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[bookmark: _Toc221035840]Switch to Child Protection program
The Switch to Child Protection (STCP) program is a statewide 12-month program, commencing Monday 29 June 2026. The STCP program provides a subsidised and supportive pathway into a career in child protection.
The Department of Families, Fairness and Housing (the department) will employ successful applicants as Advanced Child Protection Practitioners (CPP4). They will receive a full-time salary with supported study leave while developing advanced child and family knowledge and practice skills through a Graduate Certificate in Child Protection (Graduate Certificate) at La Trobe University.
Child protection work is interesting, challenging, busy and fulfilling. It involves therapeutic and analytical skills. Successful applicants will be working to develop and implement effective plans for children. They will be working in collaboration with families, community sector organisations and professionals. 
Graduate Certificate classes are mostly held online, with 5 face-to-face days at La Trobe University’s Bundoora campus. Classes run from Monday 13 July 2026 to Friday 9 October 2026 and final assessments are due on Sunday 25 October 2026.
Successful applicants will start the program on 29 June 2026, with a full-time (5 days per week) induction over 2 weeks. While classes are running, they will be working 2 days a week in their designated child protection office. They will move to full-time work from 12 October 2026. They will then take part in a full-time (5 days per week) practice induction program for 5 weeks once they complete the graduate certificate.
[bookmark: _Toc1452585902][bookmark: _Toc221028791][bookmark: _Toc221035841]Eligibility
[bookmark: _Toc116719302][bookmark: _Toc221028792][bookmark: _Toc221035842]Who is eligible to apply for the STCP program?
To be eligible to apply, you must have professional experience working with children and families. You must meet the following mandatory criteria: 
applicants must be able to undertake a Graduate Certificate in Child Protection full-time from 29 June 2026 to 25 October 2026. This includes personal study outside business hours. Applicants will work in child protection while studying. Appropriate study leave will be granted
applicants must have successfully completed a Diploma of Community Services (or equivalent) AND a minimum of 3 years’ full-time professional experience in a related community services field such as youth work, child protection, or family violence
OR
have an Australian bachelor’s degree in social welfare or related field (or equivalent)
applicants must not be currently working in child protection in Victoria
applicants must have Australian permanent residency or Australian citizenship
applicants must pass a national police check, or international police check as required by the department
applicants must have a valid driver’s licence
applicants must have a current employee Working with Children Check card, and
applicants must be willing and able to pay: 
$9,596.30 to undertake the Graduate Certificate at La Trobe University 
$186 Student Services and Amenities Fee (SSAF) 
any other study-related costs. 
Eligible participants can defer tuition and SSAF costs through FEE-HELP and SA-HELP.
To receive a retention incentive of $9,596 applicants must be able to commit to and complete the program, including full-time Child Protection work from 29 June 2026 to 30 June 2027. The incentive is paid upon completion of the program.
[bookmark: _Toc1286442647][bookmark: _Toc221028793][bookmark: _Toc221035843]Applications
[bookmark: _Toc405992][bookmark: _Toc221028794][bookmark: _Toc221035844]How do I apply? 
To apply, please submit your application for the STCP program on the Careers.Vic[footnoteRef:2] website. [2:  https://careers.vic.gov.au/] 

Applications are open from Monday 2 February 2026 at 9 am and close on Monday 23 March 2026 at 11:59 pm.
[bookmark: _Toc1042714257][bookmark: _Toc221028795][bookmark: _Toc221035845]What are the key application dates?  
Monday 2 February 2026: applications open. 
Monday 23 March 2026 at 11:59 pm: applications close. 
Monday 9 February – Thursday 2 April 2026: eligibility screening. 
Tuesday 7 April– Friday 24 April 2026: shortlisted applicants take part in an online assessment process. This includes safety screening, a written task/case study, psychometric testing, a group exercise and one on one interview.
Monday 1 June – Friday 12 June 2026: all applicants will be notified about the outcomes of their applications. Successful applicants will receive employment offers. They will also receive the location of their designated departmental child protection office.
Friday 19 June 2026: all offer acceptances and enrolment into the course are due.
[bookmark: _Toc1845121821][bookmark: _Toc221028796][bookmark: _Toc221035846]When will I know the outcome of my application?
Applicants will be notified of the outcome of their applications between Monday 1 June and Friday 12 June 2026.
The outcome notice will be sent to the email address applicants provide in their application form. If successful, the department will provide the applicant with employment information. This includes the location of their designated departmental child protection office.
If successful, the applicant will accept the offer. They will sign an employment contract with the department and enrol with La Trobe University through a link supplied in their letter of offer. The applicant needs to do this by no later than 19 June 2026.
Applicants must be available to start full-time employment with the department from Monday 29 June 2026.
[bookmark: _Toc199756167][bookmark: _Toc221028797][bookmark: _Toc221035847][bookmark: _Toc1376401682]I missed the application deadline. Can I submit a late application?
No. The department will not accept late applications.
[bookmark: _Toc1266770889][bookmark: _Toc221028798][bookmark: _Toc221035848]About the STCP Program
[bookmark: _Toc1832247836][bookmark: _Toc221028799][bookmark: _Toc221035849]What are the key program requirements?
Monday 29 June 2026 to Friday 10 July 2026
Practitioners attend their designated office 5 days per week.
Practitioners undertake an induction to the STCP program, child protection and the department. The induction will be a mix of face-to-face and online.
Monday 13 July to Friday 9 October 2026
Practitioners study the Graduate Certificate in Child Protection full time. This includes attending all classes, completing personal study time outside business hours and completing assessments.
Practitioners attend their designated office 2 days per week. They then attend one day per week in the 3-week period when they need to attend face-to-face, as listed below.
Classes will be delivered online and face-to-face by La Trobe University as follows:
Two days per week online - Units 1, 2, 3 and 4 (Monday 13 July – Friday 28 August 2026).
Two days per week online for Units 1, 2 and 3 (Monday 31 August – Friday 2 October 2026).
Two days of face-to-face learning – Unit 4 (week commencing Monday, 7 September 2026).
Two days of face-to-face learning – Unit 4 (week commencing Monday, 21 September 2026).
Two hours face-to-face assessment – Unit 4 (week commencing Monday, 5 October 2026).
Practitioners will be able to have one day per week for self-paced learning from home. The day will be negotiated with their supervisor or team leader.
Please note: this is an intensive program. Additional study time and completing assessments outside employment hours will be required (e.g. weekends, evenings).
Monday 12 October to Sunday 25 October 2026
Practitioners attend their designated office 5 days per week. 
Practitioners finalise all requirements for the Graduate Certificate in Child Protection. This includes completing personal study time outside business hours and completing assessments.
Please note: any further study or final assessments must be completed outside business hours.
November 2026 (date to be confirmed)
Practitioners will complete the mandatory 5-week full-time Child Protection Practice Induction Program (PIP). 
The PIP is in a hybrid format. It includes: 
face-to-face facilitated delivery sessions and group activities at 50 Lonsdale, Melbourne 
live online presentations 
eLearn learning.
The department’s Office of Professional Practice delivers the PIP. The PIP provides new staff to the child protection program with the practice knowledge and skills they need as they start their careers in child protection.
To find out more about the PIP and what it will involve, please visit the Child protection jobs – supporting our workforce[footnoteRef:3] webpage. [3:  https://www.vic.gov.au/child-protection-jobs-supporting-our-workforce#practice-induction-program-pip] 

December 2026 and 30 June 2027 
Practitioners will be working full-time at the department.
Practitioners will be supported to take on a caseload commensurate to their skills and experience. They will get training and dedicated mentoring and supports. 
From 1 July 2027
The STCP program will conclude.
If practitioners are employed by the department beyond the 12-month period, they will have a caseload commensurate with: 
their role as an Advanced Child Protection Practitioner (CPP4) 
their skills 
their experience.
Practitioners will be paid a STCP retention incentive payment of $9,596. The retention incentive will be paid upon 12 months (full-time equivalent) of employment with Child Protection and successful completion of the Graduate Certificate. 
Following the completion of their 12-month employment period and successful completion of the Graduate Certificate, practitioners may wish to discuss flexible work options with work areas in line with the department’s flexible work policy.
Please note: where practitioners are employed by the department on a 12-month fixed term contract, any extension of the employment contract beyond the 12-month period of the program is at the absolute discretion of the department.
[bookmark: _Toc636026002][bookmark: _Toc221028800][bookmark: _Toc221035850]What are the main benefits of this program? 
The main benefits of this program for successful applicants are:
full-time pay at a CPP4 level while obtaining the training and experience they need for a career in child protection
strengthened theoretical knowledge, practical skills and professional experience required for working in child protection. This will provide strong foundations for work in the broader children and families and community services sectors
a Graduate Certificate in Child Protection from La Trobe University. Successful applicants will have access to hybrid delivery and a reduced tuition fee, which can provide a pathway with credit to a Master of Social Work at La Trobe University
a retention incentive payment of $9,596 once they have successfully completed the Graduate Certificate and 12 months (full-time equivalent) of child protection work with the department, and
on the job child protection training, additional supports such as supervision and mentoring as well as additional financial incentives available to child protection practitioners. 
[bookmark: _Toc287321943][bookmark: _Toc221028801][bookmark: _Toc221035851]Where is the Graduate Certificate being delivered?
The Graduate Certificate will be mostly delivered online. The 5 days of face-to-face attendance will be delivered from the La Trobe University Bundoora campus.
Please note:
Reasonable travel and accommodation costs for rural and regional practitioners to attend the in-person days will be paid for by the department. 
[bookmark: _Toc336155238][bookmark: _Toc221028802][bookmark: _Toc221035852]How long is the program?
The program starts on Monday 29 June 2026 and runs for 12 months.
[bookmark: _Toc1967379910][bookmark: _Toc221028803][bookmark: _Toc221035853]What is the program commitment?
The STCP program is an intensive full-time program combining study and work over 12 months. 
Work and class attendance days are not subject to negotiation or change. Additional study outside the hours of paid employment and Practitioner flexibility will be required.
[bookmark: _Toc241628827][bookmark: _Toc221028804][bookmark: _Toc221035854]Are there any costs involved? 
Costs to participants are:
$9,596.30 in tuition fees for the Graduate Certificate in Child Protection at La Trobe University and $186 in Student Services and Amenities Fees. If eligible, these costs can be deferred through FEE-HELP and SA-HELP.
Note: practitioners who successfully complete the course and 12 months’ full time equivalent child protection work with the department will receive a retention incentive payment of $9,596.
Out-of-pocket expenses such as study materials for the Graduate Certificate.
Travel to La Trobe University’s Bundoora campus for 5 days of face-to-face learning/assessment and to the department’s central office at 50 Lonsdale St Melbourne for the PIP. 
Note: reasonable travel and accommodation for rural and regional practitioners will be paid for by the department. 
[bookmark: _Toc1655233392][bookmark: _Toc221028805][bookmark: _Toc221035855]Employment
[bookmark: _Toc612412946][bookmark: _Toc221028806][bookmark: _Toc221035856]How will I be employed?
Practitioners will be employed in a 12-month fixed term position as an Advanced Child Protection Practitioner (CPP4).
Please note:
The department may, in its absolute discretion, offer ongoing employment to a CPP if the CPP successfully completes the Graduate Certificate. This would be subject to a probationary period of 6 months for new Victorian Public Service (VPS) employees and an individual’s capability to undertake a CPP4 role.
[bookmark: _Toc74746401][bookmark: _Toc221028807][bookmark: _Toc221035857]What other employment benefits will I be entitled to?
Successful applicants employed by the department will be entitled to the following: 
four annual wage increases of 3% over the life of the Victorian Public Service Enterprise Agreement 2024
fair salary with superannuation contributions and salary sacrificing options
structured progression and professional development opportunities
access to employee assistance programs with free and confidential counselling and coaching, and
generous and comprehensive leave including 4 weeks of annual leave and long service, parental, cultural, training and study leave. 
[bookmark: _Toc2008805984][bookmark: _Toc221028808][bookmark: _Toc221035858]Can existing VPS employees apply? 
Existing Victorian Public Service employees who meet the selection criteria are welcome to apply for the program. This includes the following department classifications: CYF, HSO, and VPS. 
Please note:
Current Child Protection Practitioners employed by the department are NOT eligible to apply. This program aims to grow the child protection workforce by attracting people who wish to switch careers with different skills and experience.
[bookmark: _Toc1193935279][bookmark: _Toc221028809][bookmark: _Toc221035859]Is there salary matching for VPS employees? 
Victorian Public Service staff may be eligible to receive salary maintenance at their existing salary for a 12-month period. After 12 months and pending successful completion of the program, staff will be paid within the CPP4 classification. 
[bookmark: _Toc2134280200][bookmark: _Toc221028810][bookmark: _Toc221035860]Will there be a probation period? 
A 6-month probation period applies to all new fixed term and ongoing Victorian Public Service (VPS) employees. 
Existing VPS employees will have already successfully completed a probation period. They will not be subject to a subsequent probation period, unless there is a break in service. For VPS staff with continuous service, periods of fixed term employment will be counted towards the probation period.
[bookmark: _Toc626787418][bookmark: _Toc221028811][bookmark: _Toc221035861]What kind of support is in place for candidates from diverse backgrounds? 
The department welcomes and encourages applications from diverse applicants. This includes Aboriginal and Torres Strait Islander peoples, refugees or asylum seekers, people from culturally and linguistically diverse (CALD) backgrounds, LGBTIQA+ people and people with disabilities. 
The department offers workplace adjustments for applicants with disabilities. These are also known as reasonable adjustments. Please request adjustments through the hiring manager.
[bookmark: _Toc221035862]Privacy collection notice
The department is committed to protecting your privacy. We are collecting your personal information to help us manage and assess applications for the scholarship.
Your information will be used by the departmental team managing Switch to Child Protection program and La Trobe University which will be delivering the Graduate Certificate in Child Protection. 
We use this information to: 
store your email that will be used to contact you for an information session
assess your application
contact you about Switch to Child Protection
manage your involvement if you are accepted
evaluate the initiative.
We might share your information with other government departments or organisations that help run or review the initiative. This includes people who are checking how well the initiative is working (evaluation). If this is the case, your information will be deidentified.
You don’t have to give us your information, but if you do not, we might not be able to process your application. 
Your personal information will be handled in accordance with the requirements of the Privacy & Data Protection Act 2014 (Vic) together with the department’s Privacy Policy.
If you intend to include personal information about another person in your application, you must ensure they are aware of and consent to the contents of this collection notice.
It includes general information about how we will handle your personal information, including how to access your personal information. You can contact the department’s privacy team by email at privacy@dffh.vic.gov.au.
You have the right to request access to your personal and sensitive information that we collect, at any time. If you identify information that is incorrect, you may request it to be corrected.
For enquiries about accessing or correcting your personal, sensitive information you can email us at ChildrenandFamiliesWorkforce@dffh.vic.gov.au. If you have any other enquiries regarding privacy and/or the use of your personal or sensitive information you can email the department’s Privacy Unit at privacy@dffh.vic.gov.au.
[bookmark: _Toc2047321832][bookmark: _Toc221028812][bookmark: _Toc221035863]How can I contact you? 
For further information, please contact childprotectionjobs@dffh.vic.gov.au.
For general information about child protection, including locations and opportunities available, please visit Child Protection Jobs[footnoteRef:4].  [4:  childprotectionjobs.dffh.vic.gov.au] 


[bookmark: _Hlk37240926]To receive this document in another format, email Child Protection Jobs childprotectionjobs@dffh.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, January 2026.
[bookmark: _Hlk62746129]In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie’ is retained when part of the title of a report, program or quotation.
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