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	Supporting people with a disability during the coronavirus (COVID-19) health emergency

	Practice on a page: Telehealth and Functional Behaviour Assessments


[bookmark: _Toc13581751]Purpose 
A State of Emergency has been declared in Victoria to contain the spread of coronavirus (COVID-19). The ‘Stay at Home’ direction and physical distancing restrictions in place to help limit the spread of coronavirus (COVID-19) impacts on all Victorian citizens, including people who have a disability.

This document provides information and practice advice to Authorised Program Officers and service providers who support people with a disability about telehealth and functional behaviour assessments (FBAs) during the COVID-19 restrictions.
Who does this guide apply to: 
· Support providers
· Authorised program officers (APOs)
· Behaviour support practitioners.
Practice requirements 
Using telehealth services
· Telehealth are health services that are offered on-line (for example via telephone or video conferencing) rather than face to face. 
· General practitioners, nurse practitioners, other allied health specialists such as mental health specialists, and behaviour support practitioners can all offer telehealth. 
· Anyone can access telehealth including children with autism and other people with a disability.
· For telehealth appointments staff may need to support the person to call their doctor or allied health specialist and ask if they offer telehealth appointments.
Completing a Functional Behaviour Assessment (FBA) during coronavirus (COVID-19) restrictions
· During the coronavirus (COVID-19) restrictions, FBAs may need to be completed remotely.
· Completing an FBA remotely may involve:
· Providing assessments to key stakeholders (such as Questions About Behaviour Function (QABF), STARR and ABC) to complete and return via email (supported through phone or video calls).
· Completing observations of the person using video footage, if consented. Behaviour support providers should have a process for obtaining consent for photos/videos prior to commencing their assessment. 
· Trialling some strategies with regular feedback from key stakeholders, once the function/s of behaviour are understood.
Where you can find other relevant advice and guidance:
· About Telehealth services: <https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/covid-19-whole-of-population-telehealth-for-patients-general-practice-primary-care-and-other-medical-services>
· For further information about Restrictive Practices and guidance on legislation for children and young people who have a disability, contact the Victorian Senior Practitioner: victorianseniorpractitioner@dhhs.vic.gov.au or (03) 9096 8427.
Additional information is available from:
· [bookmark: _GoBack]RISET <https://providers.dhhs.vic.gov.au/riset-tool-monitor-and-reduce-restrictive-interventions>  
· Department of Health and Human Services Coronavirus (COVID-19) for care facilities directions: <https://www.dhhs.vic.gov.au/victorias-restriction-levels-covid-19>
· NDIS Quality and Safeguards Commission Coronavirus (COVID-19) Behaviour support fact sheet <https://www.ndiscommission.gov.au/document/2236>
· NDIS Quality and Safeguards Commission – VIC Behaviour Support 1800 035 544
· Authorisation process for the use of regulated restrictive practices: <https://providers.dhhs.vic.gov.au/authorisation-process-use-regulated-restrictive-practices-registered-ndis-providers>
· Department of Health and Human Services Coronavirus Information: <https://www.dhhs.vic.gov.au/coronavirus>
· Department of Health and Human Services factsheets for people with disability and their carers: <https://www.dhhs.vic.gov.au/victorian-public-coronavirus-disease-covid-19#people-with-a-disabilitynbspand-their-carers>.
For more information contact
· Your supervisor or manager.
· The Victorian Senior Practitioner on Victorianseniorpractitioner@dhhs.vic.gov.au or (03) 9096 8427.
To receive this publication in an accessible format phone 9096 8427 using the National Relay Service 13 36 77 if required, or email victorianseniorpractitioner@dhhs.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services April 2020.
Available at <https://www.dhhs.vic.gov.au/victorian-senior-practitioner>
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