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[bookmark: _Hlk41913885]

[bookmark: _Toc213845802][bookmark: _Toc220917778][bookmark: _Toc66794859]Child Protection
[bookmark: _Toc211934834][bookmark: _Toc213845803][bookmark: _Toc220917779]Reports to child protection services about the wellbeing and safety of children
Financial year to date (YTD). Unit of measure: cumulative number.
State result includes Central After-Hours Service. Division results reflect the location (address) of the client rather than location of the Intake Room. State data includes Address not stated, Interstate/Overseas.
The 2025-26 annual target increased to 153,982.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	38,120
	76,418
	
	

	North
	7,409
	15,170
	
	

	South
	11,190
	22,692
	
	

	East
	6,498
	12,844
	
	

	West
	12,086
	23,951
	
	


[bookmark: _Toc211934835][bookmark: _Toc213845804][bookmark: _Toc220917780]Number of investigations from reports to child protection services
Financial year to date (YTD). Unit of measure: cumulative number.
The 2025-26 annual target increased to 46,088.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	13,243
	26,364
	
	

	North
	2,562
	5,285
	
	

	South
	3,880
	7,703
	
	

	East
	2,203
	4,402
	
	

	West
	4,391
	8,582
	
	


[bookmark: _Toc213845805][bookmark: _Toc220917781][bookmark: _Toc211934837]
Awaiting allocation 
Quarter. Unit of measure: per cent.
The awaiting allocation rate is a daily average over the quarter. Cases awaiting allocation are monitored by the team manager until a case manager is allocated.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	17.8
	16.4
	
	

	North
	16.1
	12.2
	
	

	South
	16.4
	14.4
	
	

	East
	12.3
	8.5
	
	

	West
	22.9
	24.1
	
	


[bookmark: _Toc213845806][bookmark: _Toc220917782][bookmark: _Toc211934838]Child protection investigations assessed as urgent that were visited or attempts were made to visit within two days of receipt of report 
Quarter. Unit of measure: per cent.
State result includes Statewide Services and Central After-Hours Service.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	96.9
	97.9
	
	

	North
	95.9
	96.7
	
	

	South
	99.3
	98.5
	
	

	East
	95.4
	97.6
	
	

	West
	95.8
	98.5
	
	


[bookmark: _Toc211934839][bookmark: _Toc213845807]

[bookmark: _Toc220917783]Children and young people who were the subject of an investigation which led to a decision not to substantiate, who were subsequently the subject of a substantiation within three months of case closure
Financial year to date (YTD). Unit of measure: per cent.
State result includes Statewide Services and Central After-Hours Service.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	6.5
	6.0
	
	

	North
	7.2
	5.7
	
	

	South
	6.5
	6.1
	
	

	East
	7.8
	6.4
	
	

	West
	5.3
	5.6
	
	


[bookmark: _Toc211934840][bookmark: _Toc213845808][bookmark: _Toc220917784]Children and young people who were the subject of a substantiated report within 12 months of the closure of a previous substantiated report
Financial year to date (YTD). Unit of measure: per cent.
State result includes Statewide Services and Central After-Hours Service.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	18.9
	20.7
	
	

	North
	19.1
	20.5
	
	

	South
	18.2
	21.1
	
	

	East
	20.7
	22.6
	
	

	West
	18.5
	19.4
	
	


[bookmark: _Toc211934841][bookmark: _Toc213845809]

[bookmark: _Toc220917785]Family Services
[bookmark: _Toc211934842][bookmark: _Toc213845810][bookmark: _Toc220917786]Total family services cases commencing
April to March (YTD). Unit of measure: cumulative number.
Division results may not sum to State due to ‘other’ category. Data is lagged three months due to a delay in agency data submission – this allows a more accurate count of service delivery.
The 2025-26 annual target increased to 17,066.
	Division
	June 2025
	September 2025
	December 2025
	March 2026

	State
	5,389
	10,737
	
	

	North
	1,050
	2,018
	
	

	South
	1,581
	3,269
	
	

	East
	1,063
	1,992
	
	

	West
	1,662
	3,398
	
	


[bookmark: _Toc211934843][bookmark: _Toc213845811][bookmark: _Toc220917787]Total family services cases commencing for Aboriginal families
April to March (YTD). Unit of measure: cumulative number.
Division results may not sum to State due to ‘other’ category. Data is lagged three months due to a delay in agency data submission – this allows a more accurate count of service delivery.
The 2025-26 annual target increased to 2,680.
	Division
	June 2025
	September 2025
	December 2025
	March 2026

	State
	915
	1,804
	
	

	North
	245
	470
	
	

	South
	268
	540
	
	

	East
	184
	342
	
	

	West
	217
	446
	
	


[bookmark: _Toc211934844][bookmark: _Toc213845812]

[bookmark: _Toc220917788]Number of intensive family services cases commencing
April to March (YTD). Unit of measure: cumulative number.
Division results may not sum to State due to ‘other’ category. Data is lagged three months due to a delay in agency data submission – this allows a more accurate count of service delivery. The data source changed from 1 April 2025 for this measure – comparison to same time last year should be viewed with caution.
The 2025-26 annual target increased to 4,707.
		Division
	June 2025
	September 2025
	December 2025
	March 2026

	State
	1,241
	2,646
	
	

	North
	327
	663
	
	

	South
	386
	806
	
	

	East
	226
	464
	
	

	West
	302
	710
	
	




	


[bookmark: _Toc211934845][bookmark: _Toc213845813][bookmark: _Toc220917789]Number of intensive support service cases commencing for Aboriginal families
April to March (YTD). Unit of measure: cumulative number.
Division results may not sum to State due to ‘other’ category. Data is lagged three months due to a delay in agency data submission – this allows a more accurate count of service delivery. The data source changed from 1 April 2025 for this measure – comparison to same time last year should be viewed with caution.
The 2025-26 annual target increased to 1,418.
	Division
	June 2025
	September 2025
	December 2025
	March 2026

	State
	363
	742
	
	

	North
	129
	262
	
	

	South
	107
	227
	
	

	East
	63
	110
	
	

	West
	64
	143
	
	

	
	
	


[bookmark: _Toc211934846][bookmark: _Toc213845814][bookmark: _Toc211934848][bookmark: _Toc213845816]

[bookmark: _Toc220917790]Number of parents/carers enrolled in a supported playgroup
Financial year to date (YTD). Unit of measure: cumulative number.
Measure changed from quarter to date (QTD) to year to date (YTD) from December 2025. 
New performance measure for 2025-26. The annual target is 13,900.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	3,355
	 6,901
	
	

	North
	742
	 1,587
	
	

	South
	1,039
	 2,170
	
	

	East
	580
	 1,172
	
	

	West
	994
	 1,972
	
	

	
	
	


[bookmark: _Toc220917791]Care Services
[bookmark: _Toc211934849][bookmark: _Toc213845817][bookmark: _Toc220917792]Daily average number of children in care placements (excl. permanent care)
Financial year to date (YTD). Unit of measure: daily average number.
Division results may not sum to State as includes Statewide Services.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	9,297
	9,251
	
	

	North
	1,759
	1,772
	
	

	South
	3,141
	3,104
	
	

	East
	1,585
	1,553
	
	

	West
	2,806
	2,817
	
	


[bookmark: _Toc211934850][bookmark: _Toc213845818]

[bookmark: _Toc220917793]Daily average number of children in foster care placements 
Financial year to date (YTD). Unit of measure: daily average number.
Division results do not sum to State as includes Statewide Services.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	1,282
	1,274
	
	

	North
	220
	223
	
	

	South
	511
	502
	
	

	East
	212
	210
	
	

	West
	337
	337
	
	


[bookmark: _Toc211934851][bookmark: _Toc213845819][bookmark: _Toc220917794]Daily average number of children in residential care placements 
Financial year to date (YTD). Unit of measure: daily average number.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	470
	462
	
	

	North
	108
	106
	
	

	South
	140
	136
	
	

	East
	80
	79
	
	

	West
	141
	139
	
	


[bookmark: _Toc211934852][bookmark: _Toc213845820][bookmark: _Toc220917795]Daily average number of children in kinship care placements 
Financial year to date (YTD). Unit of measure: daily average number.
Division results do not sum to State as includes Statewide Services.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	7,551
	7,510
	
	

	North
	1,429
	1,437
	
	

	South
	2,504
	2,472
	
	

	East
	1,290
	1,255
	
	

	West
	2,323
	2,341
	
	




[bookmark: _Toc220917796]Daily average number of children subject to permanent care order
Financial year to date (YTD). Unit of measure: daily average number.
Division results may not sum to State as includes Statewide Services.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	3,875
	3,869
	
	

	North
	936
	930
	
	

	South
	1,036
	1,037
	
	

	East
	571
	569
	
	

	West
	1,332
	1,332
	
	


[bookmark: _Toc211934853][bookmark: _Toc213845821][bookmark: _Toc220917797]Children and young people in care who have had two or less placements in the past 12 months (not including time at home in parental care)
12 month rolling. Unit of measure: per cent.
	Division
	September 2025
	December 2025
	March 2026
	June 2026

	State
	93.9
	94.1
	
	

	North
	93.8
	94.2
	
	

	South
	93.0
	93.5
	
	

	East
	94.4
	94.5
	
	

	West
	94.7
	94.6
	
	


[bookmark: _Toc211934854][bookmark: _Toc213845822][bookmark: _Toc220917798]Proportion of Aboriginal children placed with relatives, kin, other Aboriginal carers or in Aboriginal residential care (including permanent care)
Month (snapshot). Unit of measure: per cent.
	Division
	September 2025
	December 2025
	March 2026
	June 2025

	State
	72.9
	72.9
	
	

	North
	75.9
	74.8
	
	

	South
	70.0
	72.0
	
	

	East
	73.6
	72.3
	
	

	West
	72.1
	72.3
	
	


[bookmark: _Toc220917799]Number of children authorised to an Aboriginal agency under the Aboriginal Children in Aboriginal Care program
Month (snapshot). Unit of measure: number.
This data is only available at State level. The 2025-26 annual target increased to 460.
	Division
	September 2025
	December 2025
	March 2026
	June 2025

	State
	470
	493
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