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[bookmark: _Toc207978144][bookmark: _Toc221111945][bookmark: _Toc221632816]General information
[bookmark: _Toc215839034][bookmark: _Toc221111946][bookmark: _Toc221632817][bookmark: _Toc207978145]Before you read this document
Organisations and interested employees should read the 2026 Graduate Certificate in Child Protection Scholarship - guidelines[footnoteRef:2] before reading this document. The guidelines cover: [2:  www.dffh.vic.gov.au/graduate-certificate-child-protection-scholarship] 

the eligibility criteria
how scholarships are allocated
what costs the scholarship covers
how to apply
the payment process.
The scholarship guidelines and application are all available on the Graduate Certificate in Child Protection Scholarship webpage[footnoteRef:3]. [3:  www.dffh.vic.gov.au/graduate-certificate-child-protection-scholarship] 

[bookmark: _Toc221111947][bookmark: _Toc221632818]Organisation – frequently asked questions
[bookmark: _Toc207978165][bookmark: _Toc221111948][bookmark: _Toc221632819][bookmark: _Toc207978159]How long is the Graduate Certificate in Child Protection and what is the time commitment?
This is an intensive 4-month Graduate Certificate in Child Protection (Graduate Certificate): commencing the week of Monday 13 July 2026. It ends on Sunday 25 October 2026. This includes the exam and assessments submission period. 
Employees are required to attend online classes 2 days a week and travel to La Trobe University Bundoora campus for in-person learning over 5 days in September and October 2026. 
Please see the program guidelines for further details.
[bookmark: _Toc221111949][bookmark: _Toc221632820]Can more than one person apply from the same organisation?
There is no limit on how many people from the same organisation can apply for a scholarship. Participating organisations will receive $6,000 in flexible funding per scholarship recipient to support access to the Graduate Certificate. 
[bookmark: _Toc221111950][bookmark: _Toc221632821]How can I support and manage employees who are undertaking the Graduate Certificate while working? 
The amount of work, support, supervision and study time each student gets is to be negotiated by the student with their workplace, depending on their experience and needs. Students will also need to do study and assessments outside of work hours. Please see the program guidelines for further details about the course requirements.
Students may have study needs beyond the contact hours and personal study outlined in the program guidelines. This might include 
orientation week activities, week commencing Monday 6 July
any additional study time, and whether it is done at home or at work
workload reduction
other supports, including financial. 
It’s important to have an open conversation with your employee. You may wish to work together to prepare a study agreement, which sets out clear expectations and ways of working in terms of learning, outcomes and participation. 
If students are unable to attend classes, for example due to illness or cultural and/or community business, they must let La Trobe University know. 
Your employees will need to discuss their participation with you and seek your approval to participate prior to putting in their Scholarship application.
[bookmark: _Toc207978166][bookmark: _Toc221111951][bookmark: _Toc221632822]As an Aboriginal Children in Aboriginal Care authorised organisation, am I able to negotiate reduced caseload targets for participating employees? 
The department’s Children and Families Division welcomes Aboriginal Children in Aboriginal Care organisations contacting them directly to negotiate any necessary target adjustments in their service agreement with the department. 
Aboriginal Children in Aboriginal Care authorised[footnoteRef:4] organisations can contact the department Aboriginal Children in Aboriginal Care team via acac@dffh.vic.gov.au.  [4:  Organisations that are authorised under Section 18 of the Children, Youth and Families Act 2005 (Vic) (CYFA) ] 

More information on pre-authorised and authorised Aboriginal Children in Aboriginal Care organisations can be found at DFFH Services – Aboriginal Children in Aboriginal Care[footnoteRef:5]. [5:  https://services.dffh.vic.gov.au/aboriginal-children-aboriginal-care] 

Pre-authorised Aboriginal Children in Aboriginal Care organisations 
As case carrying capacity is not negotiable during this time, Aboriginal Children in Aboriginal Care organisations in pre-authorisation will need to consider their employees’ participation. Pre-authorised organisations need to show readiness for authorisation, which cannot be delayed to allow for participation. 
Authorised Aboriginal Children in Aboriginal Care organisations
In addition to senior practice leads and case managers, authorised Aboriginal Children in Aboriginal Care organisations may wish to also consider nominating practice leaders, program managers, team managers and/or Aboriginal Family Led Decision Making (AFLDM) managers. 
[bookmark: _Toc207978167][bookmark: _Toc221111952][bookmark: _Toc221632823]What can the organisation financial support be used for?
The $6,000 in flexible funding (per scholarship recipient) can only be used by participating organisations to support their employee to take part in the Graduate Certificate, such as providing the following: 
time off from work to attend online classes (2 days a week) 
any additional study time agreed with the employee
travel, meals and accommodation for students outside of metropolitan Melbourne. This helps students attending the in-person classes at the La Trobe University Bundoora campus 
costs relating to backfilling the position whilst the employee is undertaking their studies.  
[bookmark: _Toc207978168][bookmark: _Toc221111953][bookmark: _Toc221632824]What are the departmental reporting requirements?
Participating organisations will be asked to provide a financial acquittal with the department on how the $6,000 in flexible funding per employee was used, as identified above. 
[bookmark: _Toc207978163][bookmark: _Toc221111954][bookmark: _Toc221632825][bookmark: _Toc207978169]What happens if my employee can’t complete the Graduate Certificate? Can they defer?
The scholarship is a trial, so the scholarship and the Graduate Certificate can’t be deferred. If employees are unable to complete the Graduate Certificate, access to the scholarship’s financial help or professional development support will cease. 
Employees are advised to talk to their university contact as soon as they can if they are experiencing challenges or feel they are unable to finish the Graduate Certificate. 
As a La Trobe University student, your employee will have access to all La Trobe University services. This includes: 
academic skills workshops
tutoring
mentoring and counselling, including the Indigenous Student Services supports. For more information visit the La Trobe University help and support webpage[footnoteRef:6] [6:  https://www.latrobe.edu.au/students/support] 

Depending on the reason for the employee’s withdrawal and progression within the Graduate Certificate, organisations may be required to pay back some or all the flexible funding received. Students are not required to pay back any Graduate Certificate fees. 



[bookmark: _Toc221111955][bookmark: _Toc221632826][bookmark: _Toc220319883]Applicant - frequently asked questions
[bookmark: _Toc207978156][bookmark: _Toc220319884][bookmark: _Toc221111956][bookmark: _Toc221632827]How do I apply?
You can download the application form from the Graduate Certificate in Child Protection Scholarship webpage[footnoteRef:7] [7:  www.dffh.vic.gov.au/graduate-certificate-child-protection-scholarship] 

Email your scholarship application and attachments (such as your academic transcripts) to ChildrenandFamiliesWorkforce@dffh.vic.gov.au. 
Applications close Monday 16 March 2026 at 4 pm. 
[bookmark: _Toc207978158][bookmark: _Toc220319885][bookmark: _Toc221111957][bookmark: _Toc221632828]How long is the Graduate Certificate? 
This is an intensive 4-month Graduate Certificate commencing the week of Monday 13 July 2026. The Graduate Certificate concludes Sunday 25 October 2026. This includes the exam and assessments submission period.
[bookmark: _Toc199756180][bookmark: _Toc220319886][bookmark: _Toc221111958][bookmark: _Toc221632829]When will I know the outcome of my scholarship application?
You will be notified of the outcome of your Scholarship application in the week commencing 13 April 2026.
The outcome notice will be sent to the email address you provided in your Scholarship application form. 
[bookmark: _Toc220319887][bookmark: _Toc221111959][bookmark: _Toc221632830]Do I do the Graduate Certificate while I am still working? When do I study? 
It’s important to have an open conversation with your workplace about your work requirements while you are studying. You may wish to work together to prepare a study agreement, which sets out clear expectations and ways of working in terms of learning, outcomes and participation. 
Please see the program guidelines for information about the course class and study requirements. Note that you will also need to do some study in your own time. 
[bookmark: _Toc220319888][bookmark: _Toc221111960][bookmark: _Toc221632831]What if I get sick or have cultural and/or community commitments?
If you can’t go to class for any reason, including sickness or cultural and/or community commitments, you need to let your workplace manager and La Trobe University know as soon as possible. 
Requirements for your workplace will need to be negotiated with your manager or team leader.
La Trobe University will be keeping track of each student’s attendance at their scheduled classes. This is to ensure they meet the 80% attendance rate for each of their units. 
Please note that La Trobe University has confirmed that the online classes will not be recorded. Students who miss a class will not have access to a recording.
[bookmark: _Toc220319889][bookmark: _Toc221111961][bookmark: _Toc221632832][bookmark: _Toc207978160]What happens if I can’t complete the Graduate Certificate? Can I defer?
The scholarship is a trial, so you cannot defer your place in the Graduate Certificate. If you cannot continue, you won’t be able to access the Graduate Certificate or financial supports anymore. Students are not required to pay back any Graduate Certificate fees.
If you can’t finish the Graduate Certificate or are having problems, talk to your university contact as soon as you can. They will discuss what you need and see if there is any support to help you, and work with you to figure out what to do next. 
As a student you will have access to all La Trobe University services, such as: 
academic skills
workshops
tutoring, mentoring and counselling, including the Indigenous Student Services supports. 
For more information visit the La Trobe University help and support webpage[footnoteRef:8]. [8:  https://www.latrobe.edu.au/students/support] 

You will need to also work with your manager or team leader for any work-related expectations. This might include how you will discuss your progress in the course and let them know if you are having any study difficulties.
[bookmark: _Toc220319890][bookmark: _Toc221111962][bookmark: _Toc221632833]Will travel, accommodation and meals be covered if I need to attend in-person sessions? 
Your organisation will receive $6,000 in flexible funding that it can use to support your participation in the Graduate Certificate. This may include any reasonable travel and accommodation costs to attend the in-person sessions. 
This is to be worked out directly between you and your workplace. It is up to each participating organisation to decide how this funding will be used. 
[bookmark: _Toc207978161][bookmark: _Toc220319891][bookmark: _Toc221111963][bookmark: _Toc221632834]I haven’t studied in a while. What should I expect when starting a higher education course?
If it’s been a while since you last studied, starting a higher education course may feel a bit challenging at first. You may need some time to adjust to things like: 
reading academic materials 
writing assignments 
managing your time between studying and working. 
La Trobe University suggests that you spend extra time studying outside of class. This includes: 
getting ready for lessons
doing learning activities
reading
working on your assignments 
anything else that helps you get the most out of the Graduate Certificate. 
La Trobe University will also be running study skill sessions for students who want to attend. 
As a student you will have access to all La Trobe University services. This includes:
academic skills workshops
tutoring
mentoring and counselling, including the Indigenous Student Services supports. 
For more information visit the La Trobe University help and support webpage[footnoteRef:9]. [9:  https://www.latrobe.edu.au/students/support] 

[bookmark: _Toc207978162][bookmark: _Toc220319892][bookmark: _Toc221111964][bookmark: _Toc221632835]Can I access all the La Trobe University services as part of my Graduate Certificate?
Yes. Once enrolled in the Graduate Certificate you can access the full range of university services. This includes:
academic support
non-academic support and wellbeing
mentoring and counselling, including the Indigenous Student Services[footnoteRef:10] supports [10:  https://www.latrobe.edu.au/indigenous/student-services] 

study resources and IT tools 
library resources.
You are also invited to attend the university orientation week which starts 6 July 2026. This is a week before official classes start. Attendance at orientation week is to be worked out between you and your workplace.
During orientation you can attend a range of events and workshops to get ready for university. Events and workshops include in-person, online or on demand sessions. There is a mix of social events available. 
You can join in events on any campus, including if you are an online student. You will receive information once you have enrolled.
[bookmark: _Toc220319893][bookmark: _Toc221111965][bookmark: _Toc221632836]How can I contact you? 
For further information, please contact us at ChildrenandFamiliesWorkforce@dffh.vic.gov.au. 

	To receive this document in another format, email ChildrenandFamiliesWorkforce@dffh.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, February 2026.
In this document, ‘Aboriginal’ and ‘First Nations’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ is retained when part of the title of a report, program or quotation.
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