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ENIZHMO

2XETIKA pe 10 YT1roupyeio Oikoyeveiwy, AJEpoAnwiag Kai
2TEyaong

To Ytoupyeio Oikoyevelwv, AgepoAnyiag Kai ZTéyaang (To UTToupyEio) avatrTioael Kal TTapEXEl TTIOAITIKEG,
TIPOYPAUMATA KAl UTTNEETIES TTOU OTNPICOUV Kal VIOXUOUV TNV EUNUEPIa OAWY TWV KATOIKWVY TNG BIKTWPIOGC.

[a 11010 {NTNUQ JMTTOPEITE VA TTAPATTIOVEDEITE;

To utroupyeio BéAel va dlaa@aliael OTI 01 UTTNPETIEG Pag AEIToupyoUV yia TOUG avBpwIToug TTou TIG XPEIACoVTal Kal
TIG XpNolhoTroioUv. MTTopoUue TTAvTa va TTPOCQPEPOUNE KOAUTEPEG UTTNPETiES Kal Ba akouooupe Kal Ba pdBoupe
atd avBpwITOUG TTOU XPNCIKOTIOIoOUV TIG UTTNPEGIEC JAG, TOUG GUVNYOPOUGS TOUG OIKAIWUATWY ] TOUG EKTTPOCWITTOUG
TOUG.

©¢ANoupe va pdboupe av MoTeUETE OTI:

e 00G TTAPACXEOBNKE WN IKAVOTTOINTIKA £EUTTNPETNON

e Oev AaBaTe apkeTEG TTANPOYPOPIES i ETTIAOYEG

e apVvABNKAV va 0ag YETAXEIPIOTOUV YE OERATUO, AIOTTPETTEIA ) VO TIPOCTATEUGOUV TNV IBIWTIKA oag (wA

[MWG va KAveTe UTTOBOAN TTOPATTOVOU;

AkoAouBroTe Ta TTapaKdTw BrigaTa yia va eMAUCETE TO TTAPATTOVO 0AG:

BApa 1. XulnTAoTE TO TTAPATTOVO 0AG PE £va HEAOG TOU TTPOCWTTIKOU A ToV UTTAAANAO TNG uttéBe0ng OTO TOTTIKO
oag ypageio.

BApa 2. Eav TpooTtrabrjcate va €MAUCETE TIG avnouxieg 0ag, aAd eEaKOAOUBNCETE va €i0TE BUTAPECTNUEVOI PE TO
ATTOTEAEO A, UTTOPEITE VO AVAPEPETE TO TTAPATTOVO GG O€ £vav avwTePO OIEUBUVTH OTO TOTTIKO ypaEio.

BApa 3. Edv 1o TapdTrovd oag dev utropei va eTTIAUBET oTo Briua 1 A oTo Bripa 2, MIKOIVWVACTE PE TV oudda
>xoAiwv [Feedback team] Tou uttoupyeiou TTou Ba AGBel TTEpaITEPW PETPA YIa TNV ETTIAUCN TOU {NTHMATOG.
(Avapepbeite oTo MNWg va emmKoIVWVAOETE Pe To YTToupyeio Oikoyevelwv, ApepoAnwiag kal Z1éyaong otn oelida 2
QuTOU TOU QUAAOU TTANPOPOPIWY VIO TA GTOIXEIN ETTIKOIVWVIAG).

To utroupyeio deopeleTal va 0ag aKOUOEl KAl VO avTOTTOKPIOEi OTIG avnouxieg 0ag.
Ortav xelpi¢dépaoTte 10 TTAPATTOVS CAG:

¢ Ba mapdoxoupe TTANPOPOPIES TTOU gival XPAOIUES, AKPIBEIS Kal KATAVONTEG
e Da €iJOOTE EUYEVIKOI KAI TIPOCEKTIKOI TNV ETTIKOIVWVIG JOG

¢ Ba ava@Eépoupe apéowS T AITAPATA GTO KATAAANAO ATouO

e Ba amavTiooupe o€ AITHPATA VTGS EUAOYOU XpoVIKoU SIaoTHHATOG

¢ Ba 0ag evNUEPWOOUE yia TNV TTPOod0 1 KaBuaTEPOEIG.
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[MeplooOTEPEC TTANPOPOPIES

Xpe1aleoTe Bondeia;

To utroupyeio YTTopEi va kavovioel diepunvéa yia va Bonbroel ue YAwooikég uttnpeaies. MTTopeite va NTroeTe attd
KATTo10 GAAO dTopo va uttoRdAel TTapdTrovo ek Pépoug aag. QoTOa0, TTPETTEI VA £XEI TNV AdEIG 0OG VIO VO TO KAVEI
auTo.

H uttooAn mrapatrévou Kai n avalitnon AUong uTropei YePIKEG PopEG va TTepIAauBavel euaiodnTa ¢ntruaTta. To
uTToupyEio uTropei va Trapdaoyel BorBeia kal aTAPIEN o€ OAN TN diadikagia UTTOROAAG TTAPATTOVOU.

Ti cupBaivel e TIG TTANPOPOPIEG TTOU CUAAEYOVTOI OXETIKA ME TA
TTAPATTOVA;

Avayvwpifoupe 6TI 0l TTPOCWTTIKEG KAl UYEIOVOUIKEG TTANPO®OpPIEG 0ag Ba TTPETTEI va XPNaIJoTToIoUvTal i} va
KOIVOTTOIOUVTAI JOVO YIG TOUG OKOTTOUG YIa TOUG OTTOIOUG TIG GUAAEYOULE 1 VIO OXETIKO OKOTTO TTOU eUAoya Ba
avauévare.

H digpelivnon Tou TTapatrévou oag UTTOPED va TTEPIAGUBAVEI TO HOIPACHA TTPOCWTTIKWY ] UYEIOVOUIKWY
TIANPOPOPILV 0AG e AANQ OXETIKA TUAUATA EVTOG TOU UTTOUPYEIOU yIa TnVv €TTiITEUEN ETTIAUCNG.

ETriong, 10 uttoupyeio GUAAEYEI Kal XPNOIMOTIOIET PIa G€1Ipd aTTO TIPOCWTTIKESG KAl UYEIOVOUIKEG TTANPOPOPIES YIa TNV
TTapoXA, TOV TTPOYPAUMATIOHO, TN XPNHaATOddTNON, TNV TTapakoAouBnan, Tnv afloAdynan Kai Tn BeATiwan Twv
UTTNPECIWV Kal TWV AEITOUPYIWVY PAG KAl YIQ TNV EKTTAAPWOT VOUOBETIKWY amaiThoewy. EKTOg edv gival atrapaitnto
YIO TOUG OKOTTOUG TNG GUAAOYNAG, TO UTTOUPYEIO aQaIpei OTOIXEIO avayvwpIiong aTTd TIG TIPOCWTTIKEG KAI TIG
UYEIOVONIKEG TTANPOPOPIEG.

H oupdada oxoAiwv Tou YTToupyeiou

To uttoupyeio €xel apuddIo TTIPOCWTTIKG yia TN AWN Kail Tn SIaxEipion Twv oXoAiwv 0ag, GUUTTEPIAAUBAVOUEVWY
TWV TTAPATTOVWV.

[MW¢ va eTTIKoIVWVAOETE PE TO YTToupyEio OIKoyeEVEIWY,
AuepoAnyiag kal 2tEyaong
MNa va utroBdAete oxoAia, cuptTepIAauBavouévng TNG UTTOBOAARG TTAPATTOVWY, TTAPAKAAOUUE OEITE TA TTAPAKATW
oToIxeia:

e TnAépwvo: 1300 884 706 (xpéwon TOTTIKAG KARONG), 1

o MertaBeite oto Y1oBoAn Napatrdvou <https://dhhs.vic.gov.au/making-complaint> ka1 utTtoBdaAeTe

o ZteilTe TO TTApdTTOVO 0ag e email oto: Feedback@dhhs.vic.gov.au

o TaxudpoueioTe To TTapdmovo oag oto: Complaints, GPO Box 4057, Melbourne, Victoria 3000.

EmimrAéov TTAnpo@opieg:

<https://www.dhhs.vic.gov.au/making-complaint>
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AANEG eTTOPEC
Mrropei etriong va BéAeTe va UTTORAAETE TO TTOPATTOVO 0AG O€ évav ATTO TOUG TTOPAKATW OpyaviGuoUg:

EmitpotrA MoiétnTag kai Aiao@daAiong NDIS

H EmrpotA Noiétntag kai Alaa@dAiong NDIS [NDIS Quality and Safeguards Commission] ptropei va Bon6rocei
dTopa pe avatrnpia Tou €X0UV avnouXieg OXETIKA PE TNV TTOIOTNTA 1] TNV AOQAAEIQ TWV HOPPWY OTAPIENG A TWV
uttnpeaiwv Tou NDIS.

TnAépwvo: 1800 035 544

EmiTpoTtrog Ymrnpeoiwv Avarrnpiag

O EmitpoTrog Ytnpeoiwv Avartrnpiag [Disability Services Commissioner] ocuvepydZetal ge dropa e avatnpia Kai
UTTNPETIEG avaTTnEiag yia Tnv TTIAUCH TTAPATTOVWYV GXETIKA JE HOPPEG OTAPIENG Kal uTTnpeaieg ekTOG Tou NDIS.

TnAépwvo: 1800 677 342 (xwpig xpéwon)
Ymnpeoia TTY yia dropa pe duokoAieg akorg r} opiAiag: 1300 726 563

Emritpotrog NMapatrévwy Yyegiag

O Emitpotrog Mapatrévwy Yyeiag [Health Complaints Commissioner] Aapavel Kal eTTIAUEI TTAPATTOVA GXETIKA PE TNV
UYEIOVOIKI @POVTIOO Kal TOV XEIPICKO TwV TTANPOQOPIWY UyEiag otn BikTwpla.

TnAépwvo: 1300 582 113

Emritpotrog MNapatmovwyv Wuyxikng Yyegiag

O Emitpotrog Mapamévwy Yuyikrg Yyeiag [Mental Health Complaints Commissioner] utropei va oag fonB6Aoer eav
TO TTAPATTOVO 0OG aPopd pia dnuoacia UTTNPETia YuxIKAG uyeiag atn Biktwpia.

TnAépwvo: 1800 246 054

2uvRyopog Tou MNMoAitTn Biktwplag

O Zuvnyopog Tou lMNMoAitn Biktwplag [Victorian Ombudsman] €xel Tnv e€oucia va diepeuvd TTapATTova OXETIKA UE
apxég TnG MoArreiag kai pye Tnv ToTIKr autodioiknan. O Zuvriyopog Tou lMoAitn BikTwplag digpeuvd TTapdTTova TTou
yivovTal yia aTroQdAaoElg, EVEPYEIEG 1] adPAVEIN AUTWYV TWV QOPEWV.

TnAépwvo: 9613 6222, Mepipépeia: 1800 806 314

Mpageio EmiTpéTTOU MANnPpOPOPIWY BIKTWPIOG

To Ipageio Emirpdtrou MNMAnpogopiwv Biktwpiag [Office of the Victorian Information Commissioner] 6a diepeuvnoel
Trapdatrova @opéa TN KuBépvnong Tng BIKTwpiag fi TOTTIKOU drOU OXETIKA PE TNV TTAPAAEIYN CUPPOPPWONG MIOG i
TepIoooTEPWY Apxwyv MNMANpo@opiwy IdIWTIKOTNTAG.
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TnA£pwvo: 1300 006 842

MNa va AaBete autr Tn dnuoacicuon o€ TTPpooBAaciun popen, kaAéote To 1300 884 706,
xpnoigotroiwvtag Tnv EBvIKA Ytnpeoia Avaperadoong oto 13 36 77 dv XpelaceTal,

EykpiBnke ka1 dnuocietbnke atmod tnv KuBépvnon Biktwpiag, 1 Treasury Place, MeABoUpvn.
© MoAitgiag TNG BikTwpIiag, Ytoupyeio Oikoyeveiwv, ApygpoAnyiag kai Z1éyaong, louAiog 2021.
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