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[bookmark: _Toc123812329]Purpose
This policy explains how the Department of Families, Fairness and Housing (the department) implements the Child Safe Standards (the Standards) to promote child safety and wellbeing in our organisation. 
All organisations involving children have to comply with the Standards under the Child Wellbeing and Safety Act 2005. The Standards require organisations to have policies and practices to keep children safe, prevent child abuse and respond properly to allegations of abuse. They aim to drive cultural change, so that protecting children from harm is part of everyday thinking and practice. 
This policy sets out the department’s: 
commitment to child safety and wellbeing 
approach to implementing the Standards.
In this document, we use ‘child’ to refer to children and young people up to the age of 18 years. 
The Child Safe Standards
Standard 1: Organisations establish a culturally safe environment in which the diverse and unique identities and experiences of Aboriginal children and young people are respected and valued
Standard 2: Child safety and wellbeing is embedded in organisational leadership, governance and culture
Standard 3: Children and young people are empowered about their rights, participate in decisions affecting them and are taken seriously
Standard 4: Families and communities are informed and involved in promoting child safety and wellbeing
Standard 5: Equity is upheld and diverse needs respected in policy and practice
Standard 6: People working with children and young people are suitable and supported to reflect child safety and wellbeing values in practice
Standard 7: Processes for complaints and concerns are child-focused
Standard 8: Staff and volunteers are equipped with the knowledge, skills and awareness to keep children and young people safe through ongoing education and training
Standard 9: Physical and online environments promote safety and wellbeing while minimising the opportunity for children and young people to be harmed
Standard 10: Implementation of the Child Safe Standards is regularly reviewed and improved
Standard 11: Policies and procedures document how the organisation is safe for children and young people
[bookmark: _Application_of_this][bookmark: _Toc123812331]Application of this policy
This policy applies to all department staff. This includes:
employees
officers and officeholders
consultants, contractors and labour hire employees, where their agreement with the department requires compliance. Contract managers must draw the policy to the attention of these staff.
volunteers, interns, cadets, trainees and work experience students engaged by the department. 
[bookmark: _Hlk122679623][bookmark: _Hlk122680123]This policy applies to all department activities which involve, result in or relate to contact with children. Examples are child protection (including secure care), social housing tenancy management and incidental contact (for example, children visiting department offices or taking part in community meetings).
The policy does not apply to organisations that the department funds or regulates. These organisations may need to take their own steps to comply with the Standards. The department’s  service provider website <https://providers.dffh.vic.gov.au/child-safe-standards> provides more information. 
[bookmark: _Toc122534781][bookmark: _Toc122696407][bookmark: _Toc123812093][bookmark: _Toc18316998][bookmark: _Toc116385102][bookmark: _Toc123812333]Our commitment to child safety 
The department is committed to providing an environment where children are safe and feel safe and have a say in decisions that affect their lives. 
We are committed to:
preventing harm to children by identifying risks and taking steps to reduce or remove those risks
treating allegations of child abuse seriously, and notifying authorities where required by law and department policy
hiring the right people to work with children, and training and supporting our staff to provide a child safe environment
ensuring children, families, communities and staff feel safe to speak up about child safety
aligning responses to children at risk of family violence with Victoria’s legislated family violence framework (the MARAM Framework)  
ensuring the cultural safety of Aboriginal children, and ensuring that decision-making for Aboriginal children is made or informed by Aboriginal people wherever possible 
providing a safe and welcoming environment for all children, including Aboriginal children, children from multicultural and multifaith backgrounds, children with disability and LGBTIQ+ children 
embedding inclusive practice in our systems so we identify and respond to the diverse and intersecting needs of children and families
listening to and empowering children so they can understand their rights and have a say in decisions about their lives
listening to and learning from children with lived experience of involvement with the department. 
[bookmark: _Toc123812334]Implementation of the Child Safe Standards
[bookmark: _Toc116385103][bookmark: _Toc123812335][bookmark: _Toc18316999]Standard 1: Cultural safety for Aboriginal children 
The department respects and values the diverse and unique identities and experiences of Aboriginal children. Our senior leaders take responsibility for ensuring staff acknowledge and appreciate the strengths of Aboriginal culture and its importance to the wellbeing and safety of Aboriginal children. We support increased self-determination for Aboriginal people and work to ensure that Aboriginal children are safe, resilient and able to thrive in culturally rich and strong Aboriginal families and communities. 
To achieve this, we:
make Aboriginal cultural safety a priority in our Strategic plan and other department strategies (see Section 6.3)
draw on our Aboriginal and Torres Strait Islander cultural safety framework to strengthen cultural safety through continuous learning and practice improvement 
work in partnership with Aboriginal communities through initiatives such as the quarterly Aboriginal Children’s Forum
work towards ensuring Aboriginal people, families and communities are stronger, safer, thriving and living free from family violence through the Aboriginal-led Dhelk Dja agreement
provide detailed guidance to staff in operational manuals. We expect our staff to encourage and support children to express their culture and enjoy their cultural rights, and to encourage and support participation and inclusion by Aboriginal children and their families. 
draw on the expertise of dedicated teams, such as our Aboriginal Self-determination and Outcomes Division and Aboriginal Housing Unit, and cultural advisers in the department 
require staff to complete training on Aboriginal cultural safety, and offer extra training on request 
provide information and resources about cultural safety on a dedicated staff intranet page
take a zero-tolerance approach to racism in our organisation and deal with inappropriate staff behaviour through our Positive Workplaces Policy. 
[bookmark: _Toc123811939][bookmark: _Toc123812097][bookmark: _Toc123811940][bookmark: _Toc123812098][bookmark: _Toc123811941][bookmark: _Toc123812099][bookmark: _Toc123811942][bookmark: _Toc123812100][bookmark: _Toc123811943][bookmark: _Toc123812101][bookmark: _Toc123811944][bookmark: _Toc123812102][bookmark: _Toc123811945][bookmark: _Toc123812103][bookmark: _Toc123811946][bookmark: _Toc123812104][bookmark: _Toc123811947][bookmark: _Toc123812105][bookmark: _Toc123811948][bookmark: _Toc123812106][bookmark: _Toc123811949][bookmark: _Toc123812107][bookmark: _Toc123811950][bookmark: _Toc123812108][bookmark: _Toc123811951][bookmark: _Toc123812109][bookmark: _Toc116385104][bookmark: _Toc123812336]Standard 2: Commitment to child safety and wellbeing 
We work to embed child safety and wellbeing in our leadership, culture and governance arrangements. To achieve this, we:
publicise our commitment to child safety and wellbeing in this policy and on our website
prioritise child safety and wellbeing in our Strategic plan, our Leadership Charter and other department strategies (see Section 6.3)
document duty of care obligations in recruitment policies and staff position descriptions 
provide detailed guidance to staff about promoting child safety and wellbeing in our operational manuals
outline expected standards of behaviour of staff in our Child Safe Code of Conduct, and take appropriate action to deal with breaches
make staff aware of the Standards through a dedicated staff intranet page and train key staff. 
[bookmark: _Toc123811954][bookmark: _Toc123812112][bookmark: _Toc123811955][bookmark: _Toc123812113][bookmark: _Toc123811956][bookmark: _Toc123812114][bookmark: _Toc123811957][bookmark: _Toc123812115][bookmark: _Toc123811958][bookmark: _Toc123812116][bookmark: _Toc123811959][bookmark: _Toc123812117][bookmark: _Toc123811960][bookmark: _Toc123812118][bookmark: _Toc123811961][bookmark: _Toc123812119][bookmark: _Toc123811962][bookmark: _Toc123812120][bookmark: _Toc123811963][bookmark: _Toc123812121][bookmark: _Toc123811964][bookmark: _Toc123812122][bookmark: _Toc123811965][bookmark: _Toc123812123][bookmark: _Toc123811966][bookmark: _Toc123812124][bookmark: _Toc123811967][bookmark: _Toc123812125][bookmark: _Toc123811968][bookmark: _Toc123812126][bookmark: _Toc123811969][bookmark: _Toc123812127][bookmark: _Toc123811970][bookmark: _Toc123812128][bookmark: _Toc123811971][bookmark: _Toc123812129][bookmark: _Toc123811972][bookmark: _Toc123812130][bookmark: _Toc123811973][bookmark: _Toc123812131][bookmark: _Toc123811974][bookmark: _Toc123812132][bookmark: _Toc123811976][bookmark: _Toc123812134][bookmark: _Toc123811977][bookmark: _Toc123812135][bookmark: _Toc123811978][bookmark: _Toc123812136][bookmark: _Toc123811979][bookmark: _Toc123812137][bookmark: _Toc123811980][bookmark: _Toc123812138][bookmark: _Toc123811981][bookmark: _Toc123812139][bookmark: _Toc123811982][bookmark: _Toc123812140][bookmark: _Toc123811983][bookmark: _Toc123812141][bookmark: _Toc123811984][bookmark: _Toc123812142][bookmark: _Toc123811985][bookmark: _Toc123812143][bookmark: _Toc123811986][bookmark: _Toc123812144][bookmark: _Toc123811987][bookmark: _Toc123812145][bookmark: _Toc123811988][bookmark: _Toc123812146][bookmark: _Toc123811989][bookmark: _Toc123812147][bookmark: _Toc123811990][bookmark: _Toc123812148][bookmark: _Toc123811991][bookmark: _Toc123812149][bookmark: _Toc123811992][bookmark: _Toc123812150][bookmark: _Toc123811993][bookmark: _Toc123812151][bookmark: _Toc123811994][bookmark: _Toc123812152][bookmark: _Toc123811995][bookmark: _Toc123812153][bookmark: _Toc123811996][bookmark: _Toc123812154][bookmark: _Toc123811997][bookmark: _Toc123812155][bookmark: _Toc123811998][bookmark: _Toc123812156][bookmark: _Toc123811999][bookmark: _Toc123812157][bookmark: _Toc123812000][bookmark: _Toc123812158][bookmark: _Toc123812001][bookmark: _Toc123812159][bookmark: _Toc123812002][bookmark: _Toc123812160][bookmark: _Toc123812003][bookmark: _Toc123812161][bookmark: _Toc123812004][bookmark: _Toc123812162][bookmark: _Toc18317000][bookmark: _Toc116385105][bookmark: _Toc123812337]Standard 3: Taking child participation and empowerment seriously
[bookmark: _Toc18317001]We recognise the importance of empowering children so they can understand their rights and have a say in decisions about their lives. We also recognise the need to be responsive to their views. To achieve this, we:
publish a Charter that lists the rights of children in out-of-home care. This includes the right to be and feel safe and to have a say and be heard.
publish child-friendly information about how to raise complaints, feedback or concerns  
publish information about the Standards in accessible formats on our website
[bookmark: _Hlk122527908]provide detailed guidance to staff in operational manuals about how to ensure we consider children’s voices when making decisions
promote the value of client voices, including the voices of children, through our Client Voice Framework for Victorian Community Services 
support staff to seek, listen to and act on the voices of children through initiatives such as Young Voices and other resources
embed responsiveness to inclusive practice through our Inclusion for Equity project to ensure we consider and respond to diverse and intersecting needs of individuals and communities.
[bookmark: _Toc116385106][bookmark: _Toc123812338]Standard 4: Involving families and communities
We also recognise the importance of involving families and communities in promoting child safety and wellbeing. We:
publish information about our child safe policies and practices on our Child Safe Standards webpage <https://www.dffh.vic.gov.au/publications/child-safe-standards> and social media accounts
welcome feedback from families, carers and communities, for example through advisory groups 
publish a charter for parents and carers with a disability that sets out their rights when involved with child protection services, including rights to participate and be heard 
[bookmark: _Hlk123814899]make it easy for people to provide feedback by giving people multiple options for contacting us, including by phone, email, post or online through the department’s Complaints webpage <https://www.dffh.vic.gov.au/making-complaint> 
publish information on how to make a complaint in community languages on our Complaints webpage, and arrange interpreters on request
provide detailed guidance to staff in operational manuals about informing and involving families and communities in our work.
[bookmark: _Toc123812007][bookmark: _Toc123812165][bookmark: _Toc123812008][bookmark: _Toc123812166][bookmark: _Toc123812009][bookmark: _Toc123812167][bookmark: _Toc123812010][bookmark: _Toc123812168][bookmark: _Toc123812011][bookmark: _Toc123812169][bookmark: _Toc123812012][bookmark: _Toc123812170][bookmark: _Toc123812339][bookmark: _Toc116385107][bookmark: _Toc18317002]Standard 5: Respecting equity and diversity 
We work to create an environment that recognises children’s diverse circumstances and where all children feel safe, welcome and included, including Aboriginal children, children from multicultural and multifaith backgrounds, children with disability and LGBTIQ+ children. 
To achieve this, we:
train our staff on diversity, equity and inclusion
give children and families an opportunity to identify specific needs when engaging with our services
provide access to information and complaints processes that are culturally safe, accessible and easy to understand, for example by publishing information on how to make a complaint in community languages 
act when we identify racism, discrimination or exclusion in our organisation and services 
deliver services that reflect the diverse and intersecting interests, needs, experiences and cultures of the children and families we work with
strive to reflect the diversity of the community in our staff and senior leadership 
acknowledge or celebrate important cultural dates in our workplace
maintain a physical and online environment that celebrates diversity and inclusion
commit to ensuring our facilities and online activities include children of all abilities.
[bookmark: _Toc116385108][bookmark: _Toc123812340]Standard 6: Ensuring that staff are suitable and supported
We are committed to making sure we hire the right people to work with children, and that we support them to promote child safety in their work. We:
state our commitment to child safety in position descriptions for roles involving children
take reasonable steps to employ skilled people with necessary qualifications and experience. Our recruitment policies and guides include advice on asking interview questions that address experience and qualifications for working with children.
conduct pre-employment screening, including reference checks and police checks
require staff engaged in child-related work to hold a Working with Children Check (unless exempt)
train relevant staff on our child safety policies and procedures 
train relevant staff on our responsibilities for assessing and managing family violence risks with children, to align child safety and family violence (MARAM Framework) responsibilities
provide information and resources for all staff on our staff intranet about the Standards, our Child Safe Code of Conduct, how to manage feedback from children and notifying reportable conduct (alleged abuse by department staff)
support staff through day to day supervision, peer support and learning and wellbeing programs.
[bookmark: _Toc123812015][bookmark: _Toc123812173][bookmark: _Toc123812016][bookmark: _Toc123812174][bookmark: _Toc123812017][bookmark: _Toc123812175][bookmark: _Toc123812018][bookmark: _Toc123812176][bookmark: _Toc18317003][bookmark: _Toc116385109][bookmark: _Toc123812341]Standard 7: Child-focused complaint systems
We want all staff, families and children to feel confident about reporting child abuse, family violence and other child safety concerns. We are committed to making our systems easy to access, responsive and focused on the needs and rights of children. 
To achieve this, we:
publish child-friendly information on our website for children in out of home care about how to make a complaint <https://www.dffh.vic.gov.au/making-complaint-children-and-young-people-out-home-care-care-services>.
publish information on how to make a complaint in community languages on our Complaints webpage <https://www.dffh.vic.gov.au/making-complaint> and arrange interpreters on request
give people a choice about how to report their concerns, such as by phone, email, mail or online through our Complaints webpage 
register complaints and concerns in our systems, respond within a reasonable time and keep people informed or progress and any delays
record all service delivery incidents that result in harm to a client 
require staff to treat allegations of child abuse and harm seriously, and make this clear in our Child Safe Code of Conduct 
provide information and/or training for staff about how to respond to allegations and concerns
notify the appropriate authorities of alleged or suspected child abuse in accordance with the law and department policy. 
We manage information arising from complaints, notifications and investigations under the law and our Privacy Policy. 
[bookmark: _Toc123812020][bookmark: _Toc123812178][bookmark: _Toc123812021][bookmark: _Toc123812179][bookmark: _Toc123812022][bookmark: _Toc123812180][bookmark: _Toc123812023][bookmark: _Toc123812181][bookmark: _Toc123812024][bookmark: _Toc123812182][bookmark: _Toc123812025][bookmark: _Toc123812183][bookmark: _Toc123812026][bookmark: _Toc123812184][bookmark: _Toc123812027][bookmark: _Toc123812185][bookmark: _Toc123812028][bookmark: _Toc123812186][bookmark: _Toc123812029][bookmark: _Toc123812187][bookmark: _Toc123812030][bookmark: _Toc123812188][bookmark: _Toc123812031][bookmark: _Toc123812189][bookmark: _Toc123812032][bookmark: _Toc123812190][bookmark: _Toc123812033][bookmark: _Toc123812191][bookmark: _Toc123812034][bookmark: _Toc123812192][bookmark: _Toc123812035][bookmark: _Toc123812193][bookmark: _Toc123812036][bookmark: _Toc123812194][bookmark: _Toc123812037][bookmark: _Toc123812195][bookmark: _Toc123812038][bookmark: _Toc123812196][bookmark: _Toc123812039][bookmark: _Toc123812197][bookmark: _Toc123812040][bookmark: _Toc123812198][bookmark: _Toc123812041][bookmark: _Toc123812199][bookmark: _Toc123812042][bookmark: _Toc123812200][bookmark: _Toc123812043][bookmark: _Toc123812201][bookmark: _Toc123812044][bookmark: _Toc123812202][bookmark: _Toc123812045][bookmark: _Toc123812203][bookmark: _Toc123812046][bookmark: _Toc123812204][bookmark: _Toc123812047][bookmark: _Toc123812205][bookmark: _Toc18317004][bookmark: _Toc116385110][bookmark: _Toc123812342]Standard 8: Staff knowledge, skills and awareness
We are committed to making sure our staff have knowledge and skills to keep children safe. To achieve this, we:
train key staff who work with children on topics such as identifying potential signs of child abuse and trauma-informed practice  
provide training and resources on Victoria’s legislated family violence framework (the MARAM Framework) to help relevant staff identify, assess and manage family violence risk for children 
provide information to all staff on our staff intranet site about the Standards and child abuse reporting obligations 
support our staff through ongoing supervision and learning programs
operate a Direct Personal Response Program for our senior leaders, to help them consider organisation practices and culture concerning abuse and opportunities for meaningful reform. 
[bookmark: _Toc123812049][bookmark: _Toc123812207][bookmark: _Toc123812050][bookmark: _Toc123812208][bookmark: _Toc123812051][bookmark: _Toc123812209][bookmark: _Toc123812052][bookmark: _Toc123812210][bookmark: _Toc123812053][bookmark: _Toc123812211][bookmark: _Toc123812054][bookmark: _Toc123812212][bookmark: _Toc123812055][bookmark: _Toc123812213][bookmark: _Toc123812056][bookmark: _Toc123812214][bookmark: _Toc123812057][bookmark: _Toc123812215][bookmark: _Toc123812058][bookmark: _Toc123812216][bookmark: _Toc123812059][bookmark: _Toc123812217][bookmark: _Toc123812060][bookmark: _Toc123812218][bookmark: _Toc123812061][bookmark: _Toc123812219][bookmark: _Toc116385111][bookmark: _Toc123812343][bookmark: _Toc18317005]Standard 9: Safe physical and online environments
We promote child safety and wellbeing in department-operated physical and online environments. We:
reflect our commitment to safe physical and online environments in operational procedures
work with Victoria Police and other organisations on issues such as sexual exploitation and online safety. 
[bookmark: _Toc116385112][bookmark: _Toc123812344]Standard 10: Review of child safe policies and practices
We review this policy and our Child Safe Conduct of Conduct at least once every two years. 
[bookmark: _Toc116385113][bookmark: _Toc123812345]Standard 11: Documenting policies and procedures
This policy and our Child Safe Code of Conduct document our general approach to child safety and wellbeing and our expectations of staff.  
As a large organisation with many functions and services, we document detailed requirements of staff in operational policies and procedures (see examples at Section 6.3). 
When developing policies and procedures, we draw on research, best practice and feedback from a range of sources, including unions, regulatory and integrity bodies, other government departments and the community.
[bookmark: _Toc123812346]Roles and responsibilities
The department’s Board approves this policy. The Board (or a committee appointed by the Board) oversees the department’s implementation of the Standards and its compliance with this policy and the Child Safe Code of Conduct. 
This section summarises the roles and responsibilities for implementing this policy and the Standards: 
	Role
	Responsibility

	All staff (see section 2)
	Be aware of this policy, the department’s commitment to child safety and wellbeing and the Standards’ application to their work
Comply with the Child Safe Code of Conduct, including:
taking reasonable steps to protect children from harm and abuse  
treating allegations of child abuse and harm seriously
notifying the appropriate authorities of alleged or suspected child abuse in accordance with the law and department policy. 

	Managers (including department executives) 
	Managers must comply with the responsibilities of all staff. They also have a responsibility to:
Promote awareness of this policy, the department’s commitment to child safety and wellbeing and the application of the Standards to their team’s work
Encourage reporting of breaches of the Child Safe Code of Conduct
Act on breaches by taking timely and decisive action under the Positive Workplaces Policy or Managing Misconduct Procedure

	Children and Families Division
Disability, Communities and Emergency Management Division
	Implement the Standards in the department’s operational policies and frameworks for child protection, secure care, disability and housing services

	Community Operations and Practice Leadership Division
	Implement the Standards in the department’s child protection, secure care, disability and housing services

	Executive Services
	Draft this policy and the Child Safe Code of Conduct
Implement the Standards in the department’s complaints and reportable conduct systems 

	Fairer Victoria, Engagement and Coordination
	Implement the Standards in the Office for Youth and other Fairer Victoria policies and programs

	People and Culture
	Implement the Standards in staff recruitment and development policies and practices


[bookmark: _Toc123812347][bookmark: _Toc18317010][bookmark: _Toc116385115]More information
[bookmark: _Definitions][bookmark: _Toc123812348]Definitions
Child means a child or young person under the age of 18 years
Child Safe Standards mean the Standards made under section 17(1) of the Child Wellbeing and Safety Act 2005
Child abuse includes any act committed against a child involving a sexual offence or an offence under section 49M(1) of the Crimes Act 1958; the infliction of physical violence or serious emotional or psychological harm on a child; or the serious neglect of a child
Complaint means an expression of dissatisfaction with services provided, contracted, funded or regulated by the department. A complaint relates to a specific episode, occurrence or provision of service that has resulted in an impact on any individual or group. This can include the complaints handling process itself.
Cultural safety is defined in our Aboriginal and Torres Strait Islander cultural safety framework as an environment that is safe for Aboriginal people and Torres Strait Islanders, where there is no assault, challenge or denial of their identity and experience. See the framework for more detail. 
Family violence is behaviour by a person towards a family member of that person if that behaviour is physically or sexually abusive; emotionally or psychologically abusive; economically abusive; threatening; coercive; or in any other way controls or dominates the family member and causes that family member to feel fear for the safety or wellbeing of that family member or another person.
It is also behaviour by a person that causes a child to hear or witness, or otherwise be exposed to the effects of, the above behaviours. 
MARAM means the Family Violence Multi-Agency Risk Assessment and Management Framework. The Framework ensures that services identify, screen, assess and manage risks of family violence effectively. The MARAM Framework is made under Part 11 of the Family Violence Protection Act 2008. 
Reportable conduct means:
a sexual offence committed against, with or in the presence of, a child, whether or not a criminal proceeding in relation to the offence has been commenced or concluded
sexual misconduct committed against, with or in the presence of, a child
physical violence committed against, with or in the presence of, a child
any behaviour that causes significant emotional or psychological harm to a child
significant neglect of a child
[bookmark: _Toc123812067][bookmark: _Toc123812227][bookmark: _Toc123812068][bookmark: _Toc123812228][bookmark: _Toc123812069][bookmark: _Toc123812229][bookmark: _Toc123812070][bookmark: _Toc123812230][bookmark: _Toc123812071][bookmark: _Toc123812231][bookmark: _Toc123812072][bookmark: _Toc123812232][bookmark: _Toc123812073][bookmark: _Toc123812233][bookmark: _Toc123812074][bookmark: _Toc123812234][bookmark: _Toc123812075][bookmark: _Toc123812235][bookmark: _Toc123812076][bookmark: _Toc123812236][bookmark: _Hlk17291629]Reportable conduct scheme means the scheme that operates under Part 5A of the Child Wellbeing and Safety Act 2005. It requires some organisations (including the department) to respond to and notify allegations of reportable conduct against their employees, volunteers, contractors, officeholders and officers. 	
[bookmark: _Toc123812349]Advice about this policy
Staff who are unsure about their obligations under this policy should speak with their manager or contact the Integrity Unit for advice at integrity@dffh.vic.gov.au or 1300 131 431.
Staff may also contact People and Culture if there are concerns about the impact of this policy on employment. 
More information about the Child Safe Standards can be found at the department’s Child Safe Standards webpage <www.dffh.vic.gov.au/publications/child-safe-standards>.
[bookmark: _Toc123812350]Related legislation, standards and policies 
Legislation and codes of conduct
Child Wellbeing and Safety Act 2005
Family Violence Protection Act 2008
Privacy and Data Protection Act 2014 
Code of conduct for Victorian Public Sector employees
Standards
Commission for Children and Young People, A Guide for Creating a Child Safe Organisation 
[bookmark: _Strategies]Strategies
Aboriginal and Torres Strait Islander cultural safety framework
Client Voice Framework for Victorian Community Services
Dhelk Dja: Safe Our Way - Strong Culture, Strong Peoples, Strong Families
Family Violence Multi-Agency Risk Assessment and Management Framework (MARAM Framework)
Korin Balit-Djak Aboriginal Health, Wellbeing and Safety Strategic Plan
Mana-na worn-tyeen maar-takoort, Every Aboriginal Person has a Home – The Victorian Aboriginal Housing and Homelessness Framework
Roadmap for reform: strong families, safe children
Strategic plan 2022-23
Wungurilwil Gapgapduir – the Aboriginal Children and Families Agreement and Action Plan
Department policies and procedures 
Child Protection Manual
Child Safe Code of Conduct
Client incident management guide
Feedback (including compliments and complaints) management policy
Feedback (including compliments and complaints) management procedure 
Management of Misconduct Common Policy (Victorian Public Sector Commission)
Managing Misconduct Procedure 
Positive Workplaces Policy
Privacy Policy
Reportable Conduct Policy
Residential Services Practice Manual
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