@iments?

L "HNa CE!

WiElahian Bty Comaiifplion Suewey 2007
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ABK EVERYONE: ALK EVERYONE:

E1 EBefore oday, wens you awane et discounts ane
avaliabie to conoe=ssion card holders for pagment of EAE Do you usually pay yowr i) Dlls™

[...0 Clls?
IREAD QUT ALL HEADMIGS] (READ CUT)
Comel i Euﬂnag\ Hﬂr|muf
[T L 1T par=r—
- Autormaticaly «la direct deblt.... 1 1 i 1
T ] . | 1 A5 200N a5 they amveT. ... s 2 2 2
[ 2 2 z 2 By e due dal=? ... 3 3 3 3
E &
— IFHO TO ALL, B0 TO E.16 | O remirder leler? 4 4 4
on disconnechon waming? ........ g g g ra
E.12 CHECK E.11 FOR CODE1: on l=gal action nofficationT ....... E B E B
G Electicily waber  Hies ({DON'T READI HMOT USED........ W L' W L'
| | | | | | EA18 Haye you ever had rouble paying your ... ) Ells
—+ FOR EAGH CHECK CODE TICKED ON E.12 ABK: that Is. In fnancial trouble™
Couail
E.i2 How did you find out About corcesskons Deing Das WEnET
avalabie o [0 BT \ L._ ]
[READ OUT HEADINGE TICGKED OH E.12) . ’ ; .
Da8 2 2 2
.l.l. |'I Li

Infermiabon came witn Dy

Counsil

Bates
sunpler fold me- ... 1 i 1
2

Cepirelink .. .. s 2 2

Depariment of Human )
Eerdoes 3 E.AT7 CHECK E.1& FOR CODE 1:

Departmend of Yetermans' B Souegi)

[ —

| =& |F NO ANDVOR HOT UZED TO ALL, G0 TO E.Z8 |

o
[E
Lt

AfTalrs 4 4 & Qs Emeuicily Wale Bits
FriandsHamily fo0d me. £ £ £ | | | | |
| asked supplier___........ E & ] - -
Intermstiwes g8 ... T 7 T —+FOR EACH CHECK CODE TICKED OM E.1T AZK:
Saw ltomime bl ... 8 =] ]

Odner {specByl: SHOW CARD Z

E1B Lookirg st Card Z |[PAUIE), hioa ofi=n, T sver,
would you have dfMculty saying any of the | .. bllis?

i il
iy Oiira E|tt|.n¢g:| Wl
E.1dai Do you, or anyone in the howsebod, cdalm the AEPET e 1 1 1
comcesshons owmesily for pour .. | BT EOmafmas? oo 2 2 ey 3
Couil Hardly &ver? ... .3 3 E) 3
das rre—
| Sl HEErT . 4 4 4 4
1 ! ' Mofused ..o ... v Voo
2 z z CArE Y v X b X X
W W
-+ FFHD ANDVOR NOT UBED TO ALL 3O TD EAE = |F NEVER ANDVCR MOT UEED TO ALL, B0 TO E.28
“* |F CODE 1 OH E.14a FOR
GASELECTRICITY WATER A3K: —% IF CODEZ 1 -3 OH E1E A5K:
E.14b} Do youw comglder that the energy or wabker
cons=umpbion of this kousenold has Inoeased, E18  In the last 12 months, @ you sver disosss pour ol
siayed the same or deoneased &5 & mnesult of being paying prosiem with e [ supslersouncl?
able b clalm concessions on yowr (.0 llT )
[PRECEE FOR GREATLY OR ELIGHTLY IF ;
HEZESSARY ) dae TN Iy
Eleciricire | Wiler -
InCreased gresthy . 1 B - T 1 1 1 i
Increazed slightly.. z 2 Rttt eee e 2 z 2 2
Slayed e same... 3 3 Pt umed W X W W
EIEE[!HI-EH :Inl’l::,l 4 I1 el s —— ¥
Oecreas=d grealy 5 5 -
Cartsay.. ... w % IF HO AHDMER HOT URED TO gLL G0 TO E22
MWofwsed.. ... W W
o REE ] 24 wictaiian Uity Conaunislion Suw ey 2007
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== |F COOE 1 0M EA8 ABK:

EX  In e lxsk 12 mondhs, did he (.3 supplerfoouncl
offer you any help?
Lopail
LS Halsi Fabas
i P 1 1 1 1
o, 2 2 2 2z
ot used .o W W W W

= F CODES1 -4 FOR QARELECTRICITYWATER OH
3T ALK

E 24 i the last 12 maorrlhs, have you bad pro e
petting the (.1 recomneci=d or restored?

i
| 2 2 2
Mol msad ... W W W

=% |[F HO ANDMAE HOT URED TO aLL OO0 TO E.Z2

I_—-‘ IF HO AHNDIOR HOT USED TS ALL, OO0 TD E28 |

=% |F CODE 1 OH E.20 ASK:
E 21 Witat sort of hielp did the {._.]1 suppll=scounc]] offer™

D0 NOT READI

Gk It | Soumtil
Eitas
Allow you pay Haolf
In Instalments....... 1 i 1 1

Ext=nd the due dakt=
om e ol —......... 2 2 2 2

Proslde you with information
on the LHLy Redel Gramis

Scheme (URGEE]........ 2 3 3 n's

Refer pou bo an emergency

redlef Spency ... 4 e 4 £
Refsr pou bo & financial

Coapngedor........ 5 5 5 5

Caner {specEyl:
....................................... =
............................................... E
........................................................ B
................................................................ E
MWofwsed.... .. .. ... W W W W
Car a8y e x X X X

= FCODE1 ON E.24 A3 K-
E.Z2B  Whal were the probliemes?
(DD HOT READ)
I dld miod hayve the

r=-connecton fes........ 1 1 1
Other [specyl:
..................................... 2
.............................................. 2
............................................................ 2
Fotussd e W W W

AdF EVERYOHNE:

E.28 The Sovernment has ssiablished a scheme o assist
cushomers In an emergency shuation with edeciricly,
s and wat=r blis. This s Enowen 35 the UHIRY
Sele? Srants Scheme, or URGE.

Before boday wens ywou awane of {his asslstanoe

sChEme’
ED e 1 AskEZT
1 [ 2 BomEIS

& |F ZO0DEZ1, Z20R 3 ON E1E ATK:

E.22 In the fast 12 mionths, did yow aver aclually hiave the
Elmctricity or gas discormecizd, the waber resirictec

or legel acton taken for nol paying the (..} BT

Bas [T ]
1 1 1

b i 1
Lo S 2 2 2 z
Motused ... ... W W W W

=¥ IF CODE 1 on E_28 AEE:

E.2¥ Have you ever been assisied through fhils Schems,
o help pay edectricRy, gas or waber blis™
- T A
L [ 2z

=& |[F NO AND/OR HOT USED TO ALL G0 TS EZ2E

ALK EVERYCOHE:

E.28 Have you ever had amy oiner =mergency mell=f 1o
ni=lo you cope with willy and councll rabe Dils, dor
exarmipls Troen Charbes ke St ¥incent de FPaul, the
Exlvadon Army ar ithe Brotherhiood of 21 LaurenceT

=& |F CODE 1 ON E.22 ABK:

E.Z} How often Imihe last 12 months, has this happened

1 you wiEh wourd._.1bl?

ozl
LT Enm&u‘m e
] 1 | ol U 1 1 1
TRloE . e 2 2 2 z
Thre= Hmes.....—........ 3 3 3 Z
Four of meoire fmes ., 4 < 4 4
Motused ... W Ly W

= |F HOT UEED TO ALL, OO TO E.22

E-ZEa) 'Wiould yow De Inlerested Inoreceiving a8 fres Home

Emargy and Waler Usape Check conducizd by
syparisnoed home savironmenial asssssors who
will prosside adeicm on RO YOU CAN reduce SmEngy
ard wabsr af home?

—* HAND REZPONDENT INFORMATION BHEET

—*|F YE& |Code 1 on E2Ea) &3K:

Ciould woa please comiplele e foliow e cons=nt
form S0 an ASSESSOr Can &Tange a fime fo vish your
homee 10 conduct G check.

“*HAKWD REZPOHDENT COMNIENT FORM TO 210M

M "HNa CE!

Wistarian Uity Conaumnplion Suewey 2007
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ASK EVERYOHNE: INTERVIEW DETAILE

E.28 Justin case my supervisor needs bo check

iy wWorE, Could woan phease fell me your day e REC-ORD: End Hma
i=j=nhone rumbar? ’

|IFRINT HUMEER]
|_ [ | Interylew [amgih (Im minuissc)

Mo phone
Rsfused ...

Dot of Interyisw: ! 1 =007

CETAIM CONEENT MOW IF MOT ALREADY DpoNE || CERTIFICATION
THEM THANE THE REEFOMDENT AMD
END INTEEVIEW | c=rtify this s a correct record of the Inbersdew which

nas been com@leied In accorcance whh my Interdewing
guldelimes and conduchked according bo e
ICCEETMAR Intemational Code of Markefing and
Bocial R=s=anch Praciice.

WHEM INTERWVIEW CONDUCTED

Fomday — Friday .....coeo—eeeeeieen
Haturday — Bunday ......—.ccoceeen e

EMPLOYEE HAME: (FRIMNT]
TIME GF DAY
B 1 SIGHATURE:
FHl...—.......... 2

RECCRD TYPE OF DWELLING — CODE EEET

CEECRIPTICH
EMPLOYEE NG
CEparabE BOUEE. .. e |
Chweslingitbon-dweling comobned,
£ig. Enop ard house...... .. 3
Semi-deiached berraostdllia unk
fown Roussrdupley ... —d
‘Low rise” flabsfunils (3 40 3 sloresi. ... 3
"High rise’ ist='unis {4 or more stodes)....... .4
ADDREEE OF DWELLING
|Shreel adoness)
[Suburo) [Foshoode)

FIHAL INTERVIEW CHECHE:

1. EHND TIME OF INTERVIEW, RECORDED IM
REXT COLUKINL

2. CC0 AND CONTRACTIR NUMBERS OM FROMT
PAGE OF QUEETIONMAIRE

3. CCD AMND CONTRACTOR WUMBERE OM ALL FOUR
COMEBENT FORME, WITH EXPLANATGRY ROTE IF
UTILITY HNOT WSED.

ko Fidil 26 Wietarian bty Consum pion Sy 2007
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Vocrorman Diilny Souseheld Comrumpriom Survey My 2097

SHFMLMBEE

[T 1]

Quick Reference Sheet

CODE PAGE QUESTIONS
Catlizg or stend-aloze fans ... A 0 Elib, c,d s
Porizbla evaporative coolers ... B E B.I3 g ki
B. 133 What is the Wall-pzounted svaporative cooless .. ... C E B.13,kLm
(main‘next most nied)
type of cooling m this Lructad sraparativs coalers ... ... .D E B.13o o
household? : B
Portebla (refrigerative) air cozditionars. .. E 1m B.l3r s v
Foom (refngarative) ar conditiozers - - 3 142 ] .
wizdowwall wnit or split-system..... ... 3 " it
LW P TR T Hosvrtams . _ .
.._.-__II.'. split, :::,._1_ reom split syshanz i i B.14f g B i, |
\TelrgeTahe) A ConanbonETE ... ...z - -
Lructad (mefrigeraiive] air conditiczess.... . H 11 B.l4x L., oo
Cas Electricity Water Council QUESTIONS
Fates
1 1 1 1 El% E22
~# Check whether E.20
) : - : - i E.21 also need to
E1%8 .. bow often in be asked before
the last 5 vears have 3 ¥ 3 3 asking E.12
vou had difficulty ) ; )
paying any of the B N B
ilhe®
(..} bills” . . . . £
X X X X
RAsE & Boy Morgan Rassarch Py Lid 2007
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APPENDIX 2 -

SHOW CARDS
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VICTORIAN UTILITY
HOUSEHOLD CONSUMPTION
SURVEY 2007

Showcards

(R04653)
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CARD A

HCC...3
23 EXET 0 T 03 0F 223987 00 7
HVHM L. CITEEES JANE L CITIZEN
FieHe  SkEEREET Filg e, B TINET
L TS ey WAR WIDLWY Smrss fym 7
DVA Gold card...4 DVA Gold card TPL..5 DVA Gold card WW...6
(FOW & EDA Included)
Seniors card...7 CSHC...8
CARD A

B | g i el ol e PO AT e T ey e kil ]

Roy Morgan Research August, 2008
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PAGE B

Spousafpartner... 1

Draughter...3

Mother'mother in-law...4

Fatherffather in-law._..5

Brother...6

Sister... 7

Felated in some other way...8

Mot related (e.g. friend, boarder).. 2

B b | o mmrminrinry sliacllen v onbisma 10 TS 11 a1 b 1]

Roy Morgan Research August, 2008
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PAGE C

Full-time employment... 1
Fart-time employment.. .2
Self employed.. 3
Looking for work...4

Retired/pensioner...5
Home duties. .6

Tertary student (including Post-Secondary
TAFE, Adult education, etc.)... T

Secondary school student (including
Secondary TAFE, Adult education, etc.)...8

Frimary school student...8

Attending Pre-school/®indergarten.. 10
Younger than pre-school age. .11

Other (pleasse specify)... 12
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CARD D

HCC...3
22 TR O 7 03 03 JII9H7 00 7
IS L CITIEERN JANE L CITIZEEN
Pl . BRI Filg b o RIINET
™ RIS ewwT VAR WIDHHY Doimmss fam T
DVA Gold card...4 DVA Gold card TPI...5 DVA Gold card WW...6
(FOW & EDA Included)
Seniors card...7 CSHC...8
CARDD

B | s i o ol e’ by BT T e T ey e iy D

Roy Morgan Research August, 2008



Victorian Utility Consumption Survey Page 35

PAGE E

VWages/salary, income
from employment... 1

Fensions/other government benefits.. 2

Self-funded (investment.
superannuation, inheritance)...3

Cther (please specify).. 4
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PAGE F

PLEASE NOTE: When calculafing income, please include income

from all sources, including salanes, interest, dividends,

bonuses, capital gains, profits and S0 on.

TOTAL YEARLY

Less than 510,000

310,000 o 518,868

320,000 o 520,609

$30.000 to 539,564

340,000 w 5345 608

350,000 to 374,569

375,000 to 360,668

$100,000 or more
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ar

ar

ar

cr

or

ar

WEEEKLY

Less than 3163

$16= to 3384

$385 to 3574

$975 to $762

$770 to 3658

S260 to 31.442

$1.443 10 51,823

51.924 or more

s e kg e 0 0]

or

or

or

or

or

or

or

or

or

FORTHIGHTLY

Less than $385._..L

$385 to 5760...F

77010 31,1832

$1,154 to $1,532..B

$1,538 to $1,822.¥

$1,823 10 32,884..G

$2,88510 53,845 M

32,848 or more... T
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PAGE G

Crvnedifully paid off.. 1

Buying/paying off home._. 2

Renting — private._..3

Renting — public/government housing...4

Other (please specify).. .5
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PAGE H

Brick veneer._.1

Drouble brick/cavity brick...2

VWeatherboardfimber...3

Fibro-cement.. 4

Concrete/Besser block...5

=teal/Aluminium.. 6

Cither type of material. .. 7
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PAGE i

(zas — storage type...1

(zas — instantaneous (wall mounted).. 2

Elecinc — standard...3

Electric — heat pump...4

Solar only...5

=olar — gas boosted.. 6

=olar — electric boosted. .7

Other. 8
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CARD J

Incandescent light globe...1

%

—

Incandescent reflector light...2

Circular fluorescent tube...5

AP
"\-{H‘:

-

Halogen spots or down-lights...7

CARD J
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Incandescent down-light...2

Linear flugrescent tube...4

Compact fluorescent lamp...6

Other...8

Roy Morgan Research
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PAGE K

Household fridge or fridgefreezer
Bar fridge

Separate freezer

Clothes drier

Dishwasher

Microwave oven

Electric oven

Eleciric stovehotplate/frypan/
grill {including halogens)

Television TV
VCR or DVD, or combination VCR/DVD

Set Top Box (for Pay TV or digital TV,
including recorders (FVHS)

Audio systems/equipment (e.g. CD Flayers),
excluding portables

Computer (deskiop or laptop)

Frinter or scanner for use with the computer
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PAGE L

More than twice a day. .1

Twice a day.. 2

COnce a day...3

Four to six times a week._ 4

One to three imes a wesk_. .5

Once every two or three weeks.. G

About once a month...7

Less often._ 8

Don't use_. 9
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PAGE M

(zas Hearers —

Built-in gas heater (wall furnacs). .1
(3as ducted/ceniral heating.. 2
Hydronic heating...3

Electric Hearers —

Fortable electric heater
(fan heater, bar heater, radiator).. .4

Reversa cycle aircondifioner._5

Built-in electric heater._ .G

Electric ducted/central heating_..7

Slab floorfpyrotenix heating...8

Electric operated, oil heating system.. 9

Other Hearers —

Kerosene heater...10
WWood heater/solid fusl

jopen fire, potbelly stove)... 11
Qil heater...12
Other...12
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PAGE N

More than twice a day._.1

Twice a day.. 2

COnce aday...3

Four to six fimes a week._ .4

one to three imes a wesk_. .5

once every two or three weeks.. G

About once a month...7

Less often._ 8

Don't use.. 9
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PAGE O

Fans —

Ceiling or stand-alone fans._ A

Evaporative Coolers —
Fortable evaporative cooler...B
Wall mounted evaporative cooler.. C

Cucted evaporative cooler.. D

Refrigerative Air Conditioners —
Fortable (refrigerative) air conditioner...E

Foom (refngerative) air conditioner —
windowfwall unit or split system...F

Mult-split, multi-room split system
(refrigerative air conditioner)...G

Cucted (refngerative) air conditioner.__H
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PAGE P

More than twice a day...1

Twice a day...2

once aday..3

Four to six times a week._ 4

one to three imes a wesk.. .5

Conce every two to three weeks.. 6

Abhout once a month...7

Less ofien. 8

Don't use_. 9
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PAGE Q

Bath...1

Bath with spa jets._.2

=pa pool...3

Ahove ground swimming pool...4

Inground swimming pool.. 5

Toddlers pool.. 6

Sauna... 7

Waterbed. 3
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PAGE R

=trongly disagres.. 1

Disagres.. 2

Meither agree nor disagree. 3

Agree. 4

=trongly agree__.5
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PAGE S

Car expenses

Council rates

=lecincity

Food and groceries

>as

~ersonal loani(s)

“haone

Rentmorigage

Water
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PAGE T

MOTE: This is not the same list as on Page §

Car expenses

Council rates

Credit cards

Electricity

(235

Fersonal loanis)

Phone

Rent/morigage

Water
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PAGE U

Cash...1

Credit card/Debit card.. 2

Cheque__.3

Direct dehit from account...4

Electronic Funds Transfer
(e.9. EFTPOS, Intemet, BPay)...5

Some other (please specify). .6
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PAGE V

At their office(s)...1

Af the Post Office.. 2

Af the Bank...3

At Origin Enerngy Shop...4

By mail_..5

By telephone...G

Yia Intermet. .7

Altomated direct dehit facility...8

Customer initiated direct debit facility
(e.g. BPay, Maxi-Kiosk)...9

Bill =xprass. 10

Other (please specify)...11
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PAGE W

Always. 1

=ometimes.. 2

Hardly ever...3

Mever.. 4
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PAGE Y

You pay in advance of the due date, in amounts
of 310 or more, as and when you choose.

This is also known as Flexi-Way_.1

You pay a fixed amount regularly, which includes

an amount that pays for your current use AND an
amount towards an outstanding bill. This may be

known as Easy Way, Easy Pay or Budget Plan.. 2

You pay a fixed amount regularly, which is an
estimate that evens out your hills over the vear.

This may be known as Easy Way, Easy Pay
or Budget Plan_..3
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PAGE Z

Always.. 1

=sometimes...2

Hardly ever...3

Mever.. 4
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List of Utility Suppliers

1. Electricity

NAGL

102
101
L - #
Origin  (G=zm
105 106
& p)cucKeneray Era

Victoria Elactricity

1]
2. Gas
MAGL
22
w2l
HaH
Victoria Electricity
L
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List of Utility Suppliers

3. Water
w w %I City Wi ¥
HIBGH L&k IS
WATER
w01 vl 2 3
z GOULBLURN
':E:lllban / VALLEY SOUTH EAST
W ATER am WATER
304 w306
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Water opPRLAe
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WATER e

WATER
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LIST OF COUNCILS

Ballarat.. <407
Banyule.. 402
Bass Coast...434
Bayside.. 403
Boroondara.. <04
Brimbank...405
Cardinia... 435
Casey... 404

Corangarmite.. 435
Diarebin...407

East Gippsland.. 437
Frankston...<03

=len Eira.. 209

Zreater Bendigo.. 470
raater Dandenong.. 411
Greater Geelong.. 212
Zreater Shepparion...413
Hepburn.. 438

Hobsons Bay.. 414
Hume.. 415

Indigo...438
Kimgston.. 418
Konox.. 417
Manningham...418
Maribyrnong.. 418
Marcondah.. 420
Melbourne. 221
Mildura City Counecil 440
Monash.. 422
Moonee Valley.. 423
Moreland.. 224

PMornington Peninsula.. £25

Mount Alexander.. 441
Millumbik... 423

Fort Phillip.. 427
Stonnington...428
Whitehorse.. 4249
Whittlesea.. 430

Wyndham...431
Yarra...432

Yarra Ranges. 433
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APPENDIX 3 -

INTERVIEWING INSTRUCTIONS
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VICTORIAN UTILITY HOUSEHOLD CONSUMPTION SURVEY - 2007

Interviewer Instructions

1. Background

This is a survey of households in five major areas of Victoria to identify various
matters relating to the use of electricity, gas, water and council rates by households.
It is being conducted on behalf of the Victorian Department of Human Services.

The survey is in essence a repeat of a previous survey conducted by Roy Morgan
Research in 2001 and Reark Research in 1996.

1.1 Where

The survey will be conducted in the urban regions of the following cities and

towns:

Melbourne;
Geelong;
Ballarat;
Bendigo; and
Shepparton.

In addition, selected country regions will be surveyed to identify people who use
LPG gas for their heating, cooking or hot water.

1.2 What

The survey aims to:

Collect data on the consumption of utility resources (i.e. electricity, gas
and water);

Relate usage to the type of household interviewed,;

Assess energy and water conservation practices conducted in the
household; and

Assess the level of knowledge of the availability, and assistance provided
by, concessions and other Government assistance, amongst households.

A Dbrochure, which provides more information about the survey, has been
produced to introduce the survey to the public. This brochure is entitled
“Victorian Household Utility Consumption Survey” and is primarily blue, black
and white in colour.

A copy of this brochure should be given to all potential households to
read, by handing or leaving a copy at all households_approached for
interview.
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2. Who is interviewed

The survey is conducted door-to-door amongst households in the 5 Victorian
cities, towns and selected country regions as detailed on the previous page.

The respondent for this survey will be:
The adult member of the household who is normally responsible for
payment of the household bills or the adult member of the household who
can provide details about bills paid by the household.
This will usually be the person whose name appears on the bill, but it may be
another member of the household who is responsible for the financial
management of the household.

There may be households where different utility and rate bills are in different
names. We do not expect you to interview different people, but to speak to the
person who can properly answer on behalf of the other residents, in respect of all
utility and rate bills.

In households where two or more people are equally responsible for payment of
bills, then either (or any) of these people may be interviewed.

There may be other circumstances where the person whose name appears on the
bills does not pay these bills themselves. (e.g. an elderly person’s name may
appear on the bill, but their son/daughter may pay these bills on the elderly
person’s behalf). The person who pays the bills may or may not live in the same
household as the person whose name appears on the bill. In such circumstances,
an appropriate time should be arranged so that both the person whose name
appears on the bills and the person who pays the bills are both present at the
interview.

An account holder (usually the respondent) will need to sign consent forms on
behalf of the household so that Roy Morgan Research can obtain billing
information from each applicable utility and council. Separate consent forms have
been provided in your assignments just in case you have to leave a form behind
for another household member to sign (obviously arrange a time to pick up this
consent form in these instances).

It is important to remember that we are only gathering information about the
household and dwelling you have approached for interview. If the respondent has
other property, they should limit their responses only to the dwelling you have
approached and exclude any information about other properties for which they
have responsibility.
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2.1 What to do if obtaining Consent is difficult

During the pilot we found that a few households were reticent to sign
consent forms because they had been approached by representatives of rival
energy companies to sign over their electricity and gas accounts to them.

Please stress that this survey is not related in any way to those practices.
The respondent’s agreement to participate merely allows Roy Morgan
Research to obtain one year's worth of consumption and billing
information from energy and water companies and their local council.

Please refer to section 6 for more detail on obtaining consent.

2.2 Period of Residence

For a household to be eligible for the survey current residents must have lived
at this address since at least the end of 2005. If not, the respondent is not
eligible for the survey and should be recorded as FS (Failed screening
questions) on the Call Record Sheet.

For those who have lived at the residence for 1 year to less than 2 years, the
month and year in which they moved in must be obtained, so that billing
information sought can be matched with the period in which the householder
has lived in this dwelling.

3. Utilities, Rates and Concessions

The Victorian State Government provides concessions on a number of costs to the
holders of various concession cards. Concessions rates to card holders are
available on gas, electricity, water bills and council rates, as well as other charges
such as motor vehicle registration, travel on public transport and health care costs.

A topic of major interest for this study is the degree to which people are aware of
the concessions which are available and the take-up rate of concessions. There are
also some questions about the usefulness of financial management programs that
the Government can provide to people who have difficulty paying their bills.

Aside from the brochures to be handed out to respondents, we will supply you
with a copy of the Department of Human Services brochure entitled “State
Concessions — Your Entitlements”, which provides more detail on which
concessions can be claimed. It is primarily blue and white in colour. One copy of
this brochure should be kept for your records — all others may be given to
respondents.
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3.1 Concession Card Holders

Half of the sample to be surveyed will be with households in which the person
responsible for paying the bills is a concession card holder. There are screening
questions which alert you to the type of respondent you are about to interview.

In the early days of the fieldwork, you will use the designated call pattern
described in these instructions to obtain interviews. Later in the course of
fieldwork you may be advised by your supervisor to limit your interviews to
specific types of respondent, as quotas are imposed.

Card A in the showcard booklet illustrates the various concession cards.
There are three main categories of concession card — Pensioner Concession
Cards, Health Care Cards and DVA Gold Cards, although there appears to be
many more cards and all are displayed on Card A.

In more detail, the three card categories are as follows:

1. Pensioner Concession Cards — (a light blue credit card sized card with
either a light or dark maroon/purple header section) issued by either
Centrelink (Commonwealth Department of Family and Community
Services) or the Commonwealth Department of Veterans’ Affairs;

2. Health Care Card - (a pastel yellow large paper card with dark
maroon/purple header section, which can be folded in half to become
credit card sized) issued by the Department of Family & Community
Services; and

3. DVA Gold Cards — (a gold credit card sized card) issued by the
Department of Veteran’s Affairs. There are various versions of this card
for which all are eligible except the one with the word “DEPENDANT”
printed at the bottom left hand corner of the card. Two cards “EDA” and
“POW?” are eligible and should be coded under “DVA Gold Card ... 4”.

NB. Whilst we ask about Seniors Cards issued by the
Government of Victoria and Commonwealth Seniors
Health Cards, these cards are not categorised as concession
cards for this survey.

3.2 Sample Type

If the respondent is the holder of ANY of cards 1 to 6 on Card A then the
household is to be included and counted toward the “Concession Card
Holders” sample.

If the respondent does not hold any of cards 1 to 6, but someone else in the

household does, then this does not count in the “Concession Card Holders”
sample, but in the “Non-card Holders” sample.
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The only time when this instruction will not apply is when the person whose
name appears on the bills and the person who pays the bills are both present
at the interview and the person whose name appears on the bills is a
concession card holder. The person whose name appears on the bills would
be categorised as the respondent (even though the person who pays the bills
may answer the majority of the questions on that person’s behalf) and be
counted toward the “Concession Card Holders™ sample.

Pensioner Card holders may be one of two types — aged pensioners or other
pensioners. For quota purposes you will need to record which category the
respondent is in.

Pensioner Concession Card (Codes 1 or 2 on Card A) —

If the respondent indicates that they have either the Centrelink of the Veterans’
Affairs Pensioner Concession Card, ask them whether the card is for the Age
pension or some other pension. If they say “Age pension” they are classified as
an aged pensioner. If they say “some other pension” they are classified as a
non-aged pensioner.

Some examples of non-aged pension types include —
Disability Support Pension - DSP
Mature Age Allowance - MAA
Double Orphan Pension - DOP
Wife Pension - WFA, WFD, WFW
Carer Payment - CAR
Parenting Payment (single) - PPS
Widow B - WID
Widow Allowance — WDA
Plus, people aged 60 and over receiving any of the following
allowances for nine months or more —
Newstart Allowance - NSA
Partner Allowance - PTA
Sickness Allowance - SAL
Special Benefit - SPL
Widow Allowance - WAA
Parenting Payment (Partnered) - PPP

In addition, if a household uses LPG gas for heating, cooking or hot water they
will be categorised as being in the “LPG” sample. These households will also
be classified as being Concession Card Holders or Non-card Holders as the
quotas are independent of each other.
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3.3 Concessions on Utility Consumption and Rates

Each concession card entitles the holder to the following concessions that are
of interest to this survey:

Winter Energy Concession - 17.5% off the winter energy bill for gas and
electricity usage (Winter — May to November each year);

Off Peak Concession - 13% off off-peak tariff rates on all quarterly
electricity bills;

Service to Property Charge Concession — A discount off the supply
charge is given if the cost of the electricity used is lower than the supply
charge;

Non-Mains Winter Energy Concession - If a household uses LPG for
domestic heating or cooking, a rebate applies dependent on the amount of
non-mains gas purchased,;

Other Electricity/Gas Concessions — Concessions apply for card holders
with Multiple Sclerosis (and other qualifying conditions) and for use of
Life Support machines;

Water & Sewerage Concession - 50% off water & sewerage charges up
to $154. If customers only receive one service (i.e. water or sewerage) the
50% discount still applies up to a maximum of $77;

Municipal Rates Concession - 50% off municipal rates/service charges,
up to a maximum of $168 per year.

Councils and utilities can also provide other discounts and rebates of their own
choice.

To claim these concessions the card holder simply has to show their card if
paying in person, or to follow the instructions on the account if paying by mail
or via the internet, quoting the concession number (NB. Showing the card is the
only option when obtaining the concession on council rates).

Electricity and Gas

Electricity and gas bills are relatively simple, in that the people who live
in the dwelling are responsible for the full amount of the bill, whether
they be owner/occupiers or renting tenants. The bill consists of a service
charge and a component for the amount of energy used. A concession
card holder would only pay the reduced (concession) amount shown on
the bill, while other households pay the full amount.

Water and Sewerage — Owner/occupiers

In dwellings which are owned or being bought by residents (owner/
occupiers), the water bill includes a component for water usage and a
component for sewerage disposal, as well as an amount for the provision
of the water and sewerage service to the property.
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Water and Sewerage — Renters

e The arrangements are different for rented properties. The landlord is
responsible for the service charge, as this is included in the charge for
rates on the property. In general, the charge for water usage and an
estimated sewerage disposal cost is paid by the tenant. However, in some
instances the landlord may choose not to pass on water and sewerage
consumption rates to the tenant. If a water or sewerage bill is raised for
the tenant then a concession rate applies if the tenant holds a concession
card.

Council rates
¢ Only owner/occupiers pay council rates — renters are ineligible. The bill
includes a general municipal rate, a waste management charge, a council
administration charge and in some cases, a special product/service
delivery charge. Concessions can be claimed on all of these charges.

3.4 Other Assistance

In addition to the concessions which are generally available to card holders,
there are other forms of assistance available on a less regular basis to people
in need. People who have difficulty paying a particular bill may be offered:
e An extended due date;
¢ Information on URGS (Utility Relief Grants Scheme); and
e The opportunity to pay by instalments (either to help pay for one
outstanding bill only or for future bills).

Flexi Plan or Flexi Way are payment methods that allow people to pay small
amounts off a bill in advance, thus making the actual bill they receive smaller.
They can pay amounts of $10 or more at a time whenever they want.

Easy Way, Easy Pay or Budget Plan are agreements between the authority
and the customers (for 6 or 12 months), which involves them paying a
frequent (usually fortnightly) amount in order to pay off an outstanding bill,
plus an amount that covers their continuing usage. This latter amount
covering their usage is based on an annual estimate, charged in equal
amounts (usually, but not exclusively, fortnightly). This has the effect of
making the bills more even across the year. Once the outstanding amount is
paid off, customers can choose to remain on the estimated regular billing
plan.

Householders having difficulties in paying bills may also be referred to:

e URGS (Utility Relief Grants Scheme);

¢ Financial advisory services/counsellors; and

e Another agency, such as the Salvation Army, St Vincent de Paul or the
Brotherhood of St Lawrence.
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4. The Sample & Sampling Procedures

The survey will be conducted in 2,200 households, selected from the five
locations (Melbourne and four Victorian regional centres) and their rural
surrounds.

At each of these locations a number of Census Collection Districts (CCDs) have
been selected. These CCDs divide locations into manageable areas for data
collection and analysis.

A ‘start point’ for interviewing will be selected in each CCD, from which five

completed interviews must be obtained.

4.1 Quotas

There are two quotas that are applied for this survey — Concession Card Status

and LPG status.

For Concession Card Status two types of households are to be interviewed, (1)
Concession Card Holders and (2) Non-Card Holders, and quotas apply for each

type.

Within the Concession Card Holder sample there is a further subdivision into
those who are in receipt of an aged pension (i.e. codes 1, 4,5 & 6 in S.2a) or

those who are in receipt of some other pension (codes 2 & 3 in S.2a).

For the Non-Card Holder sample quotas will be set by household size (S.2b).

The table below shows the sample distribution for this study:

No. of Households

Non-Card Holder | Concession Card Holder

Sample Sample

Household Size Aged/ Other Total
Location 1 person 2 people 3 people 4+ people | Pension Pension
Melbourne 160 220 120 200 350 350 1,400
Geelong 17 23 12 23 38 37 150
Bendigo 18 22 13 22 37 38 150
Ballarat 17 23 12 23 38 37 150
Shepparton 18 22 13 24 37 38 150
Total 230 310 170 290 500 500 2,000
% 115 155 8.5 145 25.0 25.0 100.0

For LPG Status a household either uses LPG gas for heating, cooking or hot
water or doesn’t. 200 of these households are required for the survey. They
can be found across any Concession Status type or any region, although most

are likely to come from specific country regions selected for the survey.
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Call Procedures

The procedures outlined below should be followed precisely to select and
interview respondent households:

Each assignment will contain one ‘start point’ or address from which you are
to commence selection of households for interview. A total of five completed
interviews must be obtained from each ‘start point’.

Each interviewer workload will be made up of one or more assignments.

To select and call upon sampled households you will always walk anti-
clockwise around the block with your left shoulder facing toward each
dwelling. See the Call Pattern Example on page 12 of this document.

The ‘start point’ address will not be selected for interview unless (in rare
circumstances) you circle the entire block and it just so happens that the skip
pattern used falls at this address. It is simply used as the starting point from
which selection and interviewing is to commence.

You will attempt to obtain an interview at every fifth dwelling. So if the “start
point’ is at 15 Smith Street, you would count that as dwelling 1 and count until
the 5™ dwelling is found (probably 25 Smith Street). This is the first dwelling
at which an interview is to be attempted. Continue in this fashion, with your
left shoulder to the fence until you have selected the 10 dwellings for interview.
Remember to turn left as you leave each gateway and at each street
corner.

Please assume that all structures are dwellings unless it can be determined
otherwise (e.g. a corner shop may also be a dwelling, a building or warehouse
may have a permanent superintendent etc.). In these instances, please check
that the dwelling part of the structure receives separate utility bills. Please
exclude Australian Defence Force barracks, hospitals, hostels, prisons, hotels,
motels and non-permanent caravans from interview.

Flats, units, granny flats and permanent sited caravans are all considered
dwellings. A good way to check for these types of dwellings is to check for
separate letter boxes, water, gas and electricity meters etc.

For flats and multi-storey buildings follow the call pattern procedure rather
than calling in flat number order.

For retirement villages, please check with the administration to determine if
any of the dwellings receive separate utility bills. If this is the case only
approach those dwellings billed in this manner.

Where a structure is deemed not to be a dwelling, please do not include it in
the count to identify every fifth dwelling. See Selection Pattern Example on
page 13 of this document.
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o After the first approach for interview two call backs to each household are
required. You only select and approach new households for interview once the
‘final call status’ on one of the first ten households selected has been
determined and it is not a successful interview. Final call status can be one of
the following outcomes:

ogakrwdE

Successful interview;

Refusal or refused to complete consent forms;

Failed screening questions

Quota filled or not an LPG customer in an LPG area;
Not suitable; and

3 calls have been attempted with no result.

The following call procedure is to be followed to obtain 5 completed

interviews:

1. Select and call on 10 households for interview using the skip
pattern outlined on page 8;

2. Call on these 10 households to obtain 5 interviews;

3. If ONE or MORE of these household’s final call status is NOT an
interview, select another 5 households and attempt to obtain the
remaining interviews with these households (i.e. total households
approached is 15);

4. No further household can be selected until 3 calls have been made
at all of these 15 households AND/OR final call status has been
determined,;

5. If 5 interviews have not been made after determining the final call
status on these 15 households a further 5 households can be
selected to complete the interviews;

6. No further households can be selected until 3 calls have been made
at these 5 households AND/OR final call status has been
determined,;

7. Repeat steps 5 & 6 until 5 interviews have been obtained for that

assignment.

The Call Record Sheet provides instructions on what to do to obtain your 5
interviews. If in doubt, call your supervisor.

This call procedure means that you will often need to move on to one of
the other start points in your workload, rather than attempt second or
subsequent calls, or knocking on sixth or seventh doors.
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Every call to a dwelling must be recorded on the Call Record Sheet. The use of
this record sheet is discussed in detail later.
At the end of each day spent interviewing, details of each completed interview
must be recorded on the Interview Quota Sheet. These details are to be
transferred from the “Check Sample Type” box located on page 1 of the
completed questionnaire. The use of this quota sheet is discussed in detail later.
Interviewers must call the Field Supervisor for the project twice a week (i.e.
every Monday and every Thursday or every Tuesday and every Friday). The
Supervisor will record the types of interviews obtained and provide you with
instructions as to the type of respondent(s) required for future interviews.
Quotas will become more rigorous as interviewing proceeds. Supervisor
contact phone numbers are —

Metro (Angela Marmarou) - (03) 9224 5204; or

Metro (Bernice Kuemmeth) -  (03) 9223 2473

Country - 1800 337 332 and ask for Angela Marmarou (ext. 204) or

Bernice Kuemmeth (ext 473).

5.1 Interviewing times

You may interview at weekends and on week days. Calls should only be
made during daylight hours unless a specific appointment has been made.

As always in door-to-door interviewing, calls must be made at different times

of the day and on different days of the week to maximise our chances of
interviewing ‘hard to catch’ respondents.
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Call Pattern Example

1. Start Point — 17 Margaret Street
Commence counting dwellings walking
anti-clockwise with left shoulder facing houses

e Arrive at Ball Creek — walk along bank until reach
next dwelling on block — Getty Rise (If can’t walk
along creek, walk around the block to arrive at
same point on Getty Rise)

o  Keeping left shoulder facing houses, continue
around the block until you arrive back at the start
point

2. From start point walk to nearest street corner which
has not yet been called upon — Cnr Margaret St &
Gibney Ave (point 2) and continue call pattern

e  Woff Lane is an access lane for rear entry to houses
— check for dwellings but do not exit lane (treat as a
Cul-de-sac)

e  Continue pattern until arrive back at point 2

IR
1-3 Mgt
Skl Trg
of 3 )12} of

MaRCARET

Scruwensent (Lase

From point 2 walk to nearest street corner not yet
called upon - Cnr Gibney Ave & Margaret St (point
3) and continue call pattern

Follow Cul de sac of David Crt so that both sides of
street are called upon

Continue until arrive again at Ball Creek — walk to
next dwelling on block - Margaret St and continue
until arrive back at point 3

From point 3 walk to nearest street corner not yet
called upon - Cnr Glynn St & Gibney Ave (point 4)
and continue call pattern

From point 4 walk to nearest street corner not yet
called upon - Cnr Gibney Ave & Noel PI (point 5)
and continue call pattern

From point 5 walk to nearest street corner not yet
called upon - Cnr Noel Pl & Schwensen ClI (point
6) and continue call pattern
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7.

8.

Getm  Rise

From point 6 walk to nearest street corner not yet
called upon - Levine Park. But there are no
dwellings on this block,so go to next nearest street
corner not yet called upon — Cnr Angela St &
Gibney Ave (point 7)

From point 7 walk to nearest street corner not yet
called upon - Cnr Lenon Ave & Parminder Dr
(point 8) and continue call pattern
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Selection Pattern Example

1.

Start Point — 15 Smith Street

Commence counting 5 dwellings beginning with
the start point and walking anti-clockwise with left
shoulder facing houses

21 Smith St has 3 detached units — the fifth
dwelling is 21b Smith Street — Interview No.1
Re-commence counting — 25 Smith St is a Doctor’s
Surgery — Enter and ask whether it is also a private
dwelling

If private dwelling — ask whether utility bills are
provided separately for the private dwelling and the
surgery — If so: count as a dwelling; If not: exclude
from count

If not a private dwelling — exclude from count

The surgery was not a private dwelling, so exclude
from count — 83 Jones Rd has four attached units —

the fifth dwelling is 1/83 Jones Rd — Interview
No.2

Re-commence counting — the fifth dwelling is 8
Brown Dr — Interview No.3

Re-commence counting — 12 Brown Dr is a
Retirement Village — Go to Admin building and ask
whether any of the private dwellings have utility
bills provided separately

If so: count each as a dwelling; If not: exclude
from count

The caretaker’s cottage receives separate bills, so
include in count

20 Brown Dr seems to have a granny flat, but does
not have its own letterbox. Check for separate
water, gas or electricity meters

If so: count as a dwelling; If not: exclude from
count
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The granny flat has separate meters — the fifth
dwelling is then the granny flat — Interview No.4
Re-commence counting — 22 Brown Dr is a Milk
Bar — Enter and ask whether it is also a private
dwelling

If private dwelling — ask whether utility bills are
provided separately for the private dwelling and the
Milk Bar — If so: count as a dwelling; If not:
exclude from count

If not a private dwelling — exclude from count

The Milk Bar was not a private dwelling, so
exclude from count — continue counting

Fifth dwelling counted is a Youth Hostel — a
commercial property — exclude from count

Fifth dwelling is 13 Smith Street — Interview No.5
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6. Obtaining Consent to Request Utility and Rates Billing Data

For a completed interview to ‘qualify’ for the survey we must have the respondent’s
consent to obtain the household’s consumption and billing details from the relevant
utilities and councils.

The questionnaire will enable us to obtain information about the household, the people
in it and their habits in relation to energy and water consumption and bill payments. In
order to determine exactly how this relates to actual energy and water usage, we need
records of bills and consumption from January to December 2006 (July 2006 to June
2007 for Council Rates). The best way for us to obtain this information is electronically
from the actual utility or council. Before we can approach these parties for this
information, we must have consent from the household.

A legal requirement is that a separate signature is needed for each utility and council.
Each of these parties wants express consent from their customer before they are willing
to release the relevant data about that household to us. Consent may be obtained
before, during or after the interview, although the consent forms have been inserted in
the questionnaire at the end of each relevant section (on coloured paper), so obtaining
consent during the interview would be the most efficient method. We advise against
obtaining consent before the interview as past experience shows that it puts respondents
off-side, increasing refusals.

A signature must be obtained from the person whose name appears on the bill or
an authorised signatory who is known to that utility or council. This means you
may have to obtain consent from another person in the household if the
respondent’s name does not appear on any of these bills. Separate consent forms
have been provided in your assignments just in case you have to leave a form behind for
another household member to sign (obviously arrange a time to pick up this consent
form in these instances). Please ensure that the correct person has signed consent
for that bill.

NB. A questionnaire will only count towards your workload if you
have obtained signed consent forms for all utilities and councils that apply
to that household.

In the event that the person named on the bill no longer lives at the address -
Terminate the Interview (record as “RC” — Refused Consent)

In general, all households will have mains electricity and so consent for disclosure of
information from the electricity supplier will be required in almost every instance.
However, not all households have gas, and tenants of rental properties do not receive
council rate bills and may not receive water bills. Keep this in mind when seeking to
obtain consent.

It was found in past surveys and the 2007 pilot that obtaining consent was relatively
straightforward. Interviewers reported that the best approach was to inform the
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respondent at the beginning of the interview that consent would be required and then
proceed through the interview, obtaining consent at the relevant time.

During the pilot we found that a few households were reticent to sign consent forms
because they had been approached by representatives of rival energy companies to sign
over their electricity and gas accounts to them.

Stress that this survey is not related in any way to those practices. The
respondent’s agreement to participate merely allows Roy Morgan Research to
obtain one year's worth of consumption and billing information from energy and
water companies and their local council.

If required, direct respondents to the relevant section in the survey brochure and
hand them the “Billing Information Card” which explains precisely what
information is being obtained for each bill.

If, at the end of the interview, the respondent refuses to sign the consent forms, you
should advise the respondent that a supervisor will contact them to seek their
cooperation. You will need to inform your supervisor immediately, so that the follow-
up can be undertaken as quickly as possible. In 2001, the intercession of a supervisor
was rare.

In addition, you can direct the respondent to the Help Line number on the brochure,
where a Department of Human Services staff member will seek to address the
respondent’s concerns. The contact phone numbers are 1800 658 521, or after hours on
0428 281 164 (see back page of the survey brochure).

For the 2001 survey, less than 10 calls were made to the Help Line in relation to refusal
of consent. It was also clear from a couple of the calls which were received, that some
respondents felt somewhat intimidated by the prospect of a supervisor coming to
follow-up on their refusal to provide consent. The incidence of this was clearly low,
but illustrates the necessity for interviewers to be sensitive to concerns which
respondents might feel.

Finally, in a previous survey one respondent initially refused consent because it was
believed that the Government already has such billing and consumption information.

The Government does in fact have access to this information, but only in aggregated
form (i.e. grouped together). It is not possible for anyone (including Governments) to
obtain information about individual accounts without consent from the householder.

7. Record Keeping

You will be required to keep records of all your calls and travel during the survey on
three forms that have been designed for this purpose. They are as follows:
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1. Call Record Sheet;
2. Interview Quota Sheet; and
3. Interviewer Payment Request Form (Pay Sheet).

Copies of each of these are provided in your briefing pack.
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7.1

Call Record Sheet

This form is used to assist you in keeping a record of exactly where you are up to
in terms of the dwellings visited in each of your work assignments. A separate
Call Record Sheet will be required for each of your work assignments (CCD start
points). You will need to have continuous reference to this sheet. It requires your
name, the CCD number to which your work assignment refers and the start point
address.

The Call Record Sheet helps you to keep track of your progress in relation to
obtaining 5 successful interviews within each work assignment. Please record
every contract you have made with potential respondents, detailing the outcome of
each contact.

The following call result codes should be used for this survey:

Code Description

Final Result Codes

I/CO Interview — Consent obtained

I/CN Interview — Consent not obtained (or not completely obtained)
FS Failed screening questions (S.1a or S.1b)

RC Refused consent

R Refused

T Termination (please explain the reason for termination)
QF Quota full

QL Not an LPG household in an LPG area

Other Result Codes (which may or may not be final)

NS Not suitable for interview (please explain why)

RNA Respondent not available (please explain why)

CB Call back (specify date and time)

@) Out/No-one home

NE Insufficient or No English

LD Locked gate/Dog

\ Vacant residence/Block

Oth Other (please explain)

Please note that call result ‘I/CN” *““Consent not obtained should only be used
when an interview has been completed, but consent has not been completely
obtained. An example of this may be that the respondent can give consent to some
bills, but not all of them (i.e. they are not the account holder on the other bills).
Consent forms have been left for the other family member to complete. If the
questionnaire has been completed and then the respondent refuses consent, please
notify your supervisor immediately.

When a successful interview is obtained, please record the Household ID Number
and the Sample Type on the call record sheet. The Household ID Number can be
found in the top left-hand corner of the front page (page 1) of the questionnaire. The
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Sample Type can be copied from the “Check Sample Type” box adjacent to S.3a in
the bottom right-hand corner of the front page of the questionnaire.
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7.2 Interview Quota Sheet
This form is designed to assist you to keep a tally of the types of respondents you
have interviewed and match them against any quotas set by your supervisor. You
will use this form as a reference when conducting your twice weekly telephone
contact with your supervisor. You will be expected to contact your supervisor
twice a week on either Mondays and Thursdays or Tuesdays and Fridays.
On the day that you are scheduled to phone in, please fill in the number of
interviews completed by Sample Type (i.e. A-F & G) for each CCD you have
worked in. This information can be copied from your Call Record Sheet or from
the “Check Sample Type” box on the front page of each questionnaire. Please
write in each CCD number in the space provided at the top of each table.
This should be the number of interviews for each CCD reported at each date. It
should total to 5 at the completion of interviewing for each CCD. Please note that
the quotas A-F are completely independent of quota G i.e. a person who has LPG
gas (quota G) must also be either a concession card household or a non-concession
card household (one of quotas A-F). For example:
Report- 1% CCD No: 4073056
Ing No. of interviews completed
Date A B C D E F Total G
24 roo L
o4 1 S N
EZ- . : L AP
AL 0.
04 1 L S
TOTAL 1 1 1 2 5 1

After calling in this information your supervisor may provide you with some quota
instructions for you to follow. These will essentially be to stop obtaining
interviews for a certain quota, such as ““Do not obtain any more interviews in
quota D” or ““Obtain one more quota A interview and then do not obtain any
more”. The easiest way to record these instructions is to cross out the quota
column for each CCD when told not to obtain any more interviews of that type.
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For example, on 3 May, the supervisor indicated that “no more code C’s” are required.
Cross out the remainder of the “C column” for each CCD so you know not to obtain any
more “C’s”. On 10 May, the supervisor indicated that “no more code “A’s” were required.
Cross out the remainder of the “A column” for each CCD so you know not to interview any
more “A’s™:

1° CCD No: 4073056
No. of interviews completed
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7.3 Interviewer Payment Request Form

The Interviewer Payment Request Form (or Pay Sheet) is where you record all of
your hours worked for this project. Please record:

e Day and Date worked:;
Area(s) worked on that day;
Time left home and time returned home;
Travel time;
Kilometres travelled,
Non-interview time (or non-work hours — e.g. lunch, other breaks, shopping
etc.);
e Interview hours (including time conducting call and selection patterns,
following-up with potential respondents, arranging interview times and
interviewing);
Clerical hours (i.e. the time spent completing forms etc.);
Briefing hours;
Total hours (interview hours + clerical hours + briefing hours = Total hours);
Number of interviews completed; and
Details of any other reimbursements claimed (e.g. public transport fares,
phone calls etc.).

Then sign and date the form on completion (or when required to submit).
N.B: Interview hours only includes time spent selecting households for interview,

searching for potential respondents, making call-backs and conducting interviews.
It does not include travel time to or from work-load areas, or lunch breaks.
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8. The Questionnaire

It is estimated that the average interview length, including the time to obtain consent will be
45 minutes.

The questionnaire is divided into seven major sections, as follows:

Front Page: Introduction and Screening Questions
Section A: Home and Household Characteristics

Section B: Electricity & Gas Consumption and Expenditure
Section C: Water Consumption and Expenditure

Section D: Conservation of Energy & Water

Section E: Rates/Concessions and Assistance Programs
Interview Details: Interview length, date and certification signature

As a general rule for this survey, fill in all boxes provided. This means circling
codes in check boxes, placing zeros and using leading zeros in numeric boxes
wherever appropriate.

8.1 Front Page of the Questionnaire (Screening Questions)
The Household ID is located in the top right hand corner of the front page
underneath the Roy Morgan Research logo. Familiarise yourself with it’s location
as you must transcribe this number on to each consent form.
Record the start time for the interview. Please use the 24 hour clock.
The sample CCD number is the Census Collectors District number from your Call
Record Sheet. This number has seven digits. Again, this number will need to be
transcribed on to each consent form.

The EMP. NO. is your Employee Number.

Location - Circle the town/city in which you are working. If you are working in a
country area not in these towns/cities please use code 6 — Other Rural.
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S.la/b/c/d These questions ascertain the length of time the respondent has been
living at that address. We wish to exclude boarders and people who have only lived
at their address for less than 1 year because we will not be able to obtain billing
data from their suppliers to cover all seasons of the year. Remember this survey
only relates to the sampled dwelling so we are not interested in anything prior to the
householder’s residency at this address.

For those living in the dwelling for 1 year to less than 2 years, we will ask them the
month and year that they moved in (S.1d). These questions will enable us to inform
suppliers and councils of those respondents who have only lived at the address for
part of the billing period.

The Household ID, CCD Number and the Month/Year in S.1d also need to be
written on ALL signed consent forms for the suppliers. These consent forms can be
found on the coloured pages located throughout the questionnaire and extra pages
are provided in your interviewer pack if needed.

Electricity - IVORY
Gas - GREEN
Water - BLUE

Council Rates - YELLOW

HAND THE “VICTORIAN UTILITY CONSUMPTION HOUSEHOLD
SURVEY” BROCHURE TO THE RESPONDENT TO PERUSE.

S.2 a/b/c The responses here will determine which sample type the household
belongs to and whether you need to interview them, depending on progress with the
quotas.

As fieldwork progresses you will be advised by your supervisor about the
imposition of quotas. No quotas will apply at the commencement of interviewing.

S.2c Before you knock on the door, have a quick look around to see if you can
locate any LPG gas bottles secured to a wall of the house. If you can, it is likely
that this household uses LPG for their indoor heating, cooking or hot water and will
qualify as an LPG household.

If, when you ask this question the respondent can’t say whether they use LPG or
not, ask them whether they have a gas bottle that attaches to gas pipes that lead
inside the house. The respondent may go outside to have a look, so please be
patient.

S.3 a Please circle the code for the sample type applicable.
Shaded Check Box — please circle the appropriate sample type in the shaded check
box as follows:

Code G: An LPG Gas User comprises those with a code 1 at S.2c
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Code A: An Aged Pensioner comprises those with a code 1 at S.2a OR a
code 4, 5 or 6 if neither code 1 nor 2 is circled at S.2a

Code B: All other Concession Card Holders comprise those with a code 2
at S.2a OR a code 3 if neither code 1 nor 2 is circled at S.2a

Those who don’t have codes 1 to 6, but do have codes 7, 8 or V at S.2a are

NOT Concession-card holders

Code C: Non-Card Holders: Household size = 1 (code 7, 8 or V at S.2a and
01 recorded at S.2b)

Code D: Non-Card Holders: Household size = 2 (code 7, 8 or V at S.2a and
02 recorded at S.2b)

Code E: Non-Card Holders: Household size = 3 (code 7, 8 or V at S.2a and
03 recorded at S.2b)

Code F:  Non-Card Holders: Household size = 4 or more (code 7, 8 or V at
S.2a and 04 or higher recorded at S.2b)

N.B: Do not circle household size in the check box for A & B, only for C-F

To help determine which sample type the respondent falls into, please refer to the
“QUOTA” columnin S.2a.

If the number circled in S.2a is next to the grey shaded “A” (i.e. code 1 — Pensioner
Concession Card — aged pensioner) then the respondent always falls into quota A —
Aged Pensioner;

If the number circled in S.2a is next to the grey shaded “B” (i.e. Pensioner
Concession Card — non-aged pensioner) then the respondent always falls into quota
B — Other Pensioner;

If the number circled in S.2a is next to a non-shaded A or B AND no number is
circled next to the grey shaded A or B, then the respondent falls into the quota listed
in the non-shaded “QUOTA” box

E.g. if only code 5 — DVA Gold Card TPI is circled then the respondent falls into
quota A. If code 2 AND code 5 are circled then the respondent falls into quota B,
because the shaded code takes precedence over the non-shaded code

If no number is circled next to any “A” or “B” then the respondent falls into quota
C, D, E or F — Non-card holders and you will have to refer to S.2b to determine
which of these 4 codes they fall into.

As fieldwork progresses and quotas are imposed, S.3a and b may need to be asked
earlier. Your supervisor will advise if this becomes necessary.

If you are working in an LPG area, you will need to ask S.2c before S.1a.
If the householder indicates that they do not have LPG, thank them and terminate the
interview and record QL on your call record sheet.
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8.2 Section A: Household Characteristics

This section of the questionnaire aims to provide a picture of the household living at
the address. The household is all the people living at that address regardless of
their relationship to each other.

In homes with ‘granny flats’, the factor that determines whether the “flat” should be
included or excluded from the dwelling throughout the questionnaire is whether or
not there is any separate metering for utilities.

If there is no separate metering then the granny flat (or bungalow etc. as the case
may be) is counted just as ‘other rooms’ of the dwelling. The inhabitant(s) of the
granny flat are counted as usual residents of the main household.

If there is separate metering for at least one of the utilities (but not necessarily for
the others), then the granny flat will not be included as part of the dwelling and is
counted as a separate dwelling.

Questions A.1 to A.9a) should be asked for each member of the household - so
after writing down the first name of each member —

Go to A.2 and ask about everyone’s ages in turn. Then go to A.3 and ask
everyone’s sex in turn, and so on until you complete A.9a).

It was found in the pilot that this approach was much more efficient than
asking all questions for person 1, then person 2etc.

Please follow the skip instructions carefully for each member of the household
particularly for A.6 — A.9a).

If there are more than 8 people living in the household use the “Additional
Person Details” sheet provided in your assignment for persons 9 to 12 and
attach the sheet to the questionnaire. Please remember to write in the
Household ID number on this sheet, just in case it gets separated from the
guestionnaire.

A.1l If a name is not provided, record some description of the person (e.g. second
daughter or eldest son etc.).

A.2 Record age to the nearest whole year (e.g. if an infant is 18 months, record as
02; if an infant is 5 months, record as 00 etc.).

A.4 The respondent may also call out a code number here. Record husband/wife/de
facto as code 1 ‘Spouse/partner’. If the person is a ‘step’ or ‘half’, code to the
nearest standard relationship (e.g. half brother code as brother, step daughter code as
daughter etc.).
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A.5 If the answer is ‘other’ please write ‘12’ in the box and also write the details of
the response on the line below the box. This applies to any question of this kind,
where you are only required to write a number on the questionnaire but an ‘other
specify’ option is available to the respondent.

A.7a This is asked about EACH PERSON in the household. The respondent may
also call out a code number here. Please confirm whether the concession is Aged
(code 1) or Non-Aged (code 2) if the person holds a Pensioner Concession Card.
This may be a multiple response.

A.8 The respondent may also call out a code number here. This may be a multiple
response.

A.9 The income bands are broad and should make it easy for the respondent to
answer on behalf of others in the household whose income they are unsure of.

A.9a This is only asked of people aged 16 years an over living in the household.
Please note that we are asking whether the person has a car registered in their name,
not whether they have a car. Many older children and some spouses have cars, but
the vehicle is registered to another person in the household (e.g. husband, father
etc.)

A.10 You should record one language only — the language spoken most often in the
household.

A.14 For this question bedroom is defined as the number listed when the person
bought or rented the home (e.g. the number listed on the mortgage or rental papers).
It is not the number of rooms in which people in the household sleep (e.g. a
bedroom has been converted into a computer room or the garage has been converted
into a bedroom etc.) Please remember to include bedrooms in granny flats etc. if
they are not separately metered.

A.16 DO NOT ASK THE RESPONDENT THIS QUESTION
Record type of dwelling. Please code best description;

Shaded Check Box before A.17 - Wherever you need to refer to information that has
already been obtained, you will find a shaded check box to direct you to the place in
the questionnaire where the information was obtained. You must circle the correct
response in the checkbox before moving on, so that the questionnaire logic can be
checked if necessary.

8.3 Section B: Electricity & Gas Consumption/Expenditure
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Section B relates to the household’s usage of gas and electricity and some of the
main appliances in the house.

B.1 In country areas cylinder gas may be used in place of mains gas. The reference
to cylinder gas is only intended to include mounted (not portable) cylinders that
some people use where no mains gas is available. If a small portable cylinder is
used, for a BBQ for example, then this is not to be included.

B.2 This is only asked if the respondent uses gas. You will record either yes or no
for each of the three functions/uses. Do not leave any column blank if required to
ask this question.

B.3 Even if a respondent answers yes to all three functions/uses at B.2 you must
still ask this question. There is no reason why both gas and electricity might not be
used for some functions. You will record either yes or no for each of the three
functions/uses. Do not leave any column blank

B.4a This question is only asked of those who use electricity for their hot water* (at
B3). Please record the number of electric hot-water systems in the household
(including the main system). A code of zero “0” is acceptable, but unlikely. If zero,
go to B.5.

B.4b Record whether the electric hot-water systems in the household are off-peak or
standard. Record for up to 3 hot-water systems (including the main system).

B.5 If a respondent does not know if the solar hot water system is gas or electric
boosted, then code as ‘solar-electric boosted’ - as this is most likely what it is.

B.6a We are talking about the main type of lighting in each room. Whilst many
rooms have more than one type of light (e.g. a ceiling light, wall lights and table
lamps) the main lighting is the type used most often in that room. NB. We also don’t
need to know about lighting in any other rooms in the house.

You must write a number/code in every box. If the respondent does not have such a
room, you must record this as ‘V’. If the respondent does not know which type of
light they have in that room, you must record as “X’.

B.6b For audio systems/equipment please exclude portable or personal players (e.g.
MP3 players, IPods, diskmans, walkmans, transistor radios). We are referring to
those audio systems that are permanently plugged into the mains.

You must write a number/code in every box. If the respondent does not have one of
the appliances listed, you must record this as ‘0’. If the respondent does not know
how many of a particular appliance they have in the household, you must record as
‘X,
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Please query with the respondent any high numbers e.g. six fridges or four
computers. We only want them to number those being used/plugged in. We don’t
want the ones that are stored in the garage for example. Try not to put the
respondent offside when you query — make a comment like “Wow, that’s a lot!” and
“Is that how many you use?” to confirm the number.

B.7/8 These questions only refer to the usage of the clothes drier(s) and
dishwasher(s) from B.6b, and should only be asked if the respondent has any of
these respective items. If Can’t Say/ Don’t Know code as “X’.

B.9/10/11 You should determine the type of main heater first, and ask about its
frequency of use and number of hours used on each occasion during the colder
months of May to November, before moving on to other heaters which are used.
Please don’t forget to ask about other heaters in the household, even if they are
simply bar radiators. If no heating is used at B.9 then ‘None’ should be coded as
‘VV’ and you skip to B.12.

For all questions that ask about “hours in use’ in this questionnaire (e.g. B.11, B13e
etc.), you should record to the nearest complete hour. So, half an hour or three
quarters of an hour should be recorded as 1, but 20 minutes would be recorded as 0.
An hour and a half would be recorded as 2 etc.

B.12 You should expect respondents to mention any type of difficulties ranging
from physical attributes of the dwelling to financial problems or lifestyle
peculiarities. Please try to match responses to the coded answers before using the
other (specify) code.

B.13a Up to 8 different cooling systems can be ranked for this question. However,
most households will have at most 3 types of cooling systems, so a ranking of 1, 2
and 3 is most likely. If the household has no cooling systems go to the Electricity
consent section - page 11.

REFER TO QUICK REFERENCE SHEET - This sheet instructs you which
questions to ask, depending on which cooling systems are used in the household.
Look at the answers to B.13a. If you have written a number in one or more of the
boxes on B.13a then you need to use this reference sheet. Any number in a
box in B.13a means you have to ask the series of questions relevant to that cooling
system

B.13b, B.13f, B.13j, B13n, B13r, B.14a, B14f & B.14k Please record the number
of each type of cooling system in the household. E.g. A person may have 3 ceiling
fans and 2 portable fans in the household, so the total number of ceiling or stand
alone fans is 5.

Please query with the respondent any high numbers e.g. six wall mounted
evaporative coolers. We only want them to number those being used/plugged in.
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We don’t want the ones that are stored in the garage for example. Try not to put the
respondent offside when you query — make a comment like “Wow, that’s a lot!” and
“Is that how many you use?” to confirm the number.

If there is more than one of each type of cooling system in the household write
down the location of each in the home. E.g. the household has 5 fans — lounge,
bedroom 1, bedroom 2, rumpus room and the spare. Write these down on the lines
provided.

B.13c, B.13g, B.13k, B130, B13s, B.14b, B14g & B.14L For each individual cooler
ask does it cool a single room only or multiple rooms. E.g. “Does the fan in the
lounge cool a single room only or multiple rooms? What about the fan in bedroom
1? And the fan in bedroom 2? And the fan in the rumpus room? And the spare fan
when it is used?”

B.13t, B.14c, B14h & B.14m For each individual refrigerative air conditioner ask
whether it can be used for heating as well as cooling.

B.13d, B.13h, B.13L, B13p, B13u, B.14d, B14i & B.14n For each individual
cooler ask for how often it is used in the warmers months from December to April.

B.13e, B.13i, B.13m, B13q, B13v, B.14e, B14j & B.140 For each individual cooler
ask how many hours on average it is switched on for whenever it is used in the
warmers months from December to April.

For all questions that ask about “hours in use’ in this questionnaire (e.g. B13e, B13i
etc.), you should record to the nearest complete hour. So, half an hour or three
quarters of an hour should be recorded as 1, but 20 minutes would be recorded as 0.
An hour and a half would be recorded as 2 etc.

Electricity Consent Form

Fill in the Electricity Consent Form and get the account holder (who in most
instances will be the respondent) to sign it — If after attempting to convert the
respondent they refuse consent, inform them that your supervisor will contact
them to seek their co-operation and that a help-line is available if they have
concerns about confidentiality.

Hand the respondent the “Items Sought from Billing Records” form OR show
them the reverse side of the consent form so they know what items we are
requesting from Electricity Suppliers.

If and only if you are convinced that the respondent cannot be converted to
give their consent — then terminate the interview.
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Electricity consent form (IVORY):

The electricity consent form must now be filled in as fully as possible and signed by
the account holder or a person who has authority from the supplier to sign on their
behalf. The name on the account, the account number, the meter identifier and the
street address of dwelling must be exactly as appears on the electricity bill. You
may need to show the Electricity Suppliers show card if the respondent doesn’t
know the name of their supplier. A good idea might be to get the respondent to
look for their last bill to help fill in all these details.

Do not forget to fill in the sample CCD, the household ID and circle the supplier’s
ID as shown on the consent form.

If the respondent has lived in the house for less than 2 years also record the month
and year they moved to this address (refer to S.1d on front page of questionnaire).

Interviewers may allow respondents to fill in the consent forms, but the
interviewer must check for completeness.

Please make sure that the HOUSEHOLD ID is written in legibly. This
information has to be scanned, so please keep the numbers inside each box.

Name of account holder/signatory — This must be the name of the person who
signs the consent form. If and only if the person’s name who signs the form is
exactly the same as the account name can you cross the box that indicates same as
above. i.e. if the account is in joint names you cannot cross this box — you must
write in the name of the person who signed the consent form.

Meter Identifiers — For each electricity supplier the Meter ID, known as the NMI
can be found on the account. They are located in the following places for each
supplier:

AGL - On the back of the bill, at the top-right under the
‘Next Scheduled Reading’ in the “Usage Details”
section

Country Energy - On back of the bill next to the premises no. in the
“charges for this assessed bill” section

Energy Australia — 2" page of the bill directly under the site address
listed in the “Electricity Products” section

Momentum Energy On very top of the back page of the bill immediately
after the customer’s address

Origin Energy - On the back of the bill directly under “For Supply at”
section

Powerdirect - Top left hand corner of 2" page of bill
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Red Energy - On the back of the bill next to Your Plan in the
“Electricity Charges” section
TRU Energy - Electricity Only - 2" or 3™ page of the bill directly

under the date listed in the “Electricity Usage and
Service Calculation” section

Dual Fuel (Gas & Electricity) — 3" or 4™ page of the
bill directly under the service address listed in the
“Your Itemised Electricity Details” section

Victoria Electricity — On the back page about halfway down
Click Energy - It is unlikely that you will find any of these
Our Neighbourhood Energy - respondents, but if so, please check the bill
Jack Green - carefully to find the NMI

B.15 Shaded Check Box - Ensure that the respondent used MAINS gas. If so,
complete the Gas Consent form. If not, go to section C.

Now fill in the Gas Consent Form and get the account holder (who in most
instances will be the respondent) to sign it — If after attempting to convert the
respondent they refuse consent, inform them that your supervisor will contact
them to seek their co-operation and that a help-line is available if they have
concerns about confidentiality.

Hand the respondent the “Items Sought from Billing Records” form OR show
them the reverse side of the consent form so they know what items we are
requesting from Gas Suppliers.

If and only if you are convinced that the respondent cannot be converted to
give their consent — then terminate the interview.

Gas consent form (GREEN):

The gas consent form must now be filled in as fully as possible and signed by the
account holder or a person who has authority from the supplier to sign on their
behalf. The name on the account, the account number, the meter identifier and the
street address of dwelling must be exactly as appears on the gas bill. You may
need to show the Gas Suppliers show card if the respondent doesn’t know the name
of their supplier. A good idea might be to get the respondent to look for their
last bill to help fill in all these details.

Do not forget to fill in the sample CCD, the household ID and circle the supplier’s
ID as shown on the consent form.

If the respondent has lived in the house for less than 2 years also record the month
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and year they moved to this address (refer to S.1d on front page of questionnaire).

Interviewers may allow respondents to fill in the consent forms, but the
interviewer must check for completeness.

Please make sure that the HOUSEHOLD ID is written in legibly. This
information has to be scanned, so please keep the numbers inside each box.

Name of account holder/signatory — This must be the name of the person who

signs the consent form.

If and only if the person’s name who signs the form is

exactly the same as the account name can you cross the box that indicates same as
above. i.e. if the account is in joint names you cannot cross this box — you must
write in the name of the person who signed the consent form.

Meter Identifiers — For each gas supplier the Meter 1D, known as the MIRN can be
found on the account. They are located in the following places for each supplier:

AGL -
Energy Australia —
Origin Energy -

TRU Energy —

Victoria Electricity —

On the back of the bill, at the top-right in the “Usage
Details” section

2" page of the bill directly under the site address
listed in the “Electricity Products” section

On the front page under the “Property Location”
section

Gas Only - 2" or 3" page of the bill directly under the
date listed in the “Gas Usage and Service Calculation”
section

Dual Fuel (Gas & Electricity) — 3" or 4™ page of the
bill directly under the service address listed in the
“Your Itemised Electricity Details” section

On the back page about halfway down

8.4 Section C: Water Consumption & Expenditure

Section C is about water consumption and about all related appliances in the

household.
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C.1a Showers include shower heads installed above baths; they do not need to be
separate shower cubicles. Therefore, a shower head installed above a bath will end
up being counted as both a shower and as a bath (in C.2). Shower heads that can be
connected to the bath taps which are not installed above a bath should be excluded.
If the respondent doesn’t know how many then code as “X’. This box must be filled,
so if there are no showers code as ‘0.

Please query with the respondent any high numbers e.g. six showers. Try not to put
the respondent offside when you query — make a comment like “Wow, that’s a lot!”
to confirm the number.

C.1b If the respondent doesn’t know how many of the showers have a special head
fitted to save water, then code as ‘X’. This box must be filled, so if there are no
showers with special water saving heads or valves code as ‘0’.

C.2 A spa pool is different from a spa bath. In a pool the water stays in all the time
(as in a swimming pool) and is treated to keep it clean.

C.3 Is only asked of those that have a spa pool or swimming pool (codes 3, 4 or 5 in
C.2). If the respondent does not know if the pool/spa has gas or electric boosted
solar heating, then code as ‘solar-electric boosted” - as this is most likely what it is.

C.4a/b This means actual toilet cisterns, not toilet ‘rooms.” If can’t say code as ‘X’.
If none code as ‘0’. Please do not leave any of the boxes blank.

Please query with the respondent any high numbers e.g. six toilets. Try not to put
the respondent offside when you query — make a comment like “Wow, that’s a lot!”
to confirm the number.

C.5 Top loading machines generally use more water per wash, than do front loaders.
Twin tubs have been included in 2007 as a new response. Other types may be
wringers or coppers or the like.

C.6a A full load of washing means that the size of the load is set to maximum.

C.6b A part load of washing means that the size of the load is set at any point below
the maximum (i.e. from the lowest setting through to the 2" highest setting).

C.7 If the respondent believes that the pot plants on the balcony constitute a garden,
then you should accept this. A garden would also include lawns, vegetable gardens
and so forth. It does not include plots, orchards or vineyards which are metered
separately.

C.8 In some areas water restrictions may not apply. In this instance use code 8. In
other areas the water restriction level may have recently changed e.g. from level 3 to
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level 4. In this instance we still want respondents to answer about the change in
water use from the old level to the new level of restrictions.

C.9 Some households, even in suburban Melbourne, may have access to a bore.

C.10a A water tank a means collection tank only, that is, from the roof (not from the
hot water system or grey water system!). In the past, in some areas of Victoria
water tanks were not permitted, so you may have a respondent tell you that this is
illegal. However, water tanks are now permitted in all areas of Victoria.

C.10b Please, as much as possible, attempt to obtain the volume of the tank in litres.
If the respondent can only provide the volume in gallons use the ‘gallons’ box.
Please do not mix up the measure by writing litres in the “gallons’ box or vice versa.

This volume amount is the capacity of the tank, not the amount of watter currently
in each tank. Water tanks can hold thousands of litres, so a maximum of 999,999
litres or gallons is allowable on a given property for this question.

If a household has more than one water tank the respondent will need to total up the
holding capacity of each tank.

C.11 If the respondent suggests a use which is not listed, obtain a full description of
the use so it can be coded later.

C.12 This question is asked of all respondents. Most dwellings will have a separate
water meter, but some units or flats may not. In such cases the water consumption
for the whole development is divided equally amongst all the dwellings in it.

C.13 Some tenants do not get a water bill. A water consumption bill can only be
provided to tenants (renters) where the property is separately metered.

C.14 This is asked of those who receive a water bill to ascertain the type of bill
received (i.e. whether for fixed charge only, for consumption only or a combination
of both). This is a single response question.

C.15 Asked of everyone. This question may explain abnormal consumption
patterns for an individual household.

C.16 Shaded Check Box - If the respondent answers ‘No’ in C.15 all three usage
types (Electricity, gas and water) to this question then they should skip at this point
to Section D. If the respondent answers “Yes’ in C.15 to one or more of these three
usage types, mark the check box for that usage type and then ask C.17 and C.18 for
the types marked.
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C.17 We are only looking for a general description of the sort of health problem that
affects their gas, electricity or water usage. It is not necessary to note a lot of
medical jargon.

C.18 You should probe fully to obtain the respondent’s understanding of how the
health problem affects their electricity, gas or water usage.

Now fill in the Water Consent Form and get the account holder (who in most
instances will be the respondent) to sign it — If after attempting to convert the
respondent they refuse consent, inform them that your supervisor will contact
them to seek their co-operation and that a help-line is available if they have
concerns about confidentiality.

Hand the respondent the “Items Sought from Billing Records” form OR show
them the reverse side of the consent form so they know what items we are
requesting from Water Suppliers.

If and only if you are convinced that the respondent cannot be converted to
give their consent — then terminate the interview.

Water consent form (BLUE):

The Water consent form must now be filled in as fully as possible and signed by the
account holder or a person who has authority from the supplier to sign on their
behalf. The name on the account, the account number and the street address of
dwelling must be exactly as appears on the water bill. You may need to show the
Water Suppliers show card if the respondent doesn’t know the name of their
supplier. A good idea might be to get the respondent to look for their last bill to
help fill in all these details.

Do not forget to fill in the sample CCD, the household ID and circle the supplier’s
ID as shown on the consent form.

If the respondent has lived in the house for less than 2 years also record the month
and year they moved to this address (refer to S.1d on front page of questionnaire).
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If respondent gets a water bill from South East Water (code 306) or Yarra Valley
Water (code 307), you need to obtain the ‘property’ number. This number can be
found under the ‘CURRENT CHARGE SUMMARY’ text in the detailed billing
information section located below the address details on the bill. It is generally an 8

digit number.

Interviewers may allow respondents to fill in the consent forms, but the
interviewer must check for completeness.

Please make sure that the HOUSEHOLD ID is written in legibly. This
information has to be scanned, so please keep the numbers inside each box.

8.5 Section D: Conservation of Energy and Water

This section asks about the conservation of water and energy (which includes gas
and electricity).

NB. Responses to questions D.la, D2a, D.3a, D.5a and D.6a can be multiple
responses.
Responses to D.1b, D2b, D.3b, D.5b and D.6b are single responses only.

D.la - D.4 Relate to energy conservation, which generally relates to gas and
electricity. However, some water saving practices result in energy savings,
such as washing clothes in cold water rather than hot water (saving gas or
electricity), so you can accept responses relating to water.

D.5a — D.7 Relate specifically to water conservation.

D.la/b Relates to energy wasting features of the household members, as well as
those aspects of the design or condition of the dwelling which result in high usage.
D.la can be a multiple answer, however D.1b is a single answer only, and tries
to determine which factor (mentioned at D.1a) has the biggest impact on the
household energy bills. If the answer provided at D.1b was not given at D.1a then
get respondent to confirm. If correct, then code that answer at D.1a as well.

Note that you do not read out the list. If the respondent can’t think of anything or
says ‘don’t know’” you will code as X. If the respondent says there is ‘nothing’
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about their house or household members activities which cause high energy use then
this is the only circumstance where you will record a code “13’.

D.2a/b Relates to the energy saving features of the dwelling. Generally speaking
only people who have made some effort to make their homes more energy efficient
will have the items coded 3 to 10. Some respondents may not have an answer for
this section of this question. Not knowing is different from saying that they don’t
have these features, and you must be sure about what the respondent is really
saying. D.2a can be a multiple answer, however D.2b is a single answer only,
and tries to determine which feature (mentioned at D.2a) has had the biggest impact
on the household energy bills.

If the answer provided at D.2b was not given at D.2a then get respondent to
confirm. If correct, then code that answer at D.2a as well.

N.B: Exclude at this question any energy saving features that were installed prior
to the respondent moving into this dwelling, unless they planned or requested the
feature when building or renovating the dwelling.

D.3a/b This is different to D.1a/b. We want to know what behavioural aspects are
in place to save energy in the household and if more than one is mentioned, which
has the greatest impact on the bill. Do not prompt the respondent with the list. D.3a
can be a multiple answer, however D.3b is a single answer only, and tries to
determine which behaviour (mentioned at D.3a) has had the biggest impact on the
household energy bills. If the answer provided at D.3b was not given at D.3a then
get respondent to confirm. If correct, then code that answer at D.3a as well.

D.3c Shaded Check Box - If the respondent answers any of codes 1-10 on D.2a OR and of codes 1-19 on
D.3a circle “Yes’ in the check box and proceed to D.3d. If not circle ‘No’ and go to D.4.

D.3d This question asked for the MAIN reason for undertaking energy saving
practices. So circle ONE response only.

D.4 Respondent recall is required again. Do not read out this list either. If the
respondent believes there are no sources of information, you should code “V’. If the
respondent thinks there might be something but has no idea how to get it or where it
is, then you should code “X’.

D.5a to D.7 are the same as D.1a & b, D.3a & b and D.4 but for water conservation
instead of energy conservation.

D.8 The question is asked of everyone and relates to perceptions of solar water
heaters. Your supervisor will allocate you a statement from which you will
commence reading to the respondent. Continue to read each statement in order until
you return to the statement allocated to you. Remember to go back to the top of the
list and read out those statements before the one allocated by your supervisor
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D.10 Let the respondent determine what they believe to be “GreenPower”.
GreenPower is renewable energy sourced from the sun, wind, water and waste.
More than 350,000 Australian households support GreenPower.
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8.6 Section E: Rates/Concessions & Assistance Programs

This section starts by asking the respondent whether the household pays Council
rates on the dwelling or not. The section then focuses on household costs, about
how the utilities fit in, problems people might experience paying their bills, the
assistance they are offered by the suppliers and about their use of concessions.

E.1 Ascertains firstly whether the house pays council rates on their dwelling. If
they code ‘Yes’, then get respondent to fill in/sign Council Rate Consent Form.
Otherwise go to E.2.

The reason why Council billing data is collected is to assist in obtaining a detailed
understanding of Victorian household expenditure on essential services and
concession arrangements. Council rates and charges represent a major expense for
homeowner households, and by collecting billing information from councils the
survey will provide evidence about the affordability of council rates, experience of
hardship and take-up of the council rate concessions. This evidence can then be
used to refine state government policy on affordability and hardship to ensure that
council rate concessions remain relevant to low-income households in Victoria.

Now fill in the Council Rates Consent Form and get the ratepayer to sign it — If
after attempting to convert the respondent they refuse consent, inform them
that your supervisor will contact them to seek their co-operation and that a
help-line is available if they have concerns about confidentiality.

Hand the respondent the “Items Sought from Billing Records” form OR show
them the reverse side of the consent form so they know what items we are
requesting from Councils.

If and only if you are convinced that the respondent cannot be converted to
give their consent — then terminate the interview.
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Council rates consent form (YELLOW):

The Council Rates consent form must now be filled in as fully as possible and
signed by the ratepayer or a person who has authority from the Council to sign on
their behalf. The name on the account, the account number and the street address of
dwelling must be exactly as appears on the rates bill. You may need to show the
show card of Councils if the respondent doesn’t know the name of theirs. A good
idea might be to get the respondent to look for their last bill to help fill in all
these details.

Do not forget to fill in the sample CCD, the household ID and the Supplier ID as
shown on show card of councils.

If the respondent has lived in the house for less than 2 years also record the month

and year they moved to this address (refer to S.1d on front page of questionnaire).

Interviewers may allow respondents to fill in the consent forms, but the
interviewer must check for completeness.

Please make sure that the HOUSEHOLD ID and SUPPLIER ID are written in
legibly. This information has to be scanned, so please keep the numbers inside
each box.

E.2 Respondents are asked to rank those expenses they spend the most on over the
year. They will probably find it easiest to firstly exclude all the items they don’t
have and then rank the highest and second highest, and then maybe move to the
lowest — and eventually meet in the middle. We are interested in the average over
the year.

Respondents should ignore those expenses that are not applicable to them, which
should each be coded as ‘V’. Please confirm with the respondent that those
expenses remaining unranked do not apply to them.

N.B: Items cannot be ranked equally. Boxes must be zero filled where applicable
(i.e. 01, 02 etc.).

E.3 Aims to determine a number of things. We are trying to establish payment
priorities for each of the listed expense items that all households’ may need to
different degrees:
e how important utilities are in relation to other household expenses (i.e.
how ready are they to go without things in order to keep the gas being cut
off or the water being restricted etc.); and
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e whether the customers of electricity, gas and water perceive the suppliers
as hard nosed and unyielding about cutting off the supply when bills go
unpaid, or whether they are considered kind and compassionate.

Again, they will probably find it easiest to firstly exclude all the items they don’t
have and then rank the highest and second highest, and then maybe move to the
lowest — and eventually meet in the middle.

If one or more of the items on the list is not applicable in that household you should
code as ‘V’ in the relevant box(es) and get the respondent to rank all remaining
items.

E2-E3

N.B: Items cannot be ranked equally.
NB. Boxes must be zero filled where applicable (i.e. 01, 02 etc.).

N.B: The lists for E.2 and E.3 are not the same. So do not accept an answer
like “same as before” or “same as above” etc. for E.3.

N.B: Only accept items listed on the show card.

E.4 This is only asked for the item ranked No. 1 on E.3. It is a partially open-ended
question. You should probe fully for a complete understanding of their response to
E.3 and then circle the most appropriate pre-code, before using other (specify).

E.5ato E.6
For these questions ALL columns must have an answer code, even if it is code
V

E.5a/b

For these questions and all similar questions where there is a ‘not used’ answer
code, please record for each bill applicable to that household. If the bill is not
applicable record as ‘not used’.

Relates to means of bill payment and is divided into 2 parts. E.5a asks how bill
payment for each relevant utility/rates is made (i.e. cash, cheque, credit card etc.).

This is irrespective of where they made the payment (i.e. regardless of whether they
post the cheque or pay it at the post office or bank).

E.5b asks the method used to make payment to ascertain where, or how (e.g.
telephone, mail, Internet etc.) payments were made.
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“Maxi-Kiosk™ is only available for Council rates, so code as code 9 i.e. “‘Customer
Initiated Direct Debit’.

E.6 Every respondent should be asked about their awareness of instalment payment
programs for each utility. Even if they don’t use gas or receive a water bill they
may be aware of what payment programs are offered.

An instalment is a fixed amount that you have arranged to pay at a fixed time.

If a respondent says that they are aware that they can pay Council rates quarterly,
please inform them that this does not count as an instalment. This is because you
can choose to pay more than the minimum quarterly amount if you so desire i.e. you
don’t have to pay a fixed amount.

E.7 This covers payment by instalments for any reason including, for instance,
being made to pay off an outstanding bill in instalments by the supplier. It includes
both payments made in voluntary instalments and instalments determined by the
supplier.

Again, paying Council rates when one receives a quarterly bill is not classed as an
instalment.

Obviously you can only ask about the instalment payments on suppliers where the
respondent is aware that this is available (from E.6).

E.8 Shaded Check Box - If the answer at E.7 is codes 1, 2 or 3 for a utility or rates,
then the box for that utility or rates should be ticked at E.8. This will help you
identify which utilities/rates are relevant for the respondent at E.9 and E.10a/b.

For questions asked after this check box you only have to circle answers in the
column(s) relating to the box(es) you have ticked in the check box.

E.9 There are three main ways of paying by instalments, under different plans.

e The first (Flexi Way) allows customers to pay small amounts, as they
can, in advance of the bill. The paid amount is deducted from the bill,
with the rest due as normal on the due date.

e The second (known as Easy Way, Easy Pay or Budget Plan) involves
fixed, usually fortnightly payments which include one amount which
goes towards an outstanding bill and one amount which pays for current
usage. The current usage part works as follows: the supplier makes an
estimate of the likely 6 or 12 monthly charge, based on the account
history, and divides this by 26 (to arrive at a 12 month plan) or by 13 (for
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a 6 month plan). So the one fixed regular payment pays off a bill in
arrears as well as keeping the current usage charges covered.

e The third possibility is the same as the second (above) except there is no
arrears component; so the fortnightly bill is only the estimated usage
amount.

This method is simply preferred by some customers as a means of getting
frequent, small and consistent bills. (This would also apply to quarterly
or monthly rates payments).

E.10a The supplier may set an instalment amount for the customer, such as $10 a
week until the outstanding amount is paid up. Alternatively, the customer may
choose to pay some amount whenever they can in preparation for a bill (e.g. $10 one
week, $5 the next week, nothing the week after).

E.10b For each utility paid for in instalments we would like to find out if the
availability of instalment paying has impacted on their usage of energy/water (i.e.
are they using more because they know they can gradually pay for it?). If necessary
probe for whether greater or slightly.

E.11 This question is asked of all respondents. Again, at this point you should ask
about all three utilities and for council rates, not just those from which the
respondent receives bills.

E.12 Shaded Check Box - If the answer at E.11 is code 1 for a utility or council bill,
then the box for that utility or council bill should be ticked at E.12. This will help
you identify which utilities/rates are relevant for the respondent at E.13.

For questions asked after this check box you only have to circle answers in the
column(s) relating to the box(es) you have ticked in the check box.

E.13 This question is only asked for those utilities where the respondent was aware
of the availability of a concession discount (from E.11/12).

If the respondent names ‘Post Office’ as a response, please code as code 1
“Information came with bill/supplier told me” because the Post Office is acting as
the supplier’s agent. The same would apply if the respondent named a newsagent
who acts as a “Bill Express” agency.

E.14a This question is only asked for those utilities where the respondent was aware
of the availability of a concession discount (from E.11/12).
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It is possible for another member of the household to use a concession card to
legitimately claim a discount.

E.14b For each utility a concession has been claimed for, we would like to find out
if the availability of the concession has impacted on their usage of energy/water (i.e.
are they using more because they know they are getting help paying for it?). If
necessary probe for whether greater or slightly.

E.15 This question is asked of all respondents. Some people pay their bills as late
as possible as a cash management practice, not necessarily because they have
difficulty paying.

Code 2 “Automatically via direct debit?” includes payments debited directly from
bank accounts, credit cards, wages and salaries.

Some respondents may indicate that they pay bills before they arrive as part of an
instalment payment plan. Please record this response as code 1, “As agreed by
instalment?”.

E.16 This need not mean that they were unable to pay a bill, just that they found it
difficult and perceived themselves to have had a problem paying it at the time.
Include customers who say they had a problem once but that it was temporary.

NB. Please do not include people whose only problem was that they mislaid or
forgot to pay the bill.

If you record that they have had a problem they will need to be able to answer the
next set of questions about how often they have had these problems, whether they
discussed them with the suppliers, whether they were offered any help by the
supplier etc.

E.17 Shaded Check Box - If the respondent is a code 1 for a utility or rates at E.16,
then the box for that utility or rates should be ticked at E.17. This will help you
identify which utilities/rates are relevant for the respondent at E.18.

For questions asked after this check box you only have to circle answers in the
column(s) relating to the box(es) you have ticked in the check box.

E.18-E.25
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Are asked in respect of any utility where the respondent has had difficulty in paying
a bill at E.16/E.17, but please take careful note of the specific skips for each
question within this loop. In particular E.22, which is asked in respect of any
utility where the respondent has claimed to have had (varying frequency of)
difficulty paying a bill at E.18 (codes 1, 2 or 3)

E.18 Circle all answers to E.18 on the Quick Reference Sheet. This sheet will then
inform you which questions to ask next.

E.19-E.20 Note that we ask whether the household has discussed bill-paying
problems with the supplier/council and whether they offered any help in the last 12
months.

E.21 Where possible, please attempt to use the codes provided before using the
other (specify response).

E.22 Legally, the water supplier cannot turn the water off, it can only be restricted.
In very rare circumstances Councils choose to take legal action to obtain payments.

E.23-E.24 Note that we ask the frequency of disconnection or restriction and
problems with reconnection and restoration of utilities in the last 12 months.

E.25 Please provide short, succinct reasons for problems with reconnection.

E.26 If a respondent knows of the Utility Relief Grant Scheme, it is quite probable
that it will be known as URGS.

E.27 Note that this questions asks whether the household have ever been assisted by
URGS.

E.28 Generally these charities only provide money for food etc., but if a household
has spent money on paying the electricity bill and then has no money for food, the
respondent may see this as assistance to pay the bill.

Sustainability Victoria Home Energy Check

E.28a Sustainability Victoria are asking household’s consent to participate in a
Home Energy and Water check to provide advice on how to reduce energy and
water in the home. They need to obtain consent to conduct the check. As such read
the respondent the question and hand them the information sheet. If they agree to
the check, hand them the consent form to complete. Please collect the consent
form and return it with the questionnaire (insert it into the middle of the
guestionnaire so it is not lost.
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In the pilot, it was found that some people were reluctant to consent to the check,
not because they weren’t interested, but because they were concerned that a stranger
would have to enter their home to conduct the check. Sustainability Victoria have
included the following paragraph on their information sheet to ease respondent’s
concerns about privacy and security —

All information collected will be confidential. The results of the
assessments will inform the preparation of a report on how energy
and water is now used in Victorian homes.

8.7 End of Interview

E.29 Ask the respondent for their telephone number and explain that your
supervisor may need to use this to check your work.

Please check that you have completed the following:

e Consent Forms: Shaded Check Box - Make sure all relevant consent forms
are fully filled in (including suppliers/council, CCD, etc.);

e Thank Respondent for their time and assistance;

e Record day and time of interview, you only need to circle the codes 1 or 2
for each;

e Record the address of the dwelling, which will further assist in ensuring
that we don’t have problems matching consent to questionnaire;

¢ Record End Time and calculate/insert Interview Length in minutes;

e Record Date of Interview; and

¢ Record your name and sign the interviewer declaration.

Finally check the entire questionnaire prior to leaving the immediate vicinity, so that
you can go back and ask any question that may have been inadvertently missed or
obtain a signature on a consent form

9. Supervisor’s Role
Whilst interviewers will work independently of each other, a supervisor will oversee
each interviewer’s workload through regular contact with each interviewer.
Supervisors will assist with converting refusals of consent, set and administer quotas
and be the person with whom you will have your twice weekly contact phone calls.
9.1 Refusal Management

In order for us to maintain the most rigorous statistical sampling possible, it is
important that every effort is made to convert any refusal that you may encounter.
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Where you are not able to persuade the respondent to complete consent forms
yourself, your supervisor may contact the householder and attempt conversion, or
at least ascertain the reason for it.

9.2 Validation
As in all fieldwork, supervisors will audit at least 10% of your interviews and offer
guidance and praise where appropriate.
9.3 Reporting Progress and Setting Quotas
You will report your progress to your supervisor on a twice weekly basis. It is
vital that up-to-the-minute records are kept of the number of interviews achieved
and the sample type to which they belong, so that quotas can be set as fieldwork
progresses. The Interview Quota Sheet will help you in this regard.
Supervisors will either contact you or inform you during the twice weekly phone
calls of any quotas that have been set.
Supervisor Contact Details
REGION SUPERVISOR PHONE
Melbourne Angela Marmarou (03) 9224 5204
Bernice Kuemmeth (03) 9223 2473
Country Victoria Angela Marmarou 1800 337 332 (Ext’n 204)
Bernice Kuemmeth 1800 337 332 (Ext’n 473)

106



Victorian Utility Consumption Survey Page 107

APPENDIX 4 -

BILLING INFORMATION PAPER
— INSTRUCTIONS TO
SUPPLIERS

Roy Morgan Research August, 2008



Roy Morgan

Research

Roy Morgan Research Pty. Ltd.
AB.N. 91 007 092 944

Quality System Certified to AS/NZS 1SO 9001

INFORMATION PAPER ON THE PROVISION OF BILLING INFORMATION FOR
THE VICTORIAN UTILITY CONSUMPTION HOUSEHOLD SURVEY 2007

Dear Council or Utility,

State concessions are provided across a wide range of services in Victoria, including
municipal, electricity, gas, water and sewerage rates. The purpose of these concessions is to
improve the affordability of these key services for low income Victorian households.
Responsibility for administering these concessions rests with the Concessions Unit of the
Department of Human Services (DHS).

The DHS has commissioned Roy Morgan Research to conduct the 2007 Victorian Utility
Consumption Household Survey to identify patterns of household utility consumption
amongst Victorian households. The objective is to enable comparisons to be made on the
baseline data developed in 1996 and 2001; examine the impact of utility pricing changes and
concessions availability on consumption patterns; and use the information collected as inputs
into a micro simulation-modelling exercise for enabling the review of concessions and policy,
as required.

The survey is to be conducted in two phases —

1. A stratified random sample of 2,200 households will be surveyed in Melbourne,
Geelong, Bendigo, Ballarat and Shepparton. They will be asked questions about the
household’s utility consumption behaviour over the past 12 months; and

2. With the consent of each household, 12 months worth of billing information on
council rates and electricity, gas and water charges will be directly linked to their
survey results.

More details of the survey and billing data collection methodology will be provided at
information meetings scheduled for 3 April 2007, which we urge you attend.

The main benefit to utilities and councils in providing this information is that you will have
access to the survey data to analyse and use as you please. The survey data provides
information on users which is not available from billing information alone. Some examples
are:

o What purposes households are currently using water, gas and electricity for;
e What items or appliances respondents have in their households;

e What households do and could do in the future to conserve energy and water;
« Priorities/difficulties when paying bills;

o Take up of concessions; and

o Effectiveness of current concession provisions.

401 Collins Street, Melbourne, Victoria 3000, Australia
Tel: (03) 9629 6999 Fax: (03)9629 1250 Email: melbourne@roymorgan.com
Website: www.roymorgan.com
Offices also in: Sydney, Brishane, Adelaide, Perth, London, Auckland, USA and Indonesia



Obtaining consent from households to obtain access to billing information

When households are interviewed they will be asked to sign a consent form for each utility
they use and their council (if they own the property). Each household will be provided with
an information card from DHS explaining the purpose and importance of the survey. If a
household refuses consent we would not seek their billing information from suppliers, and
will not be included in the survey.

Examples of the consent form text can be found in the appendix to this document.
Billing information is to be provided for the following time periods:

1 January to 31 December 2006 for gas, electricity & water suppliers

1 July 2006 to 30 June 2007 for Councils

Should you require to visually sight each consent form before releasing billing information,
this can be provided. However we ask that you request such sighting as early as possible in
the process, so we can make the necessary arrangements to copy the consent forms.

The Data Request File to be sent to Utilities and Councils

Roy Morgan Research will provide to each utility or council the following information:
e The name of the person appearing on the bill;
e Their address;
e Their account number (where it is provided);

e An identifier which identifies each household to us when survey data is linked to the
billing data; and

e An identifier which identifies each utility or council to us when survey data is linked
to the billing data.

This information will be provided to you in an Excel spreadsheet with one line for each
respondent. If you require additional information to identify a bill payer, please notify us as
early as possible so we can amend the consent forms accordingly.

The spreadsheet will be designed in a pro forma format so all each utility or council has to do
is fill in each column for each respondent. Examples of each pro forma by utility type and
council are provided at the end of this document. Please notify us if there are any other data
items that should be included, or if any data items detailed in the pro forma no longer apply.
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Data required from Utilities and Councils to be supplied to Roy Morgan Research

The following information is what Roy Morgan Research needs provided for each bill the
household was issued over the 12 months concerned.

Gas Suppliers | Electricity Suppliers | Water Suppliers | Councils
General information
Date of bill Date of bill Date of bill Date of bill

Reading date

Reading date

Reading date

NAV or CIV Value ($)

Elapsed no. of days since
previous reading

Elapsed no. of days since
previous reading

Elapsed no. of days since
previous reading

Valuation method used
(i.e. NAV or CIV

Consumption information

Mega Joules consumed
for the period

Kilowatts (general)
consumed for the period

Kilolitres consumed for
the period

Kilowatts (off peak)
consumed for the period

Charges and Discou

nts (excluding GST)

Consumption Amount ($)

General consumption
amount ($)

Water Consumption
Amount ($)

Municipal/general rate ($)

Other charges ($)

Off peak consumption

Water Service Charge ($)

Waste Management

amount ($) Charge ($)
Amount outstanding from | Renewable energy charge | Drainage Service Charge | Council Administration
previous bills ($) ($) ($) Charge ($)

Other charges ($)

Sewerage Service charge

®)

Special Product/Service
Charge ($)

Amount outstanding from
previous hills ($)

Sewerage Disposal
Charge($)

Other charges ($)

Annual Parks Charge ($)

Amount outstanding from
previous bills ($)

Other charges ($)

Amount outstanding from
previous bills ($)

Concessions and Discounts

Concession amount ($)

Concession amount ($)

Concession amount ($)

Concession amount ($)

Network Tariff Rebate ($)

Network Tariff Rebate ($)

Network Tariff Rebate ($)

Network Tariff Rebate ($)

Other discounts/rebates

®)

WEC ($)

Other discounts/rebates

®)

Other discounts/rebates

$)

OP (%)

MS ($)

Life Support ($)

Service to Property ($)

Other discounts/rebates

®)

Total of Charges, Conc

essions and Discounts

Total amount ($)

Total amount ($)

Total amount ($)

Total amount ($)

GST ($)

GST ($)

GST ($)

GST ($)

Total amount of hill (incl.
GST) ($)

Total amount of hill (incl.

GST) ($)

Total amount of bill (incl.
GST) ($)

Total amount of hill (incl.
GST) ($)

This information should be returned to Roy Morgan Research in

the Excel pro forma

spreadsheet with one line for each bill per respondent (the Roy Morgan Research supplied
information must remain attached). If you do not consider that you can provide all the data
items requested, or if there are other items that should be included that do not appear in the
table above, please notify us as early as possible so we can amend the consent forms

accordingly.

Detailed examples of the information provided by Roy Morgan Research and the type of
information we require is detailed in the examples on the following pages.
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Timetable

The following timetable applies to the provision of billing information:
3 April Information sessions on councils and suppliers
23-30 April  Pilot respondent information sent to councils and suppliers to trial the process

7 May Pilot billing information to be sent by councils and suppliers to Roy Morgan
Research

14 May Fieldwork commences

4-11 June Initial spreadsheet sent to councils and suppliers for set-up

18 June Initial spreadsheet to be returned with billing information attached

2-23 July Main spreadsheet sent to each council or supplier

2 August Main spreadsheet to be returned with billing information attached

Questions

If you have any questions or queries about the data to be provided and the timing thereof,
please contact David Erickson, Project Director on (07) 3318 7008 or email him at the
following address — david.erickson@roymorgan.com, or you can contact Matthew
Arber, Project Manager on (03) 9224 5158 or email him at the following address —
matthew.arber@roymorgan.com .

Information Sessions
These sessions will be run on 3 April2007. DHS will notify you of the venue and times. We
request that the representatives attending the session from your organisation, include
e The day-to-day contact who will liaise with Roy Morgan Research; and
e« A person who is intimate with the issues relating to data extraction of billing
information or the IT programmer who will be doing the extraction.

If your organisation has outsourced its data management requirements, we ask that someone
form this organisation attend the information session with you.

Participation of these staff members will facilitate with the smooth delivery of billing data for
this project.
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EXAMPLE OF ROY MORGAN RESEARCH DATA SUPPLIED

Name details will

Where
possible an
account
number will
be sought
from the
household

and nravidad

be broken down
by title, first
name/initials and
last name to aid
suppliers to
search where
account numbers
have not been

nravidad

To Councils

Address details
will be broken
down by house
number, street
address
suburb/town and
postcode to aid
suppliers to
search where

arrniint nuimhare

The RMR ID is
used so we can
link the billing
data to the
survey data —
Please ensure
that this field
is linked to
any retuned

Aata cant

The Supplier ID
is used so we
know which
supplier
provided the
data — Please
ensure that
this field is
linked to any

ratiirnad data

4 N\ N
First RMR
Account Nam e Allocated
Council No. (if or Last |House Suburb/ Supplier
Name provided) Title Initials | Nam e No. Address 1 | Address 2 Town Postcode RMR ID 1D
RMR to supply - Please return with data file
Darebin 1234567 Mr JS| Smith 24 Clarke Street Northcote 3070 1234 407
Marybyrnong 2643907 Ms  Jodie Brown 12/6 The Heights  Scenic Place Maribyrnong 3032 1046 419
Frankston 6430315K L&S Lee PO Box 311 Seaford 3198 2065 408
To Gas Suppliers v v
4 N\ N
First RMR
Gas Account Nam e Allocated
Supplier No. (if or Last |House Suburb/ Supplier
Name provided) Title Initials | Name No. Address 1| Address 2 Town Postcode RMR ID ID
RMR to supply - Please return with data file
AGL Sales 1234567 Mr JS| Smih 24 Clarke Street Northcote 3070 1234 201
Origin Energy 2643907 Ms'  Jodie Brown 12/6 The Heights ' Scenic Place| Maribyrnong 3032 1046 202
Energy Australia 6430315K L&S Lee PO Box 311 Seaford 3198 2065 203
To Electricity
Suppliers v v
v 4 N N v
First RMR
Hectricity Account Name Allocated
Supplier No. (if or Last |House Suburb/ Supplier
Name provided) Title Initials | Name No. Address 1| Address 2 Town Postcode RMR ID ID
RMR to supply - Please return with data file
AGL Sales 1234567 Mr JS  Smith 24 Clarke Street Northcote 3070 1234 102
Origin Energy 2643907 Ms  Jodie Brown 12/6 The Heights ' Scenic Place| Maribyrnong 3032 1046 103
Pow erdirect 6430315K L&S Lee PO Box 311 Seaford 3198 2065 105
To Water
Suppliers
v 4 N N
Property
No. (If First RMR
Water Account Yarra Nam e Allocated
Supplier No. (if Valley or Last House Suburb/ Supplier
Nam e provided)| Water) Title [Initials | Name No. Address 1| Address 2 Town Postcode| RMRID 1D
RMR to supply - Please return with data file
Yarra Valley Water 1234567 6043124 Mr JS|  Smith 24 Clarke Street Northcote 3070 1234 303
City West Water 2643907 Ms Jodie Brown 12/6 The Heights Scenic Place Maribyrnong 3032 1046 301
South East Water 6430315K L&S Lee PO Box 311 Seaford 3198 2065 302
A

In 2001 Yarra Valley Water required the
property number in the household’s bill to
identify the correct account. Where

possible (and needed) this can be
nrovided in 2007
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EXAMPLE OF A COUNCIL DATASET

4 bills were sent to
ud this household over
'”Ci e » the year because
Network Tari they chose to pay in
Rehate A inctalmente
We need
Date which
first valuation If a bill from a Include any other
bill method previous year has discounts which
: i i re n ificall . .
Please ensure that you attach the Roy was councils use to been partially paid, are not specifically Explain which
Morgan Research supplied data to the <ent understand please provide the DHS concession charges or discounts
i i i i diceniints
ITSLTEEBQ you return so we ‘fﬂﬂ&k how rates are agnno:lhnet gggséa;?)'iﬂg cannot be separated
ralenlatad into individual items
l & fall intn “Other”
v v M v
Amount Total How many
Valuation Special Outstanding Amount |payments A
First RMR NAV or | Method | Municipal/ | Waste |Council |Product/ from DHS Funded | Network Other (Charges were
Account Name Allocated |Date of first CIv Used general |Mgmnt| Admin | Service | Other previous |Concession Tariff |discounts/ less made to
Council No. (if or Last |House Suburb/ Supplier Bill Value (NAV or rate Charge | Charge [ Charge |Charges bills ($) Amount Rebate rebates |Discounts)| pay off Explanation of any aggregation of charges or
Nam e provided)| Title | Initials [ Name | No. | Address 1| Address 2 Town Postcode | RMR ID 1D (dd/mm /yy) ($) CIV) ($) ($) ($) ($) ($) (excl GST) ($) ($) ($) ($) this bill? discounts
RMR to supply - Please return with data file Council to Supply
Mandatory [Mandatory] Mandatory | Mandatory JOptional JOptional [ Optional [Mandatory] Mandatory | Mandatory [Mandatory | Mandatory | Mandatory | Mandatory* Mandatory
Darebin 1234567 Mr JS| Smith 24 Clarke Street Northcote 3070 1234 407 25/07/06 $306,250 NAV ' ~ $1,280.60 $80.00 $20.40 $0.00 $0.00 $0.00 $5.60 $0.00, $1,375.40 4 Council did have a special product charge for 2005/6
Marybyrnong 2643907 Ms  Jodie Brown 12/6| The Heights  Scenic Place Maribyrnong 3032 1046 419 3/08/06 | $125,300 CcvV $856.00 $60.00 $18.60 $5.40 $0.00 $168.00 $4.40 $12.20 $755.40 1ygiscount for over payment in 2004/5
Cowgcil admin and special product charges could not
Frankston 6430315K L&S Lee PO Box 311 Seaford 3198 2065 408 13/07/06  $230,400 NAV $984.40  $80.00 $22.00<_ $0.00 $168.00 $5.05 $0.00 $913.35 2 be separated for 2005/2006
G ? J
We need the If possible, please provide We definitely need Total = All Only one bill was sent
NAV or CIV the Waste Management, the DHS concession charges to this household
value for Administration, Special amount applicable to less any because they paid the
each Product and any other any household discounts entire amount off in
ratenaver charge (if applicable to your .prov|ded.separate|y nne instalment
council) separately. If (i.e. the discounts for
charges cannot be pensioners, health
separated out, place care C"’Lr‘is Ifi”d DVA
whatever is outstanding ot e
into the “other charges”
category 2 bills were sent to this

household over the year
because they chose to pay
one quarter of the total bill

in their first payment and
then paid off the remainder

with thair ecarnnd navmant

In 2001, other charges
were listed here
because the waste
management, admin &
special rate charge
could not be provided
separately — this is
accentahle

113




EXAMPLE OF A GAS SUPPLIER DATASET

114

marked as outstanding on

of their first bill, so it is

the second bill

nac lina

Charge for Include
Mega joules Network Tariff
consiimed Rehate
4 bills were sent to Date If a bill has been Include any other o
these households Days : . . . Explain which
Please ensure that you attach the Roy each between partially paid, please discounts which charges or discounts
Morgan Research supplied data to the over the year bill meter provide the amount are not specifically cannot be separated
information you return so we can link was i outstanding on the DHS concession into individual it
readlngs . . INto Individual Items
hillina Aata ta tha ~rarrant haticahald <ent atthepniient hill dicrniinte . B ”
& fall intn “Other
A 4 \ 4 \4 \4 \ 4
Basped Amount v Total
v days v Outstanding Amount
First RMR since Mega Consump from DHS Funded | Network Other (Charges Total
Gas Account Name Allocated Reading | previous Joules tion Other previous |Concession Tariff |discounts/ less Amount
Supplier No. (if or Last |House Suburb/ upplier | Date of Bill Date reading |consumed| Amount | Charges bills ($) Amount Rebate rebates |[Discounts) of Bill ($) | Explanation of any aggregation of charges or
Name provided)|Title | Initials | Name | No. | Address 1 | Address 2 Town Postcode | RMR\D D (dd/mmlyy)[(dd/mmlyy) (No.) (Mj) (%) (%) (excl GST) (%) (%) ($) (%) GST ($) |(incl GST) discounts
RMR to supply - Please return with data file \ Gas Company to Supply
Mandatory | Mandatory [Mandatory [ Mandatory | Mandatory [Mandatory | Mandatory | Mandatory [Mandatory [ Mandatory | Mandatory [Mandatory [ Mandatory | Mandatory
AGL Sales 1234567 Mr JS| Smith 24 Clarke Street Northcote 3070 1234 201/ (— 14/02/06 9/02/06 94 10051 $109.94 $0.00 $0.00 $13.74 $6.30 $0.00 $89.90 $8.99 $98.89 No additional charges or discounts w ere included
AGL Sales 1234567 Mr JS| Smith 24 Clarke Street Northcote 3070 1234 201 16/05/06 11/05/06 86 17245 $182.36 $0.00 $0.00 $22.80 $10.45 $0.00 $149.11 $14.91 $164.02 | in the bill
AGL Sales 1234567 Mr JS| Smith 24 Clarke Street Northcote 3070 1234 1 15/08/06 10/08/06 91 21098 $223.10 $0.00 $0.00 $27.89 $12.79 $0.00 $182.42 $18.24. $200.66
AGL Sales 1234567 Mr JS| Smith 24 Clarke Street Northcote 3070 1234 2 — 14/11/06 9/11/06 91 8754 $95.75 $0.00 $0.00 $11.97 $5.49 $0.00 $78.29 $7.83 $86.12
Origin Energy 2643907 Ms Jodie Brown 12/6 The Heights Scenic Place Maribyrnong 3032 1046 202%~— 8/03/06 6/03/06 88 6054 $66.22 _ $0.00 $0.00 $0.00 $0.00 $0.00 $66.22 $6.62 $72.84 Other charge w as for re-fitting a damaged gas line
Origin Energy 2643907 Ms | Jodie Brown 12/6| The Heights  Scenic Place Maribyrnong 3032 1046 202 9/06/06 5/06/06 91 12212 $129.14 | $245.00 $0.00 $0.00 $0.00 $40.0( $334.14 $33.41  $367.55 other discount was a discount on the re-fit
Origin Energy 2643907 Ms | Jodie Brown 12/6| The Heights  Scenic Place Maribyrnong 3032 1046 202 5/09/06 1/09/06 88 17554 $185.62 $245.00 $125.00 $0.00 $0.00 $0.0K $555.62 $55.56 $611.19
Origin Energy 2643907 Ms | Jodie Brown 12/6| The Heights  Scenic Place Maribyrnong 3032 1046 202 (_ 11/12/06 7/12/06 97 8002 $87.52 $245.00 3 $0.00 $0.00 $0.00 $0.00 $332.52 $33.25 $365.78
Energy Australia, 6430315K L&S Lee PO Box 311 Seaford 3198 2065 203 ~ 20/02/06 17/02/06 64 6002 $65.65 , $0.00 $0.00 $0.00 $0.00 $6.50 $59.15 $5.92 $65.07 Netw ork taiff and other charges could not be
Energy Australia, 6430315K L&S Lee PO Box 311 Seaford 3198 2065 203 21/04/06 19/04/06 61 7142 $78.12 $0.00 $0.00 $0.00! $0.00 $7.73 $70.39 $7.04 $77.43 separated
Energy Australia. 6430315K L&S Lee PO Box 311 Seaford 3198 2065 203 22/06/06 19/06/06 61 10484 $110.86 $23.00 $0.00 $0.00! $0.00 $10.98 $122.88 $12.29 $135.17
Energy Australia. 6430315K| L&S Lee PO Box 311 Seaford 3198 2065 2 22/08/06 18/08/06 18 14065 $148.73 $0.00 $0.00 $0.00 $0.00 $14.73 $134.00 $13.40 $147.40
Energy Australia. 6430315K L&S Lee PO Box 311 Seaford 3198 2065 203 20/10/06 18/10/06 61 12085 $127.79 $0.00 $0.00 $0.00 $0.00 $12.65 $115.14 $11.51 $126.66
Energy Australia, 6430315K L&S Lee PO Box 311 Seaford 3198 206! 203 “— 18/12/06 14/12/06 57 5885 $64.37 $0.00 $0.00 $0.00 $0.00 $6.37 $58.00 $5.80 $63.80
f A
. . Any other -
. 3 6 bills were sent to this Date meter h We definitely need Total = all charges
Note that the information h hold th charges - ;
; ousenold over the year was read for : the DHS concession less anv discolints
provided by Roy Morgan each bil applicable to A licable t
Research should be repeated the bill amoun happ 'Cha I(:? 0
for each bill the household is any houseno
icaied nver the 12 manth prOVIded_SEparately
(i.e. the discounts for
pensioners, health
care cards and DVA
rard hnldare)
The person damaged a LPG
gas line, which was gas
repaired. The person is bottle
paying it off in instalments delivery i ) )
of $245 fee In thlz_ljnstance the In this case a discount of
person did not pay $125 $40 was given on refit of the




EXAMPLE OF AN ELECTRICITY SUPPLIER DATASET

If a bill has been
partially paid, please

person did not

In this instance the

of $22.70 of their
second bill, so it is
marked as outstanding
on the third bill

pay all

The renewable energy
charge was applied
across each bill
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bl CE_?rges for provide the amount
4 bills llowatts outstanding on the ) )
were sent consiimed aritheennient hill Explain V\.IhICh
to these charges or discounts
household cannot be separated
s over the . . . . into individual items
If possible, please provide the off If possible, please provide the L Y
vear gt & fall intn “Other
Dat peak consumption and renewable WEC, OP, MS, LS and STP
a E Days energy charge and any other concession and any other discount
Please ensure that you attach the Roy % between charge (if applicable) separately. If (if applicable) separately. If Include any other
Morgan Research supplied data to the | meter charges cannot be separated out, discounts cannot be separated out, discounts which
information you return so we can link was readings place whatever is outstanding into place whatever is outstanding into are not specificall
hillin~ Aata ta tha ~areant hatnienhald <Ant b tho “nthar ~harnac” ~atannns tha “athar ~harnoc” ~atannns p ’ y
DHS concession
v * diceniints
A 4 [ ( \ i 4
Basped Amount Total
v days General | Off Peak | Renwe- Outstanding Renwe- | Winter Multiple Service V Amount v
First since | Kilowatts | Kilowatts |Consump{Consump{ able from DHS Funded | Network able Energy |Off Peak |Sclerosis| Life to Other (Charges Total
Hectricity | Account Name Alldcated Reading |previous | (general) | (off peak) tion tion Energy Other previous |Concession| Tariff Energy | Conc- | Conc- Conc- | Support |Property|discounts/ less Amount
Supplier No. (if or Last |House Suburb/ Supplidr | Date of Bill Date reading |consumed [consumed| Amount [ Amount | Charge | Charges bills ($) Amount Rebate |Discount | ession | ession | ession |Discount|Discount| rebates [Discounts)| GsT of Bill ($) | Explanation of any aggregation of charges or
Nam e provided) | Title [Initials | Name | No. | Address 1| Address 2 Town Postcode |[RMR D] I (dd/mm/yy)|(ddimmAyy)|  (No.) (kW) (kW) (%) ($) (%) ($) (excl GST) ($) (%) (%) ($) ($) [©) [©) ($) ($) ($) ($) (incl GST) discounts
RMR to supply - Please return with data file E\ecthcompany to Supply
Mandatory | Mandatory |Mandatory | Mandatory | Mandatory | Mandatory | Mandatory [ Optional | Mandatory | Mandatory | Mandatory |Mandatory| Opgnal | Optional | Optional | Optional | Optional | Optional | Mandatory | Mandatory | Mandatory | Mandatory Mandatory
[AGL Sales 1234567 Mr JS  Smith 24 Clarke Street Northcote 3070 1234 14/02/06 9/02/06 94 1080 840 $151.20 $92.40 $11.20! $0.00 $0. $0.00 $0.00 SO $0.0( $0.00 $0. . $0.00 $0.00 $254.80 $25.48 $280.28All items can be provided - some are $0
AGL Sales 1234567 Mr JS  Smith 24 Clarke Street Northcote 3070 1234 16/05/06 11/05/06 86 1065 799 $149.10 $87.89 $11.20 $0.00 $0.00 $0.00 $0.00 $0.00’ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $248.19 $24.82 $273.01
AGL Sales 1234567 Mr JS  Smith 24 Clarke Street Northcote 3070 1234 [15/03/06 10/08/06 91/ 1094 830 $153.16 $91.30 $11.20 $0.00 $0.00 $0.00 $70.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $185.66 $18.57 $204.23|
AGL Sales 1234567 Mr JS  Smith 24 Clarke Street Northcote 3070 1234 14/11/06 9/11/06 91/ 1020 815 $142.80 $89.65 $11.20 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $243.65 $24.37 $268.02|
Origin Energy 2643907 Ms  Jodie Brown 12/6. The Heights Scenic Place Maribyrnong 3032 1046 8/03/06 6/03/06 88 1176 0 $164.64 $0.00 $0.00 $0.00 $32.93 $0.00 $7.60 $6.40 $150.64 $15.06 $165.70 (A renew able energy discount applies rahter than a
Origin Energy. 2643907 Ms Jodie Brown' 12/6. The Heights Scenic Place Maribyrnong 3032 1046 103° 9/06/06 5/06/06 91 1054 0 $147.56 $0.00 $0.00 $0.00 $29.51 $0.00 $7.60° $3.20 $136.76 $13.68 $150.44|charge
Origin Energy. 2643907 Ms Jodie Brown' 12/6. The Heights Scenic Place Maribyrnong 3032 1046 103 5/09/06 1/09/06 88 1202 0 $168.28 $0.00 $0.00 $22.70 4 $33.66 $0.00 $7.60° <_ $8.70 $174.68 $17.47 $192.15|WEC, OP & MS discounts cannot be separated & the
Origin Energy 2643907 Ms Jodie Brown' 12/6. The Heights Scenic Place Maribyrnong 3032 1046 103 11/12/06 7/12/06 97 1077 0 $150.78 $0.00 $0.00 $0.00 $30.16 $0.00 $7.60° $12.65' $130.53 $13.05 $143.58|total discount amount is included in other discounts
Pow erdirect | 6430315K L&S Lee PO Box 311 Seaford 3198 2065 105 20/02/06 17/02/06 64 502 0 $70.29 $0.00 $0.00 $0.00 $0.00 $0.00° $0.00 $70.29' $7.03 $77.32]
Pow erdirect = 6430315K L&S Lee PO Box 311 Seaford 3198 2065 105 21/04/06 19/04/06 61 560 0 $78.40 $0.00 $63.70 $0.00 $0.00 $0.00 $72.00 $70.10 $7.01 $77.11|No additonal charges or discounts apply
Pow erdirect = 6430315K L&S Lee PO Box 311 Seaford 3198 2065 105 22/06/06 19/06/06 61 530 0 $74.20 $0.00 $63.70 $0.00 $0.00 $0.00° $0.00 $137.90 $13.79 $151.69|Repair of circuitry charged by instalment
Pow erdirect | 6430315K L&S Lee PO Box 311 Seaford 3198 2065 105 22/08/06 18/08/06 18 498 0 $69.72 $0.00 $63.70 $0.00 $0.00 $70.00 $0.00 $63.42 $6.34. $69.76 |One discount amount provided for labour
Pow erdirect | 6430315K L&S Lee PO Box 311 Seaford 3198 2065 105 20/10/06 18/10/06 61 544 0 $76.16 $0.00 [ $63.70 $0.00 $0.00 $0.00 $0.00 $139.86 $13.99 $153.85
Pow erdirect = 6430315K L&S Lee PO Box 311 Seaford 3198 2065 105 18/12/06 14/12/06 57 560 oL $78.40 $0.90 $63.70 $0.00 $0.00 $0.00 $0.00 $142.10 $14.21 $156.31
T A A
Date meter Any other We definitely need Total = all charges
Note that the information was read for General & off charges the DHS concession less anv discounts
provided by Roy Morgan each bill _peak applicable amount applicable to
Research should be repeated kilowatts to the bill any household
for each bill the household is consumed provided separately Include
icatiad nver the 12 manth 6 bills were sent to this (i.e. the discounts for Network
household over the year . i .
y Repair of pensmnders, P:jegl\t/hA Tariff
P care cards an R
ebate
CI_rCUItry rard hnaldare)
being paid
off in
instalments



EXAMPLE OF A WATER SUPPLIER DATASET

If a bill has been
partially paid, please
provide the amount

Charges for outstanding on the o
Kilolitres aitheenient hill Explain which
consiimed charges or discounts
cannot be separated
4 bills were sent to i ible. ol ide th " . into individual items
these households possible, please provide the water service & fall intn “Othar”
over the year Date char_ge, drainage service charge, sewerage
= h hihe R h Days service charge, sewerage disposal charge, Include
eac| ;
Mease eFTSUfe t rf]it you I;attda(cj the ﬁy ol between annual parks charge and any other charge (if Network Include any other
v (;rgan Research supplied data tOI.t ke meter applicable) separately. If charges cannot be Tariff discounts which
information return so w nlin was ; i i .
formation you return so we ca readings separated out, place whatever is outstanding Rebate are not specifically
hillin~ Aata A tha ~rareant hAanicAahald ANt .
intn tha “nthar crharnac” ratannns DHS concession
* diceniinte
\ 4 A\ 4 I/ ~
Hasped Amount DHS Funded Total
Property days Water Outstanding [Concession v Amount y
No. (If First RMR v since Consump{ Water |Drainage|Sewerage|Sewerage| Annual from Amount for [ Network (Charges Total A
‘Water Account Yarra Name located Reading previous | Kilolitres tion Service | Service Service Disposal Parks Other previous water & Tariff Other less Amount
Supplier No. (if valley or Last |House Suburb/ lier | Date of Bill Date reading |consumed| Amount | Charge | Charge | Charge | Charge | Charge | Charges bills ($) sewerage Rebate |discounts/|Discounts) of Bill ($) | Explanation of any aggregation of charges or
Nam e provided)| Water) [Title[Initials [ Name [ No Address 1| Address 2 Town Postcode | RMR' [l (dd/mm/yy) | (dd/mmlyy) (No.) (kL) ($) ($) ($) ($) ($) () ($) (excl GST) ($) ($) rebates ($) () GST ($) |(incl GST) i
RMR to supply - Please return with data file N\ ‘Water Company to Supply
N\ Mandatory | Mandatory [Mandatory | Mandatory | Mandatory | Optional | Optional | Optional Optional | Optional [Mandatory [ Mandatory | Mandatory | Mandatory | Mandatory | Mandatory [Mandatory [ Mandatory Mandatory
Yarra Valley Water 1234567 6043124 M JS  Smith 24 Clarke Street: Northcote 3070 1234 14/02/06 9/02/06 $94.00 $39.96 $36.00 $30.00 $61.56 $36.00 $0.00 $0.00 $0.00 $5.40 $0.00 $292.12 $29.21 $321.33Allitems can be provided - some are $0
Yarra Valley Water 1234567 6043124 M JS  Smith 24 Clarke Street Northcote 3070 1234 16/05/06 11/05/06 86 67 $58.63 $24.79 $22.35 $30.00 $38.19 $0.00 $178.00 $0.00 $0.00 $3.37 $22.00 $326.59 $32.66 $359.25| Plumbing charge applied w ith a services discount
‘Yarra Valley Water 1234567 6043124 M JS  Smith 24 Clarke Street Northcote 3070 1234 15/08/06 10/08/06 91 44 $38.50 $16.28 $14.67 $30.00 $25.08 $0.00 $0.00 $0.00 $0.00 $2.21 $0.00 $122.32 $12.23 $134.55(provided
Yarra Valley Water 1234567 6043124 M JS Smith 24 Clarke Street. Northcote: 3070 1234 14/11/06 9/11/06 91 88 $77.00 $28.49 $29.33 $30.00 $50.16° $0.00 $0.00 $0.00 $0.00 $4.42 $0.00 $210.56 $21.06 $231.62|
City West Water 2643907 Ms Jodie  Brown 12/6 The Heights Scenic Place Maribyrnong 3032 1046 8/03/06 6/03/06 88 51 $44.63 $113.22 $0.00 $39.45 $0.00 $0.00 $118.40 $11.84 $130.24| Water Service, Drainage Service, Sew erage Service,
City West Water 2643907 Ms Jodie Brow n 12/6 The Heights Scenic Place Maribyrnong 3032 1046 301° 9/06/06 5/06/06 91 47 $41.13 \ J $104.34 $0.00 $36.37 $0.00 $0.00 $109.10 $10.91 $120.01|Sew rage Disposal & Annual Parks Charges could not
City West Water 2643907 Ms Jodie| Brow n 12/6 The Heights Scenic Place Maribyrnong 3032 1046 301 5/09/06 1/09/06 88 45 $39.38 $135.90 ’ $67.40 $43.82 $0.00 $0.00 $198.86 $19.89 $218.75|be separated and are included in Other Charges
City West Water 2643907 Ms Jodie| Brow n 12/6 The Heights Scenic Place Maribyrnong 3032 1046 301 11/12/06 7/12/06 97 56 $49.00 $124.32 $0.00 $43.33 $0.00 $0.00 $129.99 $13.00 $142.99|
South East Water 6430315K L&S Lee PO Box 311 Seaford 3198 2065 302 20/02/06 17/02/06 64 70 $61.25 $39.90 $114.10 $0.00 $0.00 $0.00 $0.00 $215.25 $21.53 $236.78| Only the Sew rage Use charge could be separated
South East Water 6430315K L&S Lee PO Box 311 Seaford 3198 2065 302 21/04/06 19/04/06 61 61 $53.38 $34.77 $99.43 $0.00 $0.00 $0.00 $0.00 $187.58 $18.76. $206.34|from other charges
South East Water 6430315K L&S Lee PO Box 311 Seaford 3198 2065 302 22/06/06 19/06/06 61 40 $35.00 $22.80 $65.20 $0.00 $0.00 $0.00 $0.00 $123.00 $12.30 $135.30
South East Water 6430315K L&S Lee PO Box 311 Seaford 3198 2065 302 22/08/06 18/08/06 18 25 $21.87 $14.25 $76.75 $0.00 $0.00 $0.00 $0.00! $112.87 $11.29 $124.16|
South East Water 6430315K L&S Lee PO Box 311 Seaford 3198 2065 302 20/10/06 18/10/06 61 41 $35.88 $23.37 $66.83 $0.00 $0.00 $0.00 $0.00 $126.08 $12.61 $138.69
South East Water 6430315K L&S Lee PO Box 311 Seaford 3198 2065 302 ywr 18/12/06 14/12/06 57 58 $50.75 $33.06 $94.54 $0.00 0.00 $0.00 $0.00 $178.35. $17.84 $196.19
A M 4 A A
o Any other "
. . Date Kilolitres charges We definitely need Total = all charges
Note that the information ) ) h : )
rovided by Rov Moraan 6 bills were sent to this meter consumed applicable to the DHS concession less anv diseotints
: bt household over the year was the bill amount applicable to
Research should be repeated
" ; read for any household
for each bill the household is e .
; provided separately
icaiied nver the 12 manth : .
(i.e. the discounts for
Thi i ble t pensioners, health
is supplier was able to
> Supp : care cards and DVA
split out all the different mard haldore)
additional charges

This supplier could split
out the sewerage use
charge, but grouped the

ramaindar 1indar nthar
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In this instance the
person did not pay all
of $67.40 of their
second bill, so it is
marked as outstanding
on the third hill




APPENDIX -2001 EXAMPLE OF CONSENT TEXT

The text of the 2007 consent form to be signed is likely take a form similar to that used in 2001, as follows:

“To the (Electricity, Gas or Water Supplier),

I, the account holder at the address below (or on behalf of the account holder) authorise you, the
(electricity, gas or water supplier), to release billing information for this address Roy Morgan
Research. The specific information | authorise you to release is the fixed and variable charges for
(electricity, gas or water) supplied, and any other charges and discounts levied for the period 1
January to 31 December 2006 or relevant part thereof.

I understand that this information will be confidential to Roy Morgan Research and that it cannot be
disclosed to any other person or authority, for any reason. 1 also understand that the information
will only be used for the purpose for which you provide it to Roy Morgan Research and that it cannot
be disclosed to any other person or authority for any reason. | understand that the information will
be used for the purpose for which you provide is to Roy Morgan Research, namely the Victorian
Household Utility Consumption Survey 2007.”

Name (as shown on account)

Account Number (if available)

Address of dwelling (as shown on account)
Supplier name and ID

For consent:
Name
Signature

“To the Local Government Authority,

I, the rate payer at the address below (or on behalf of the account holder) authorise you, the Local
Government Authority, to release council municipal billing information for this address to Roy
Morgan Research. The specific information | authorise you to release is the fixed and variable
charges for council/municipal rates, and any other charges and discounts levied for the period 1 July
2006 to 30 June 2007 or relevant part thereof.

I understand that this information will be confidential to Roy Morgan and that it cannot be disclosed
to any other person or authority, for any reason. | also understand that the information will only be
used for the purpose for which you provide it to Roy Morgan Research and that it cannot be disclosed
to any other person or authority for any reason. | understand that the information will be used for
the purpose for which you provide is to Roy Morgan Research, namely the Victorian Household
Utility Consumption Survey 2007.”

Name of Ratepayer (as shown on account)
Account Number (if available)

Address of dwelling (as shown on account)
Council Name and 1D

For consent:
Name
Signature
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Electricity Billing Request Form

Foy Morgan Res earch Data Provided by Survey Respondents

Consent Neme.

Summary Information Account Name
Account i First RMR
Becuricty | No. o Name Allocaed | EE—

(National t Suburb/ First | Last | Housenold | Supplier
e [ ©

Supplier o or | Last | House
provided) | Meter D) | Title | initils | Name | No. | Address 1| Address2 | Town | Posicode | Title | Name

"9 and Consumption Data Proveded by Helctricity Suppliers
Consumption information Billing Charges Billing Discounts & Rebates Total 2006 Cha
Has the
ToTAL
Basped | was al o
days | consump. General Shoulder off Peak Renwe- Renwe- winter Multiple Amount Total amount . Is this
since ton | Kiowas | kiowaus | kiowans | Consump- | Consump- | Consump- able Netw ork able off Peak | sclerosis Lite Service to other (Charges Amount | owning
Reading | previous | Estimated | (genera) | (shoulgen | (off peak) tion tion supply | eneray [ other Tarift Eneray. Cone- support | Property urcs | aiscountss less reil | been paia Explanation of any
Date of Bl Date reading. [for this Bil7 | consumed [ consumed | consumed | Am ount Amount Amount charge | Charge |charges Rebate | Discount ession Discount | Discount | Discount ast | dncl.as | in fune agaregatio
@aimmiy | @ammiyy) | ooy Y W W w ©® &) &) &) &) © &) ) IS IeS) IS e ) ) v
TSity Company to Supply
Vandatory | Wandatory | andatory | Wendatory | Nencatory | Vendsiory | Wandatory | _Mandatory | _Wandatory | Wandatory | Mandatory | Optional [ Mandatory] _Mandatory | Mandatory | Mandatory | Mandatory | Mandatory | Mandatory | Mandatory | Mandatory | Mandatory | Mandatory | _WMandatory Jandator] Mandatory | Mandatory | _Wandatory | _Mandatory | Vendatory
Roy Morgan Res earch Data Provided by Survey Billing and Data Provided by Gas Suppliers
Summary Information Account Name, AccountStreetAddress Consent Name RMR Descriptors information Billing Charges Billing Discounts & Rebates Total 2006 Charges & Payment Details
Is this
account
Has the paid in
Elasped was Total TOTAL | compuisory
days | cConsump- Amount Amount 2006 amount or Is this
Account First MR since tion Mega Outstanding | DHS Funded Other Total of Bill owning agreed | customerin
Gas No MIRNN Name Allocated Reading | previous | Estimated | Joules [ Consump-| Supply | Other |from previous| Concession | URGs | discounts’ | Amount @ncl. | beenpaid | regular | the hardship Explanation of any
Supplier it o. or Last | House Suburb/ First | Last |Househ Supplier | Date of Bill Date reading |for this Bill?| consumed tion Charge | Charges |  bills () Amount | Discount | rebates [(Chargesless| GST | GsT) in full? progi 2 of charges or
Name | provided) (Meter ID) | Title Initials  Name | No. | Address1 Address2 = Town | Postcode | Title | Name  Name | old ID D dd/mmiyy) | @d/mmiyy) | (No.) YIN ™M) |Amount®) | (®) ) (incl. GST) © ) ©) Discounts) $)| _($) ©) YIN YIN YIN discounts
Gas Company to Supply
Verdaiory | Wandatory | Nendaiory | Wendatory | Nendatory | Wendatory | Wandatory | Wandatory | Wandatory Wendatory | Nendatory | Wandatory | Wandatory [ Nendatory| Mandatory | Wendatory | Wendatory | Wandaoy ] Nendatory
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Water Billing Request Form

Billing and C

Data Provided

y Water Suppliers

Roy Morgan Research Data Provided by Survey

Summary Account Name RMR Descriptors information Billing Charges Billing Discounts & Rebates Total 2006 Charges & Payment Details
Has the
TOTAL
Property Elasped was DHS Funded Total 2006 |Is this accoun]
N, 01 days | Consump- Water Amount | Concession Amount Total [ amount paid in Is this
Account Yarra First RUR since tion nsump- | Water | Sewerage | Sewerage | Drainage | Annual Outstanding | Amount for (Charges Amount [ owning [compuisory or| customer in
Water No Valley or Name Allocated Reading | previous | Estimated | Kilolitres ton | Service | Service | Disposal | Service | Parks | Other |from previous| water& URGS Other less of Bill | been paid |agreed regular| the hardship | Explanation of any
Supplier it South East or | Last | Hous: Suburb/ First | Last | Household | Suppiier | Date of gill te reading |for this Bill?| consumed | Amount | Charge | Charge | Charge | charge | Charge | charges | bills (5) sewerage | Discount | discounts/ | Discounts) | GST |(ncl.GsT)| infullz 2 of
provided) [  waten) | Title | nitiais | Name | No. | Adaress 1 [ Address2 | Town | Postcode | Title | Name | Name D D @aimmiyy) | @dmmiy) | oy (kL) ©®) © ©) ®) ©) ©) ) (incl. GST) ) ®) rebates ($) ®) ®) © YN YN YN charges or discounts
Water Company o Sup|
Mandatory | Mandatory | Mandatory | Mandatory | Mandatory | Mandatory [Mandatory] Mandatory | Mandatory | Mandatory | Optional | [ Mandatory Mandatory | Mandatory| Mandatory | Mandatory | Mandatory [Mandatory]Mandatory] Mandatory | Mandatory | Mandatory
Roy Morgan Research Data Provided by Survey Respondents Billing and Consumption Data Provided by Councils
Summary’ Account Name Account Street Address RMR Descriptors Valuation Information Billing Charges Billing Discounts & Rebates Total 2006-7Charges & Payment Details
Other Is this
Waste Other discounts/ Has the [How many| account
Management Charges rebates (incl. TOTAL |payments paid in
Charges (incl Amount farm rebates, |Total 2006-7| 2006-7 [have been| compulsory
(incl Special | retrospective | Outstanding retrospective | Amount | amount | made to or Is this
Account First RMR NAVor [ valuation | Municipall | garbage, | Product/ debits,  |from previous| DHS Funded rebates, (Charges | owning | pay off agreed customer in
Name Allocated | Date of first cv Method general recycling | Service | reversalof bills Concession credits, less been paid this billso|  regular ahardship Explanation of any
Council (i or Last | House Suburb/ First Last | Household | Supplier Bill value | Used (Nav rate charges etc)) | Charge | rebates etc) ) Amount waivers etc) | Discounts) | infull? far?  |instaiments? |programme? | aggregation of charges
Name provided) | Title | Initials | Name | No. | Address1 | Address2 Town | Postcode | Title | Name | Name D D (dd/mmyy) € or CIV) ©) [€) €) ©) (excl. GST) [€) €} €) YIN (No.) YIN YIN or discounts
Council to Supply
Mandatory | Mandatory | Mandatory | Mandatory | _ Optional | Optional | Mandatory | _Mandatory Mandatory | Mandatory Mandatory | Mandatory | Mandatory | _Mandatory Mandatory | Mandatory
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